- SPOKANE & INLAND NORTHWEST -

SENIOR

e RESOURCE GUIDE

2022

A GUIDE TO AGING IN TODAY'S WORLD

WWW.INNOVAGING.COM

BROUGHT TO YOU BY

/Q‘,\

N
PROVIDENCE

Health Care \fLG

Estate Planning

INNOVAGING

by [awton


https://www.innovaging.com/
https://www.providence.org/providence
https://www.innovaging.com/
https://kiemlehagood.com/
https://elderlawgroupwa.com/

90/%-«4 ®wned

Royal Park Royal Park Buena Vista ~ Whitman

HEALTH AND REMABILITATION RETIREMENT CENTEE HEAL ILITATION CENTER
100% Employes Owned 100°% Employes Onwnad 100% Employes Cwned 100°% Employsrs Charad
Our Services Our Services Our Services Our Services
* Skilled Nursing * Assisted Living * Skilled Nursing » Skilled Nursing
* Rehabilitation * Independent Living * Rehabilitation * Rehabilitation
* Post Acute Care o Activities e Assisted Living * Post Acute Care
e Dementia Care e Qutdoor Gardens e Independent Living e Memory Care Unit
e Social Services * Housekeeping e Post Acute Care e Social Services
e Activities e Activities e Activities
Contact Information Contact Information Contact Information Contact Information
7411 North Nevodo 302 East Wedgewood 151 Bueno Vls’ro Drive 1150 West Folrwew Street

www.empres.com



https://www.empres.com/
https://elderlawgroupwa.com/

You wouldn’t go
traveling without
directions.

Asset Protection Estate Planning™
is your roadmap for the future.

4 Enjoy your retirement years! Long-Term Care costs
are the #1 threat to Seniors’ financial security. With
Asset Protection Estate Planning™ and Medicaid
Asset Preservation Strategies® you can protect
your money, your family and your future.
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40 YEARS OF ENDURING

MISSION & VALUES

When Touchmark Founder and Chairman Werner
G. Nistler, Jr. started the company in 1980, he knew
he could achieve his goal of creating a dynamic place
for retirees by building his communities from the
ground up and hand-selecting talented individuals
who share his personal values to run them.

Touchmark offers independent living, assisted living,
and compassionate memory care on a beautiful
campus with well-appointed homes and abundant
amenities.

HISTORY YOU CAN TRUST.
Call 509-255-7167 to get started.
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Enjoy the Comforts of
Home with the
Loving Care You Need.

At Windriver Place and Ridgeview Place,
a full range of assisted living services
and advanced levels of care are
available in the comfort of a warm,
friendly community.

Call the community nearest you to
schedule a personalized tour.
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Windriver Place  Ridgeview Place
Senior Living 7310 N Pine Rock Street Senior Living 12903 East Mission Avenue
Spokane, WA 99208 Spokane Valley, WA 99216

509-325-1242 509-927-7176
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A Resource Guide for Seniors and their Families

25TH EDITION

Dedicated to the committed senior service providers who,
with compassion and wisdom, make a profound difference.

HOW TO USE THIS RESOURCE GUIDE

Whether you are anticipating the future or coping with a
crisis now, this resource guide can help you discover the
resources you need to take responsibility for challenges
you might encounter as a senior, or as someone who is
caring for an older person.

This guide is a way for families to discover topics about
which they can create meaningful dialogue. Getting older
is a process in which every living person is engaged-it is a
family and community matter—between spouses, partners,
siblings, and the generations.

You can access this information online at:
www.innovaging.com

We welcome comments and suggestions.
Please feel free to contact us:

800-388-1872 - innovaging@lawtonprinting.com
Lawton Printing « PO Box 284, Spokane WA 99210

Chapter 1 | TAKING CHARGE

Information for planning ahead, managing your financial,
legal, and final planning and safety and security needs for the
future. This chapter begins on page 9.

Chapter 2 | ADDRESSING HOUSING OPTIONS

Descriptions of housing alternatives, guidelines for
choosing housing, and a comprehensive list of choices that
span the housing continuum for seniors. This chapter begins
on page 3.

Chapter 3 | FINDING HELP
/

Details health care and support services and programs
including hospitals, medical resources, food and nutrition,
outreach, support groups, transportation and more. This
chapter begins on page 55.

Chapter 4 | EXPLORING HEALTH ISSUES

Health index of illnesses and ailments combined with
a listing of organizations and resources to offer assistance.
This chapter begins on page 77.

u Chapter 5 | LIVING FULLY

Local, regional and national opportunities for seniors
in educational, recreational, familial, cultural, high tech, and
volunteer forums for life-expanding experiences. This chapter
begins on page 89.
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TAKING CHARGE | CHAPTER ONE

If you are willing to put your affairs in order
instead of waiting for a crisis to force you
to take action, this chapter offers basic

information and resources for support.
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Freedom is control
In your own life.

—Willie Nelson
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#:Financial Affairs

EMERGENCY
FINANCIAL ASSISTANCE

Please also see Emergency Housing Contacts in Chapter 2, on
page 32 and Emergency Services in Chapter 3, on page 56.

Caritas Outreach Ministries .......ccccevvvceveeeeeenee 509-326-2249
1612 West Dalke Avenue, Spokane WA 99205

Provides information and referral, emergency assistance with
utilities, and other basic needs when funds are available. Also
houses a food bank. Assistance is limited to northwest Spo-
kane service area (contact the center for specific boundar-
ies) and those who meet income eligibility requirements. You
must have an appointment to be seen. Located inside Spo-
kane Friends Church.

Our Place Community Ministries.......ccccceeeuee 509-326-7267
1509 West College Avenue, Spokane WA 99201

Offers emergency assistance with utilities, clothing (city-wide)
and food to residents who live within the eligible area limits.
Please contact the center for information on eligibility require-
ments and service area boundaries.

SNAP Energy Assistance

Appointment Line 509-456-7627

Call or check www.snapenergyassistance.org to see if ap-
pointments are available. Call the SNAP office nearest to you
to see if Project Share funds are available.

SNAP - Armory 509-456-7627
212 West Second Avenue, Spokane WA 99201

SNAP - Downtown 509-456-7627
212 South Wall Street, Spokane WA 99201

SNAP - East
500 South Stone, Spokane WA 99202

SNAP - Fort Wright 509-456-7627
3102 West Fort George Wright Drive, Spokane WA 99224
SNAP — Northeast 509-456-7267
4001 North Cook, Spokane WA 99207

SNAP - Valley 509-456-7267
10814 East Broadway Avenue, Spokane Valley WA 99206

www.snapwa.org

509-456-7267

Housing improvements, minor home repair, energy appoint-
ments. Our mission always has been to provide access to need-
ed resources, and to help people of low income make connec-
tions that create opportunities to work toward self-sufficiency.

Volunteers of America Emergency Services...509-624-2378
525 West 2nd Avenue, Spokane WA 99201

Offers emergency assistance with gas vouchers and utility
bills when funds are available.

10 CHAPTER ONE | TAKING CHARGE
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Washington Information Network (WIN)........ccccceeevneenees 211

Information and referral for community services.

FEDERAL PROGRAMS

Social Security
Social Security (SS)

800-772-1213
TTY 800-325-0778

WWW.SSa.gov

Social Security (SS) provides benefits to you and your (eligible)
family. Benefits originate from the money you (or your spouse)
paid during the years worked. To request a Social Security
statement over the Internet go to www.ssa.gov. You may apply
for Social Security benefits about three months before your
retirement. Full Benefits may be rewarded to persons 65 and
over (depending on the year you were born). Reduced bene-
fits can be obtained at age 62.

Contact the Social Security office if you lose your Social Se-
curity card, become disabled, change your name or address,
and at least every three years throughout your employment
years to ensure accuracy of records.

Supplemental Security Income (SSI)............. 800-772-1213

Supplemental Security Income is a Federal program that pays
monthly checks to people who are 65 or older, or are disabled
or blind, and have limited income and assets. Eligibility is de-
termined by amount of income, savings and property.



Medicare

Health Insurance Options LLC
Lynnell Wold

Providence Medical

Center Building

820 South McClellan,

Lower Level #10

Spokane WA 99204

Fax 509-353-0488
www.MedicareinSpokane.com
Email: info@hioinsure.com

PLEASE SEE MY ARTICLE
ON PAGE 28.

509-353-0476

800-633-4227
TTY 877-486-2048

Medicare

www.medicare.gov

Medicare is a comprehensive federal health care insurance
program administered by the Health Care Financing Admin-
istration, providing hospital and medical insurance to persons
entitled to Social Security (SS) benefits. To be eligible you
must be 65 or older (and have received SS); have permanent
kidney failure (at any age); or be under 65 years and have
been on SS for 24 months. Apply three months before you
need the coverage.

The original purpose of Medicare was to increase access to
health care and reduce its financial burden on older, retired, or
disabled Americans. Medicare was never intended to pay 100
percent of all medical expenses, but is a benefit that will cover
some of the services you may need as you age.

Ensure any services you use are with Medicare-certified pro-
viders. Another valuable resource is to contact the billing clerk
at the hospital or skilled nursing facility providing services to
clarify your benefits.

As a Medicare beneficiary, you have certain guaranteed rights —

1. The right to receive emergency care when and where
you need it, without prior approval.

2.The right to information about all treatment options from
your health care provider in language clear to you.

3.The right to appeal if Medicare does not pay for a
covered service you have been given, or if your doctor or
hospital does not give you a service that you believe
should be covered.

4.The right to know how your Medicare health plan pays its
doctors (you must request this information).

5.The right to have any personal information that Medicare
collects kept private, and to know why Medicare needs it.

6.The right to choose a women’s health specialist from
your plan’s list of doctors.

7. The right, if you have a complex or serious medical
condition, to have enough visits to a specialist to deal with
your need.

8.The right to file a grievance if you have concerns or
problems with your plan which are not about payment or
service requests.

If you believe that your rights have been violated in any way call
the Office of the Insurance Commissioner at 800-562-6900.

Medicare Part A — Hospital Insurance

Most people don’t pay a monthly premium for Part A (some-
times called “premium-free Part A"). If you buy Part A, you’ll pay
up to $471 each month in 2021. If you paid Medicare taxes for
less than 30 quarters, the standard Part A premium is $471. If
you paid Medicare taxes for 30-39 quarters, the standard Part
A premium is $259.

If you are not sure if you have Part A, look on your red, white
and blue Medicare card. It will show Part A (Hospital Insur-
ance) on the lower left corner of your card. You can also call
Social Security.

Benefits begin when you enter the hospital and end when you
have been out of the hospital or facility with skilled nursing
care for 60 consecutive days. If you are re-admitted within that
60 days, you are still in the same benefit period and would
not pay another deductible. If you are admitted to a hospital
after that benefit period ends, an entirely new benefit period
begins and a new deductible is owed.

Hospital Stays: Staying overnight in a hospital doesn’t always
mean you're an inpatient. You become an inpatient only when
a hospital formally admits you as an inpatient, after a doctor
orders it. You're still an outpatient if you haven’t been formally
admitted as an inpatient, even if you’re getting emergency de-
partment services, observation services, outpatient surgery,
lab tests, or x-rays. You or a family member should always ask
if you’re an inpatient or an outpatient each day during your
stay since it affects what you pay and can affect whether you'll
qualify for Part A coverage in a skilled nursing facility. For more
information, visit medicare.gov/publications to view the fact
sheet “are You a Hospital Inpatient or Outpatient? If You Have
Medicare—Ask!”

Hospital Cost: To ensure the most accurate, up-to-date costs,
call Medicare Customer Service at 800-633-4227 or access
the information online at www.medicare.gov/what-medi-
care-covers. In general, Part A pays for all hospital-covered
services up to 60 days per benefit period, except for the
first $1,484 for which you are responsible. The co-payment
for 61-90 days is $371 per day, and $742 per day for 91-and
beyond. There may be cost, as well as other, differences be-
tween Medicare Supplement plan and Medicare Advantage
plan benefits.

Skilled Nursing Facility Cost: To ensure the most accurate,
up-to-date costs, call Medicare Customer Service at 800-633-
4227 or access the information online at www.medicare.
gov/what-medicare-covers. If your doctor has certified you
need skilled nursing, the patient pays nothing days 1-20,
$185.50 for days 21-100, and all costs after 100 days. Some
of the covered services may include semi-private rooms,
meals, regular nursing services, rehabilitation services,
blood transfusions (except the first three pints of blood),
drugs, medical supplies, and durable medical equipment

CHAPTER ONE | TAKING CHARGE 1



(e.g., wheelchairs). There may be cost, as well as other,
differences between Medicare Supplement plan and Medi-
care Advantage plan benefits.

Medicare Home Health Care Cost: To ensure the most accu-
rate, up-to-date costs, call Medicare Customer Service at 800-
633-4227 or access the information online at www.medicare.
gov/home-health-services. This can be covered under Part A
or Part B, and there are numerous conditions which must be
met in order to be eligible to receive this service, which are
listed on the website named above. Under most circumstanc-
es there is no deductible, co-pay, or difference in covered ser-
vices under either coverage. Physician certification that this
care is necessary and a home health care plan are required in
order to access this service.

Home health care services may include part-time skilled nurs-
ing care, physical therapy, speech-languge therapy, home
health aide services, durable medical equipment, and med-
ical supplies used in the home. There may be cost, as well
as other, differences between Medicare Supplement plan and
Medicare Advantage plan benefits.

Medicare Part B — Medical Insurance

To ensure the most accurate and up-to-date costs, call
Medicare Customer Service at 800-633-4227 or go online at
www.medicare.gov/what-medicare-covers.

Part B assists in covering services deemed medically neces-
sary including doctor appointments, outpatient hospital care,
and some other medical services that Part A does not cover,
such as the services of physical and occupational therapists,
and some home health care services. Part B also covers some
preventive services. Enrolling in Part B is your choice. If you
choose to have Part B, the premium is usually taken out of
your monthly Social Security, Railroad Retirement, or Civil Ser-
vice Retirement payment. Otherwise, Medicare sends you a
bill by the tenth of the month. If you have not received your bill
by the tenth of the month, contact Social Security.

12 CHAPTER ONE | TAKING CHARGE

Cost: Since all amounts are subject to change on a yearly or
as-needed basis, in order to determine your monthly Part B
payment, as well as the current Medicare deductible amount
or any other information specific to your Part B enrollment
responsibilities, call Medicare Customer Service at 800-633-
4227 or access the information online at www.medicare.gov/
what-medicare-covers. Monthly Medicare premiums will vary
for different groups of Medicare beneficiaries.

The standard Part B premium amount is $148.50. Some ben-
eficiaries paid a monthly amount higher than that depending
upon various factors, such as: (a) not enrolling in Part B when
first eligible, or (b) having yearly income exceed $88,000 (if
single) or $176,000 (for a couple). In addition, the cost of Part
B may go up ten percent for each 12-month period that you
could have had Part B but did not take it.

In 2021, you pay $203 for your Part B Deductible. After you
meet your deductible for the year, you typically pay 20% of the
Medicare-approved amount for these:

« Most doctor services (including most doctor services while
you're a hospital inpatient)

- Outpatient therapy
« Durable Medical Equipment (DME)

Medicare Preventive Screening

Welcome to Medicare Exam

Medicare Part B (Medical Insurance) covers a “Welcome to
Medicare” preventive visit once within the first 12 months you
have Part B. You pay 20 percent of the Medicare approved
amount after you meet the Part B deductible. You pay nothing
for the “Welcome to Medicare” preventive visit if your doctor
or other qualified health care provider accepts Assignment.
The Part B Deductible doesn’t apply.

However, you may have to pay Coinsurance, and the Part B
deductible may apply if:

- Your doctor or other health care provider performs additional
tests or services during the same visit.

- The preventative benefits don’t cover these additional tests
or services.

If seeing a new doctor be sure to bring your health records in-
cluding immunizations, your family history and the list of prescrip-
tions as well as a schedule of when the prescribed medications
are taken. The exam will cover a review of your medical history,
blood pressure, vision and other preventative screenings. The
doctor will also provide you with a checklist explaining a sched-
ule of preventative screenings that you should receive.

Other Preventive Services Covered By Medicare

Other preventive services covered either in part or in full by Medi-
care include cardiovascular screenings, various types of cancer
screenings, flu shots, bone mass measurements (screenings for
osteoporosis), diabetes screenings, and glaucoma tests. There are
specific guidelines including frequency and types of testing.
For more specific information about preventive services covered
by Medicare you may call Medicare Customer Service at 800-
633-4227 or access the information online at www.medicare.gov.



Medicare Claim Accuracy

Be sure you are billed only for the care you received. If you
have tried to correct a bill with the health care provider or
supplier who submitted the claim and suspect fraud or abuse
has occurred, call the Office of the Inspector General Fraud
Hotline at 800-447-8477.

Do You Still Have Questions About Medicare?

If you have further questions call Medicare Customer Service
at 800-633-4227 for information regarding Medicare rights.

Medicaid (Washington Apple Health)

This federal assistance program provides funding for low-in-
come people (including many people who never imagined
they would qualify for Medicaid, but have had their savings
drained because of health expenses, and thereby are eligible)
to pay for medical and long-term care in-home services. Med-
icaid standards differ from state to state, but types of medical
assistance coverage that may be included are inpatient and
outpatient hospital services, periodic diagnostic tests, labora-
tory services, physician services, rural health clinic services,
x-ray services and skilled nursing facility care.

Washington Apple Health: The public health insurance pro-
grams for eligible Washington residents. Washington Apple
Health is the name used in Washington for Medicaid, the Chil-
dren’s Health Insurance Program (CHIP), and state-only fund-
ed health care programs.

Anyone 18 or older may apply for long-term care through the
Home and Community Services office. The application may be
mailed to you or printed off the Washington State Department
of Social and Health Services website at: www.adsa.dshs.
wa.gov/pubinfo/benefits/medicaid.htm

Medicaid Planning

Elder Law Group PLLC
Spokane Office
711 West Indiana Avenue, Suite 102, Spokane WA 99205
Tri-Cities Office

5861 West Clearwater Avenue, Suite 3,
Kennewick WA 99336

www.ElderLawGroupWA.com

509-468-0551

Top-rated Elder Law attorneys
serving Eastern Washington and
Idaho with offices in Spokane and
Kennewick. Providing capable
and compassionate guidance for
Estate Planning. We help seniors and their families protect
against Long-Term Care costs using Asset Protection Estate
Planning™ and Medicaid Asset Preservation Strategies®. We
believe in Empowering Futures®. PLEASE SEE OUR AD ON
PAGE 1 AND ARTICLE ON PAGE 26.
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Estate Planning

Sayre Sayre & Fossum, Attorneys at Law ....509-325-7330

201 West North River Drive, Suite 460
Spokane WA 99201-2262
Fax 509-325-7334
www.sayrelaw.com

PLEASE SEE OUR AD ON PAGE 16 AND OUR ARTICLE ON
PAGE 24.

Medicaid Service Plans -
Long-Term Care Program

SAYRE SAYRE
& FOSSUM

TTORNEYS AT L

The Department of Social and Health Services Home and Com-
munity Services will determine your eligibility for Long-Term
Care Medicaid Service Plans. These long-term care programs
for the aged, blind and disabled provides services to persons
unable to perform the tasks of daily living without assistance.
To qualify for services, you must meet both the functional and
financial criteria determined by Aging and Disability Services.

Department of Social and Health Services
Home and Community Services
Intake Line

1330 North Washington Street, Suite 3000
Spokane WA 99201

Community First Choice (CFC)

866-323-9409

CFC offers personal care, assistance with household tasks, and
case management. Services available under this program are
provided in the home, adult family home, and assisted living fa-
cilities that are contracted to provide services. Persons eligible
for CFC are aged, blind, or disabled persons that meet function-
al eligibility and Medicaid income and resource requirements.

Medicaid Personal Care Services

Eligible persons receive assistance with bathing, dressing,
grooming, shopping, housekeeping and transportation through
Personal Care Services. These services are provided to clients
living in their own homes, adult family homes, or assisted living
facilities. Persons eligible for MPC must be eligible for categori-
cally needy Medicaid and meet functional eligibility.

Veterans Affairs

Department of Veterans Affairs —
Veterans Helpline

800-827-1000
TTY 800-829-4833

www.va.gov

Call for benefits and assistance (counseling, filing claims, buri-
al and death and disability). Services are free to veterans,
spouses and their dependents.

Spokane County Veteran Services................ 509-477-3690
1117 North Evergreen Road, Spokane Valley WA 99037

Services include emergency assistance with needs such as
food, rent and utilities for indigent veterans, widows, and their
families. Also provides referrals for the filing of claims as well
as other resources needed.
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Veterans Affairs Medical Center ................... 509-434-7000

800-325-7940
4815 North Assembly Street, Spokane WA 99205

Main medical center for northeast Washington Veterans. Ad-
vocates that can help with filing claims and needed benefits
are available at the center.

509-444-8387

13109 East Mirabeau Parkway, Spokane WA 99216
www.vetcenterva.gov

Veterans Outreach Center

Provides veterans with individual, group and family counseling
for problems related to Post Traumatic Stress Disorder, mar-
riage and family difficulties & sexual trauma/harassment.

Washington Department of
Veterans Affairs Cemetery

21702 West Espanola Road,
Medical Lake WA 99022
www.dva.wa.gov/cemetery

SUPPLEMENTAL COVERAGE

Medicare does not pay for all your health care costs. There-
fore, you may choose to purchase supplementary health care
coverage (via employer or union health coverage plans, Medi-
care Supplemental Insurance, or State Assistance), or help in
paying your health care costs through other resources (Medi-
care assistance programs).

Medicare Advantage Plans

509-299-6280

The Medicare Advantage Program is an updated version of
the Medicare + Choice Plan Program. The Modernization Act
of 2003 provides more options for Medicare beneficiaries to
enroll in private plans. For a monthly fee (in addition to your
Medicare premium) you can choose features that more spe-
cifically meet your needs. Features that are provided through
Medicare Advantage Plans include:

Managed Care Plans — A network of doctors is available
through the plan. A primary doctor coordinates your care and
referrals are required to see doctors out of the network.
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Preferred Provider Organization Plans — Typically the doc-
tors and specialists are predetermined through this plan.If you
choose a doctor or specialist not covered through the plan you
may have to pay additional costs. No referrals are necessary.

Private Fee For Service Plans — You may visit any doctor of
your choice that will accept the plan’s payment.

Specialty Plans — These are designed to meet special needs
for people with certain health issues.

Anyone who receives Medicare Part A and Part B may join a
Medicare Advantage Plan. Please check with the plan provid-
er to find out what plan is best for your needs.

The Medicare Personal Plan Finder is a service provided
through the Medicare website to assist you in comparing ser-
vices available in your area. To access this information, visit
www.medicare.gov.

Additional Medicare/
Medicaid Supplemental Plans

There are several basic ways to supplement Medicare/Medic-
aid coverage. For additional information on Medicaid supple-
mental programs call Community Action Connections (CAC)
for SHIBA at 800-562-6900 or Medicare Customer Service
at 800-633-4227 for further information about Medicare plans.

1.Managed Care Plans

Managed care plans are prepaid, coordinated care plans, pro-
vided mainly by Health Maintenance Organizations (HMOs).
These plans focus on the relationship between the beneficia-
ry and the primary care physician. Under this arrangement,
the physician authorizes, arranges for, and coordinates all ser-
vices for the beneficiary. Managed care plans may also offer
benefits not covered by Medicare.

2.Medicare Supplement Plans — Medigap

Medicare Supplement Plans are one way to fill specific gaps in
Medicare’s coverage. In 1992 federal regulations set up uniform
policies for Medicare. Each of the standard policies offer differ-
ent groupings of benefits to address a wide range of individual
needs. The best time to apply for these plans are within the six-
month window of your Medicare eligibility. Contact Medicare
Customer Service at 800-633-4227 to get a complete listing
of Medicare supplements, or contact insurance carriers listed in
this guide for more information about Medigap.

3.Washington State Health

Insurance Pool (WSHIP) 800-877-5187

www.wship.org
For persons who meet the following eligibility requirements:
Non-Medicare Eligibility Requirements

« Must be a resident of Washington state.

- Must have been rejected for coverage by an insurance
carrier based upon the results of the Standard Health
Questionnaire, or live in a Washington state county where
individual health benefit plans are not offered.

- Not eligible for Medicare coverage.



Medicare Eligibility Requirements
- You must be a resident of Washington state;
- You must be enrolled in both Part A and Part B of Medicare.

- You must provide evidence of rejection for medical reasons,
arequirement of restrictive riders, an up-rated premium, or a
pre-existingconditionslimitationonaMedicaresupplemental
insurance policy, or live in a Washington state county where
individual health benefit plans are not offered.

If you have been denied coverage by private insurance carri-
ers, call the Office of the Insurance Commissioner Consumer
Hotline at 800-562-6900 for further information.

4.Qualified Medicare Beneficiary (QMB) and Specified
Low-Income Medicare Beneficiary (SLMB) Programs
and Qualified Individuals (QI-1) Programs

Individuals with resources below the poverty level may be eligible
for partial assistance through the QMB, SLMB or QI-1 programs.
These programs provide assistance to pay Medicare premiums
and cost-sharing requirements. Eligibility is based on income and
asset levels. Applications are handled by the Department of So-
cial and Health Services Community Service Office.

5.Disability Insurance

Disability insurance replaces income you lose if you have a
long-term illness or injury and cannot work. This is an import-
ant type of coverage for working-age people to consider.
Disability insurance does not cover the cost of rehabilitation
if you are injured. Check to see if it is covered by your major
medical insurance.

Some employers offer group disability insurance. Or you
might be eligible for some government-sponsored programs
that provide disability benefits. Many different kinds of individ-
ual policies are also available.

Health Insurance Information Resources

Corbin Senior Center 509-327-1584

827 West Cleveland, Spokane WA 99205
Provides health information seminars.
Health Insurance Options LLC..........c..ccceucu.. 509-353-0476

Providence Medical Center Building
820 South McClellan, Lower Level #10
Spokane WA 99204

Fax 509-353-0488
www.MedicareinSpokane.com

Email: info@hioinsure.com

PLEASE SEE OUR ARTICLE ON PAGE 28.

Statewide Health Insurance Benefits Advisors
(SHIBA) Helpline 509-625-4801

www.insurance.wa.gov/shiba

SHIBA provides free unbiased counseling on Medicare,
Medicaid, and other insurance options, and is supported by
the Washington State Office of the Insurance Commissioner.
Trained volunteers provide one-on-one assistance to insure
you understand all of your Medicare options whether you are

[
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brand new to Medicare or trying to find a new plan during
open enroliment. We also assist with a variety of applications,
fraud complaints and billing issues.

FINANCIAL SERVICES

Financial Planning, Management
and Accounting

National Association of
Personal Financial Advisors (NAPFA)........... 847-483-5400

www.napfa.org

Reference to local fee-only (non-commission) planners.
SNAP Financial Access 509-456-7627
500 South Stone, Spokane WA 99202

Various programs available for credit and money manage-
ment, low-interest loans and small business development.

Washington Association of Accountants.....509-993-2307

Quialified accounting and tax service referrals for small busi-
nesses and individuals.

Washington State Board of Accountancy.... 360-753-2585
www.cpaboard.wa.gov

This Board regulates Certified Public Accountants (CPAs), CPA
firms and the practice of public accountancy in Washington State.

Estate Management

509-468-0551

Elder Law Group PLLC
Spokane Office
711 West Indiana Avenue. Suite 102, Spokane WA 99205
Tri-Cities Office
5861 West Clearwater Avenue, Suite 3,
Kennewick WA 99336

www.ElderLawGroupWA.com

Top-rated Elder Law attorneys
serving Washington and Idaho
providing seniors and their families LG
capable and compassionate Estate

Planning using Asset Protection Estate Planning
Estate Planning™ and Medicaid Asset Preservation Strate-
gies® PLEASE SEE OUR AD ON PAGE 1 AND ARTICLE ON
PAGE 26.

P
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Tax Returns and Preparation

Understand the implications of taxes involving capital gains, estate
and inheritance, gifting to others, and income and property taxes.

AARP/IRS Tax-Aide Site Information ............ 888-227-7669
Free services include help completing and filing simple in-

come tax returns. Trained volunteers offer this annual service
from February 1to April 15.

Internal Revenue Service (IRS)
WWW.irs.gov

800-829-1040
TTY 800-829-4059
Refund Information 800-829-1954
Tax Forms and Publications............ccccccuu... 800-829-3676

Federal Tax Questions

The four major functions of the IRS are examinations, collec-
tions functions, taxpayers’ services, and criminal investigations.
Estate, gift, pension plans, and exempt organizations are not
services at this location, but please call this office for referral.

Property Tax Exemptions

County Assessor’s Office — Senior Citizen’s,
Disabled Persons Exemption Section........... 509-477-3698

1116 West Broadway Avenue, Spokane WA 99260

In order to participate in the Senior Citizen/Disabled Property
Tax Exemption Program participants have to be 62+, or dis-
abled. Gross household income must be $40,000 or less to
participate. Exemption is only allowed on primary residence.

SENIOR LAw

Member: Spokane Estate Planning Council

Asset Preservation & Disability Planning
Medicare and Medicaid ~ Wills & Trusts

SAYRE SAYRE
& FOSSUM

ATTORNEYS A LAW

325-7330

/7
%

MicHELLE K. Fossum

201 W. North River Drive, Suite 460
Spokane, WA 99201-2262
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#rLegal Affairs

There are so many complexities in our legal system that most of
us need professional guidance to navigate our way through it.

ATTORNEYS AT LAW

Douglas - Eden, P.S.
Brent T. Stanyer

717 West Sprague Avenue, Suite 1500
Spokane WA 99201

Mr. Stanyer provides legal services for estate
planning, guardianships, special needs, probate,
wills and trusts. He is a member of the National
Academy of Elder Law Attorneys and the
Spokane Estate Planning Council.

Elder Law Group PLLC
Spokane Office
711 West Indiana Avenue, Suite 102, Spokane WA 99205
Tri-Cities Office
5861 West Clearwater Avenue, Suite 3,

Kennewick WA 99336
V 4
AP

www.ElderLawGroupWA.com

Estate Planning

509-455-5300

509-468-0551

Top-rated Elder Law attorneys
serving Eastern Washington and
Idaho with offices in Spokane and
Kennewick. Providing capable
and compassionate guidance for Estate Planning. We help se-
niors and their families protect against Long-Term Care costs
using Asset Protection Estate Planning™ and Medicaid As-
set Preservation Strategies®. We believe in Empowering Fu-
tures®. PLEASE SEE OUR AD ON PAGE 1 AND ARTICLE ON
PAGE 26.

Evergreen Estate and Elder Law
Holland McBurns

The Flour Mill — 621 W. Mallon, Suite 306,
Spokane WA 99201
www.evergreenelderlaw.com

FREE CONSULTATION

PLEASE SEE OUR ARTICLE ON PAGE 23.

Herman Herman and Jolley
Michael Bresson, Elder Law Attorney........... 509-868-6201

Herman Herman and Jolley
12340 East Valleyway Avenue
Spokane Valley WA 99216
michaelb@hermanjolley.lawyer
www.hermanijolley.lawyer

509-325-5222

Mike Bresson faithfully provides legal services to elders and
their loved ones, including asset preservation, estate and dis-
ability planning, guardianships, probate, and Medicaid plan-
ning. Mike is also a member of the National Academy of Elder
Law Attorneys. Mike provides Mobile Attorney Services —
| come to you and you don’t pay extra for it!


https://elderlawgroupwa.com/
http://www.sayrelaw.com/

Sayre Sayre & Fossum, Attorneys at Law ....509-325-7330

201 West North River Drive, Suite 460
Spokane WA 99201-2262
Fax 509-325-7334
www.sayrelaw.com

SAYRE SAYRE
& FOSSUM

TTORNEYS A

Sayre Sayre & Fossum is dedicated to providing client-cen-
tered legal services focused on elder law, including asset
preservation, estate and disability planning, Medicare and
Medicaid, and trusts. Michelle Fossum is a member of the Spo-
kane Estate Planning Council. PLEASE SEE OUR AD ON PAGE
16 AND OUR ARTICLE ON PAGE 24.

LEGAL INFORMATION,
ADVOCACY, AND REFERRAL

American Civil Liberties Union of Washington—

Legal Intake and Referral Line.......cccceeueeeeuneee 206-624-2180
901 5th Avenue, Suite 630, Seattle WA 98164
aclu-wa.org

Dedicated to defending and expanding all civil liberties and
civil rights in America. This organization is only able to answer
questions regarding civil liberties and the ACLU’s work in
Washington state.

Attorney General of Washington State
Consumer Protection
Consumer Line

800-551-4636
800-692-5082

www.atg.wa.gov

The Washington State Attorney General’s Office provides a va-
riety of resources for consumers.

Center for Justice 509-835-5211
35 West Main Street, Suite 300, Spokane WA 99201

A non-profit law firm committed to the experience of justice for
those of limited or no financial resources or influence. Does
not provide assistance at this time with family law or wills and
probate. May help with CPS or APS issues-problems with
agencies. Also may assist with government accountability,
benefits, and consumer protection.

Corbin Senior Center 509-327-1584
827 West Cleveland, Spokane WA 99205

Contact the center about free legal seminars.

Human Rights Commission.......cccccceeecvueeennne 800-233-3247
TTY 800-300-7525

711 South Capitol Way, Suite 402
www.hum.wa.gov

Mission is to eliminate and prevent discrimination through fair
application of law, the efficient use of resources and the es-
tablishment of productive partnerships in the community.

Northwest Justice Project Coordinated Legal Education
Advice and Referral Service, (CLEAR) Project CLEAR
Sr. Hotline 888-387-7111

Civil legal services to individuals 60 and older in areas of pub-
lic entitlements, family housing and consumer issues.

B X

Spokane County Bar Association —
Volunteer Lawyer’s Program..........ccceeveesesnnee 888-201-1014

www.spokanebar.org

Provides free legal counsel and representation in civil matters
(non-criminal) to low-income Spokane County residents.

University Legal Assistance.......ccccceeeevueeecnne 509-313-5791
721 North Cincinnati Street, #101, Spokane WA 99202

Free legal representation, advice and counseling is provided to
low-income persons over 60 for civil legal matters such as wills,
housing, and domestic relations. Funded in part by ALTCEW.

Washington State Bar Association —
Service Center 800-945-9722

509-477-2665

1116 West Broadway Avenue, 4th Floor Annex,
Spokane WA 99260
www.wsba.org

Provides consumer information pamphlets that educate citi-
zens about their legal rights and responsibilities. Seniors may
call with a complaint or grievance against an attorney. Cannot
provide legal advice.

Small/Civil Claims Court

Small/Civil Claims Court is used for the recovery of money as
long as the amount does not exceed a total of $5,000 and not
exceeding $75,000 for civil claims. In general, the claim must
be filed in the District Court of the county in which the defen-
dant(s) reside. Please refer to RCW - 3.66.040 for exceptions.

Spokane District Court, Civil/ Small Claims.509-477-4770

Broadway Center Building, Floor 2
721 North Jefferson Street, Spokane WA 99260

Spokane County District Court —
Spokane Valley

509-477-3390
12710 East Sprague Avenue, Spokane Valley WA 99216
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Tenants’ Rights

Tenants’ rights in the State of Washington are governed by the
Residential Landlord-Tenant Act found at RCW 5918. Coordinat-
ed Legal Education Advice and Referral Service (CLEAR) can help
seniors 60 years and over with tenants’ rights and other issues.

Attorney General of Washington State
Consumer Line 800-692-5082
Recordings on tenant/landlord laws, rights and responsibilities.
Center for Justice 509-835-5211
35 West Main Street, Suite 300, Spokane WA 99201

Provides assistance for those of limited or no financial resourc-
es orinfluence. May be able to assist in landlord/tenant cases.

CLEAR*SR Hotline 888-387-7111

Part of the Northwest Justice Project statewide assisting se-
niors 60+ with a variety of issues regardless of their income.

Tenants Union of Washington State —
Spokane 509-464-7620

25 West Main Avenue, Third Floor, C-3, Spokane WA 99201
www.tenantsunion.org

Dedicated to the advocacy of tenants’ rights. The website
contains a wealth of information on the rights of Washington
tenants. You may also access recorded information about
housing rights by calling the contact number.

#Final Planning

Communicate your desires about how you want to be treated in
your final days through documents that will help your family make
decisions about your care based on clearly expressed wishes.
Your forethought relieves loved ones from the need to guess at a
time when they must deal with their own grief and loss.

END-OF-LIFE PLANNING
Aging With Dignity Five Wishes.................... 888-594-7437
www.agingwithdignity.org/5wishes.html

This document helps express how you or a loved one want to be
treated if seriously ill and unable to voice wishes. It is unique be-
cause it looks to medical, personal, emotional and spiritual needs.

CREMATION PLANS

STARTING AT

*995

www.pnwcremqtion.com

NORTH DIVISION | SOUTH HILL | SPOKANE VALLEY
509.483.3440 509.279.2653 509.926.2020
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509-456-0438

A
HOSPICE

OF EFOEKEAMNE

Hospice of Spokane

www.hospiceofspokane.org

Assistance in care planning for anyone,
of any age, with any terminal iliness.
PLEASE SEE OUR AD ON PAGE 54
AND OUR ARTICLE ON PAGE 74.

END-OF-LIFE SUPPORT

Horizon Hospice 509-489-4581

608 East Holland Avenue

Spokane WA 99218 %‘
PLEASE SEE OUR AD HORIZON
ON PAGE 62. MCSPE & PALT ATVE SARE

Hospice Foundation of America —

National Office 202-457-5811

www.hospicefoundation.org

Hospice of Spokane 509-456-0438
Toll Free 888-459-0438

121 South Arthur; PO Box 2215, Spokane WA 99210-2215
www.hospiceofspokane.org /',___\;_\
i

Spokane’s only nonprofit hospice since 1977,

we strive to alleviate suffering while ﬁ;—ﬁ;&"g
honoring the dignity of the terminally ill. OF EEOEMNE
Care is provided by physicians, nurses, medical social work-
ers, nurse aides, spiritual and bereavement counselors, and
trained volunteers. Grief counseling available at no charge.
No one is turned away for inability to pay. PLEASE SEE OUR
AD ON PAGE 54 AND OUR ARTICLE ON PAGE 74.

National Hospice and
Palliative Care Organization .........ccccceeeevnnennee 800-658-8898

www.nhpco.org

FUNERALS, BURIAL
AND CREMATION

Department of Veterans Affairs—
Veterans Helpline

800-827-1000
TTY 800-829-4833

www.va.gov

Call for benefits and assistance regarding burial and death.
Services are free to veterans, spouses and their dependents.

Heritage Funeral & Cremation........ccceeeeeeuneee 509-838-8900

508 North Government Way, Spokane WA 99224
www.heritagefunerals.com

International Cemetery, Cremation

and Funeral Association 703-391-8400

www.iccfa.com

Answers to real questions about funeral and cemetery ar-
rangements, cremation, grief and other issues related to the
end of life.


https://www.hospiceofspokane.org/
http://horizonhospice.com/
https://www.hospiceofspokane.org/
https://www.pnwcremation.com/

National Funeral Director’s Association —

Funeral Service Helpline 800-228-6332

www.nfda.org

Assistance for consumers and funeral directors in resolving
disputes about funeral service contracts.

Pacific NW Cremation & Funeral
North Spokane 509-483-3440

4407 North Division Street, Suite 103, Spokane WA 99207
www.pnwcremation.com

PLEASE SEE OUR AD ON PAGE 18.

Pacific NW Cremation & Funeral
Spokane Valley

12209 East Mission Avenue, Suite 4,
Spokane Valley, WA 99206
www.pnwcremation.com

PLEASE SEE OUR AD ON PAGE 18.

Pacific NW Cremation & Funeral
South Hill 509-279-2653

3016 South Grand Boulevard, Spokane WA 99203
www.pnwcremation.com

PLEASE SEE OUR AD ON PAGE 18.

Washington Department of
Veterans Affairs Cemetery

21702 West Espanola Road,
Medical Lake WA 99022
www.dva.wa.gov/cemetery

509-926-2020

509-299-6280

BEPARTUENT D v.
VETERAMS E-
AFFAIRS

Providing honorably discharged “Grving Those Whe S

veterans and spouses the benefits
they’ve earned. Honoring America’s heroes with a final rest-
ing place maintained to National Cemetery Administration
standards.

Washington State Funeral Director’s Association
(WSFDA) 509-608-0710

www.wsfda.org

A nonprofit organization that provides consumer friendly in-
formation and assistance to Washington State residents.

DONOR PROGRAMS

The need has increased tremendously as transplant proce-
dures have become more successful.

Donate Life America 804-377-3580

www.donatelife.net

Become a donor for any state. The website provides state
guidelines about what is involved in becoming a donor.

Life Center Northwest 877-275-5269

3650 131st Street SE, Suite 200, Bellevue WA 98006
www.lcnw.org

Registry for persons who have decided to become an organ
donor. Registry is open to Washington, Northern Idaho, Alaska
and Montana residents.

National Marrow Donor Program

800-627-7692

Be the Match Registry
www.bethematch.org

Call or visit the website for information on how to become a
bone-marrow donor. If you do not meet the medical require-
ments please consider donating financially or volunteering.

Donation of a Body

If you wish to donate for medical research, contact the nearest
medical school.

VITAL RECORDS
Birth and Death Certificates

Spokane Regional Health District —
Vital Records

509-324-1522
509-324-1524

1101 West College Avenue, Spokane WA 99210
www.srhd.org/links/certificates.asp

Certified copies of birth and death certificates are available for a
fee of $20 from the Spokane Regional Health District as follows:

Birth Certificates

Birth certificates are available for persons born within
Spokane City limits from 1891 to the present; and anywhere
in Washington State from 1907 until the present.

Death Certificates

Death certificates are available for anyone who has died
within Spokane City Limits from 1891 until the present time;
and within the Spokane County limits from 1961 until the
present time.

Washington State

Department of Health — 360-236-4300

www.doh.wa.gov/LicensesPermitsandCertificates/
BirthDeathMarriageandDivorce.aspx

Provides birth certificates for anyone born from July 1, 1907 to
the present in Washington State. Death certificates from July 1,
1907 on are available three months after death has occurred.
Applications for birth and death certificates can be obtained
on the above website.
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i Safety and Security

Aging can bring a set of safety needs that previously did not
exist, here are a few to consider.

EMERGENCY RESPONSE

Fire/Police/Ambulance 911

Poison Control Center 800-222-1222
TTY 711

Police and Sheriff Departments

If you have an emergency, please dial 911.

Airway Heights Police Department............... 509-244-3707

Liberty Lake Police Department.................... 509-755-1140

Spokane County Sheriff Department............ 509-477-2240

Spokane Police Department
Crimecheck 509-456-2233
Law Enforcement Helpline 311

Spokane Valley Police Department............... 509-477-3300

CPR AND FIRST AID

American Red Cross

315 West Nora Avenue, Spokane WA 99205
www.inwredcross.org

509-326-3330

Register online for CPR and first aid classes.
Spokane Valley Fire Department................... 509-928-1700
2120 North Wilbur Road, Spokane Valley WA 99206

Reservations required for free CPR classes that are taught
one Saturday a month. This class is provided to the public
at no cost and is a participatory only. Certification is not provided.
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CRIME PREVENTION PROGRAMS
Crimestoppers of the Inland Northwest....... 800-222-8477

www.crimestoppersinlandnorthwest.org

You may provide tips about crime through this hot-line either
online or through telephone contact. You may remain anony-
mous. Some tips may lead to rewards.

Neighborhood Watch

The Neighborhood Watch Program helps citizens assume
responsibility for neighborhood security and reduces the po-
tential for crime. The program focuses on establishing a more
visible presence of law enforcement. Contact your local law
enforcement agency to find out more about Neighborhood
Watch in your area.

Spokane County Neighborhood Watch

Program Coordinator 509-477-3055

Spokane Community Oriented Policing
(C.O.PS.)

www.spokanecops.org

509-625-3300

Spokane Police Department —

Vacation Home Check 509-622-5885

Volunteers may be available to watch your home at no charge
while you are away. Two volunteers will periodically monitor
your home. Call at least two days before you leave. There is a
20-day limit. Only available for private homes — duplexes, apart-
ments, condominiums, do not qualify. City of Spokane only.

DRIVER ASSISTANCE, SAFETY
AND REHABILITATION

Your ability to drive safely can impact your life, the lives of
others, your access to lower insurance rates, and your ability
to continue driving.

Classes and Other Resources

AARP 55 Alive
Safe Driving Classes

800-350-7025

www.aarp.org/families/driver_safety
Information on local driving classes for older drivers.

Department of Transportation
Vehicle Safety Hotline 888-327-4236

TTY 711

www.nhtsa.dot.gov

Information on vehicle safety recalls, crash test results, and
other consumer information related to operating a vehicle.
The hotline takes complaints and provides assistance to those
having difficulty obtaining corrective action for a safety recall
already announced.

Disabled Parking Permits

Spokane County Auditor —

Disabled Parking Permits 509-477-2222

Issues temporary/permanent disabled placards and renewals.



State of Washington
Licensing Vehicles Division.......ccceccceervuerencnns 360-902-3770

Mail only: 1125 Washington Street SE, Olympia WA 98504
www.dol.wa.gov

Applications and information on where to obtain a disabled park-
ing permit can be obtained by calling or visiting the website.

Drivers Licenses

Department of Licensing
North Side Office 360-902-3900
9107 North Country Homes Boulevard, Spokane WA 99218
Valley Office 509-921-2358
12801 East Sprague Avenue, Spokane Valley WA 99216

To apply for a driver’s license or be reexamined, you do not
need an appointment at either office.

# Ferry, Pend Oreille,

Stevens and
Whitman Counties

Also refer to information in Chapter 1 for additional resources.

FINANCIAL AFFAIRS

Emergency Financial Assistance

Rural Resources Community Action............. 509-684-3932
800-873-5889

956 South Main Street, Suite A, Colville WA 99114
www.ruralresources.org

Provides senior information and referral for Ferry, Pend Oreille,

Whitman and Stevens Counties. Energy Assistance provided
in Ferry, Lincoln, Pend Oreille and Stevens counties. Rental
assistance available (for eligible persons) in Stevens County.

Property Tax Exemptions

Ferry County Assessor 509-775-5205
350 East Delaware, Suite 1, Republic WA 99166

Contact the tax assessor about requirements.

Pend Oreille County ASSESSOFr ......cceieeeersvnnnne 509-447-4312
625 West 4th Street, Newport WA 99156

Contact the assessor for eligibility requirements and application.
Stevens County Assessor 509-684-6161
215 South Oak Street, Suite 101, Colville WA 99114

Stevens County residents may qualify for an exemption from
all or part of the property tax on your residence if you meet
ALL qualifications (Under Chapter 84.36 RCW):

- At least 61years of age OR 100% permanently disabled.
« Own AND occupy a house/mobile home in Stevens County.

- You and your spouse or co-tenant(s) have a combined
disposable (gross, not taxable) income including social
security benefits of $35,000 or less.

Whitman County Assessor 509-397-6220
400 North Main Street, Colfax WA 99111

Please contact the assessors office for eligibility requirements
and an application.

LEGAL AFFAIRS

Legal Information, Advocacy and Referral

Small Claims Court

The person being sued must live in the county that the suit
is filed in. Small Claims may be used for recovery of sums of
money up to $5,000. Civil cases with larger sums of money
may also be tried in District or Civil Court.
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Ferry County District Court.......... 509-775-5225 Ext. 2504
350 East Delaware, Stop 11, Republic WA 99166
Pend Oreille County District Court................ 509-447-4110
800-359-1506
229 South Garden Avenue, Newport WA 99156

Stevens County District Court.........cccceevuneee. 509-684-5249
Stevens County Courthouse

215 South Oak, Room 103, Colville WA 99114

Whitman County District Court (Colfax)....... 509-397-6260
404 North Main Street, Colfax WA 99111

VITAL RECORDS

Birth and Death Certificates

Northeast Tri-County Health District
Ferry County (Republic) 509-775-3111
Pend Oreille County (Newport).................. 509-447-3131
Stevens County (Colville)......ccceeveeeeeecrueenes 509-684-1301

www.netchd.org/vitalrecords/instruction.asp

Washington state birth certificates are available from 1907 to the
present. Death certificates for Ferry, Pend Oreille and Stevens
counties are available through this office 30 to 60 days after
occurrence of death. Cost for both birth and death certificates
is $20 each. You may access forms to obtain birth and death
certificates on the website. Contact the Washington State De-
partment of Health — Center for Health Statistics (see page 20)
for birth and death certificates not available through this office.

Whitman County Health Department........... 509-397-6280

1205 Southeast Professional Mall Boulevard, #203,
Pullman WA 99163

Birth and death certificates cost $20 each They will issues
certified copies of Washington State birth certificates from
1936 until the present. Death certificates for Whitman Coun-
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ty deaths are available for up to 60 days after death. After
60 days, the death certificate may be obtained through the
Washington State Department of Health — Center for Health
Statistics (see page 20 for contact information).

SAFETY AND SECURITY

Police and Sheriff Departments

For an emergency always call 911.
Chewelah Police Department.........cccccceeeunenee 509-935-6555

Colfax Police Department
Dispatch Center
Daytime Questions

509-397-4616
509-397-4615

Colville City Police Department................. 509-684-2525
Ferry County Sheriff’s Office .....ccccceeervurrencnns 509-775-3132
Pend Oreille Sheriff’s Department................ 509-447-3151
Stevens County Sheriff 509-684-5296

911 Communications/
24-Hour Phone 509-684-2555

DRIVER ASSISTANCE, SAFETY
AND REHABILITATION

Drivers Licenses

Colville 509-684-7410
172 South Wynne Street, Colville WA 99114-2432
509-447-5532

Newport
1600 West 1st Street, Newport WA 99156

Office is only open on Thursdays.

Republic 509-775-3789
84 East Delaware, Republic WA 99166-0637

Office open first and third Wednesdays only.
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CASH BENEFITS FOR SENIOR VETERAN'S

AND SURVIVING SPOUSES

by Holland McBurns,
Evergreen Elder Law

There is a little known benefit
available to Veteran’s and their
surviving spouses to help pay
for long-term care. This is the
Aid and Attendance Pension
benefit which is a cash benefit
that is tax free. Why is this ben-
efit important? Many seniors to-
day are faced with the ever-ris-
ing cost of long-term care and
the question is how will they be
able to pay for care without go-
ing broke. In Washington State,
long-term care costs continue
to rise each year. For example,
Assisted living costs are often
well above $5,000 a month de-
pending on the particular needs
of the senior. Skilled Nursing
facility monthly costs are peak-
ing at often over $10,000. Many
seniors find themselves sell-
ing their homes and deplet-
ing their assets in order to pay
for care for themselves or their
ill spouse. The Aid and Atten-
dance Pension benefit can help.
This monthly cash benefit is
available to Veterans and their
surviving spouses to help pay
for and offset the rising costs of
long-term care.

While the VA offers a pletho-
ra of benefits, such as home
loans and burial benefits, the
Pension Aid and Attendance
benefit is a specific benefit for

seniors. One of the often misun-
derstood things about this ben-
efit is that the veteran does not
need to have a service related
illness or injury.

There are however certain crite-
ria that must be met in order to
be eligible for this benefit. First,
the veteran must have served
90 days of active duty and one
of those days must have been
during a period of conflict. The
periods of conflict are as follows:

WWII: 12/7/1941 - 12/31/1946
Korea: 6/27/1950 - 12/31/1955
Vietnam: 8/5/1964 - 5/7/1975
Persian Gulf: 8/2/1990 - Present

Although one of the 90 days
must have been during a peri-
od of conflict, it does not need to
be in country, the veteran must
simply have been enlisted and
in active duty. Second, the veter-
an must have a discharge other
than ‘dishonorable’.

In addition to the time in the mil-
itary, the veteran or surviving
spouse must meet the medical
test. This includes needing as-
sistance with at least some of
the following: bathing, toileting,
general hygiene, eating, trans-
ferring, and transportation. Most
seniors with long term care costs
will satisfy the medical test.

The final qualifications are that
the veteran or surviving spouse
must meet an asset and income
test. The asset test allows for a
net worth of $130,773. A home,
“reasonable lot area”, person-
al effects and some vehicles
are not countable as net worth.
Determining whether you quali-
fy for the asset and income part
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of the test can be complex and
difficult to understand. An ac-
credited VA elder law attorney
should be consulted.

Be aware that in 2018 the VA
implemented a penalty for
some transfers made within 36
months of applying for this ben-
efit. Examples of transfers that
may be penalized include gifts
and transfers to a trust or annu-
ity. Any penalty period will not
exceed five years.

To satisfy the income test your
gross income must be slightly
less than your medical expens-
es. The resulting figure is con-
sidered your income for VA pur-
poses. The veteran or surviving
spouse must have high recur-
ring medical expenses to qual-
ify. For example, If a surviving
spouse has income from social
security and a pension that to-
tal $3,000 a month, and needs
to reside in an assisted living fa-
cility with a monthly cost of care
at $4,000, the surviving spouse
has an ‘income’ for VA purpos-
es of -$1,000 and would satis-
fy the income part of the test.
Typically, the need for long-term
care will satisfy this income test
for VA purposes.

If you think you have too much in-
come or assets, do not be mistak-
en. Determining which assets are
countable and how many you can
have can be complex and confus-
ing. There are also many strate-
gies that can be utilized to quali-
fy for both the income and asset
part of the test. We recommend
that you speak with a VA accredit-
ed elder law attorney to see if you
qualify for this cash benefit.

Our Elder Law practice is dedicated
to issues affecting seniors. Devoted
to compassionate, caring advocacy,
Evergreen Elder Law recognizes
unique circumstances and the need
for innovative solutions to achieve
each client’s goals.

The cash amounts are paid di-
rectly to the veteran or surviv-
ing spouse on a monthly basis
for the remainder of their lives.
This cash benefit is also tax free.
The total benefit received is of-
ten substantial, particularly when
added up over a lifetime. The
monthly cash benefit amounts for
2021 are as follows:

Veteran’s Pension: $1,911

Veteran’s Pension with

one dependent: $2,266
Surviving Spouse: $1,244

The benefit continues for life and
can have a huge impact on the
level and quality of care for se-
niors. For example, if a veteran
qualified for the Aid and Atten-
dance benefit with one depen-
dent and is in long-term care
for the next 5 years the total
amount received would exceed
$125,000. Too many veterans
and/or surviving spouses don'’t
take advantage of this benefit
because either they don’t know
about it or don’t understand the
complex qualifications.

The VA Aid and Attendance
benefit can be difficult to nav-
igate and determine if you ac-
tually will qualify, but it is an in-
credibly underutilized resource
that more veteran’s and their
surviving spouses should take
advantage of. Consulting with
a VA accredited elder law attor-
ney is the best way to find out
how to obtain this cash benefit.
Don’t delay. This cash benefit
could help your family pay for
long-term care without spend-
ing down all of your assets.

For more information visit our
website at:
www.evergreenelderlaw.com

You may also contact us at:
509-325-5222

FREE CONSULTATION
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Navigating the Complexities
MEDICAID ELIGIBILITY: KNOW THE FACTS

by Michelle K. Fossum,
Sayre Sayre & Fossum PS

A good estate plan involves
preparing for the possibility of
disability and long-term care.

Very few families have suffi-
cient financial resources to pay
for more than a short period of
nursing home or in-home health
care; and spouses and chil-
dren of individuals who have
suffered from a stroke, or who
develop dementia, cancer, Par-
kinson’s, Alzheimer’s disease,
Huntington’s or similar disabling
conditions may quickly find
themselves facing devastating
expenses. While certainly help-
ful, long term care insurance
benefits may pay too little per
month, or for too short a time, to
cover the expense of long-term
care. These expenses may be
minimized with proper planning.

Medicare provides very limited
long-term care benefits for a
short duration for disabled se-
niors. When limited Medicare
benefits end, you must cover
these costs yourself. Such ex-
penses can exceed $10,000
per month. Under appropriate
circumstances, the state and
federal government will pro-
vide long-term care assistance
for you or your spouse in your
home, in an adult family home
or congregate care facility, or
in a skilled nursing home under

the Medicaid program.

To be eligible for long-term care
Medicaid assistance, a couple
must spend down to amounts
established by federal law. To
be eligible for Medicaid assis-
tance with home care, assisted
living, an adult family home or
a congregate care facility, the
well spouse may have no more
than $58,075, and the ill spouse
no more than $2,000, excluding
exempt resources. If you need
assistance for nursing home
care, the well spouse is allowed
half of all available resources,
with a minimum of $58,075, up
to a maximum of $130,380, ex-
cluding exempt resources. The
il spouse is allowed $2,000.
For example, if you have a to-
tal of $100,000 in non-exempt
resources and a spouse is in a
nursing home, the well spouse
will be allowed $58,075. If you
have $300,000 in non-exempt
resources, the well spouse will
be allowed $130,380. A spousal
transfer to the well spouse must
be done, and the well spouse
must spend down or acquire
exempt assets to qualify. If you
are single, you are allowed a
maximum of $2,000, excluding
exempt resources. The Depart-
ment of Social and Health Ser-
vices (DSHS) adjusts these fig-
ures periodically.

Exempt resources (assets) that
do not count towards these fig-
ures include the family home
(unlimited value if you are mar-
ried, $603,000 maximum if you
are single), one automobile, ir-
revocable burial insurance,
burial plots, some income pro-
ducing properties (such as an
active farm or small business),
certain Medicaid exempt annu-
ities, pensions and retirement
funds, and assets in very spe-
cialized trusts. Long-term care
insurance policies are not re-
sources (although their income
will reimburse DSHS in a Medic-
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aid case) and may increase the
exempt cash set aside by the
value of coverage.

For planning purposes, a cou-
ple may be able to transfer as-
sets into the name of the well
spouse without penalty, acquire
an exempt resource (such as
paying down a mortgage, buy-
ing @ new car, or purchasing a
Medicaid exempt annuity), then
qualify the ill spouse for Medic-
aid services. Currently, the well
spouse is allowed an income
stream equal to all income in
his or her name, or $2,156 per

a nursing home or the COPES
home care program to cover
living expenses.

There is no five-year lookback
or penalty connected with
transferring funds from one
spouse to another, but if you
transfer assets to a child be-
fore Medicaid is approved, the
60-month lookback applies,
and draconian penalties await
both spouses.

The gift penalty period is im-
posed at the time of application,
which could be years after the
gift was made. If you gift with-

“n good estate plan mvolves
preparing for the potential of
disability and long-term care. »

month from all sources. This
figure may be increased if you
have household expenses ex-
ceeding certain standards. For
example, if the well spouse
earns $2,500 per month and
the ill spouse earns $600,
the well spouse will keep all
$2,500, but the ill spouse must
contribute his or her income
towards health care expens-
es. This is called participation.
If the ill spouse is at home, the
ill spouse must also contribute
towards the cost of living be-
fore participating in health care
costs. If the well spouse earns
$1,000 and the ill spouse earns
$1,500, the ill spouse will con-
tribute $1156 per month to the
well spouse, bringing the well
spouse’s income to $2,156 per
month. The ill spouse will then
contribute the balance towards
care costs and may retain
some income if he or she is in

in five years of an application,
a penalty is computed but im-
posed prospectively when you
apply for help years after your
gift, not when you made the
gift. There are ways to minimize
penalties in respect of trans-
fers to children, but because of
the horrible consequences of a
carelessly planned transfer, no
one should consider doing so
without expert advice. Trans-
fers from a well spouse to a non-
spouse following placement of
an ill spouse on Medicaid re-
sults in penalties only to the well
spouse and should not affect
care for the ill spouse. Transfers
made prior to Medicaid eligibility
affect both spouses.

DSHS has become extreme-
ly aggressive in collecting
against Medicaid recipients’ es-
tates and, in some instances,
will place liens on your home
even before you die. Recovery



is limited to assets held by the
disabled spouse at the time of
death, so an interspousal trans-
fer must be completed to pre-
vent DSHS from taking your
home or exempt assets upon
your demise. Failure to transfer
the home or other assets will
spell disaster for your spouse
and children. An effective Du-
rable Power of Attorney grant-
ing power to transfer assets to
your spouse or children is criti-
cal. Internet, stationery store or
other “do it yourself” forms do
not contain adequate powers to
allow these transfers and may
force you into a guardianship
proceeding or contribute to the
practical impoverishment of you
and your loved ones.

With a proper Durable Power
of Attorney, people can avoid
or minimize the qualification
spend down. Without this docu-
ment, you can anticipate signif-
icant difficulties with accessing
Medicaid to help you with the
staggering costs of long-term
care. You must be extremely
careful who you grant this pow-
er to, however. Relatives with
powers of attorney can help
save your assets, but they can
also steal them. Only give this
power to people you trust with
your life.

The well spouse should have
a Will containing a special
needs trust for the benefit of
the ill spouse so that, if the well
spouse dies first, the estate will
pass into a special needs trust
set up within the Will for the ill
spouse. This trust will protect
the ill spouse for the rest of his

SAYRE

or her life. When the ill spouse
later dies, a properly drafted
trust will pay to named benefi-
ciaries, not to DSHS. Only a Will
can provide this protection for a
spouse. A living trust cannot.

Strategies exist to help peo-
ple retain their life savings and
home; however, effectiveness
depends upon estate size, the
planning undertaken prior to
illness, and the skills of the at-
torney you are working with to
maximize exemptions. Find and
consult an attorney familiar with
these complex laws before you
take action and be sure your
Durable Power of Attorney
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and estate plan stays updat-
ed. If you can afford it and are
healthy, the purchase of long-
term care insurance should be
considered, and can save you
from the need to access Med-
icaid or provide you a signif-
icant safe harbor should you
need Medicaid to help with the
cost of care by providing an ex-
empt credit for your policy’s val-
ue. This must be considered as
part of an overall plan, but is not
a solution in and of itself.

When you need a medical spe-
cialist, the best way to find that
doctor is to ask other physi-
cians. Finding an Elder Law at-

torney is no different. Ask your
lawyer, doctor or accountant for
a referral to an attorney expe-
rienced in Medicaid planning.
Medicaid rules and regulations
change frequently, and usually
with little advance notice or fan-

fare. It is critical that the legal
advisor has current knowledge
of the Medicaid system. With
qualified help, obtaining assis-
tance with long-term care costs
is possible, and could save you
and your loved ones significant
resources, allowing you to re-
tire and receive care in dignity.

Michelle K. Fossum is an elder law attorney with
Sayre Sayre & Fossum, P.S. in Spokane

Ms. Fossum is licensed in both Washington and Idaho,
and is a regular speaker on elder law and
estate planning issues.

She can be reached by phone at 509-325-7330
or through the Sayre Sayre & Fossum website at
www.sayrelaw.com.

THE OPINIONS OFFERED IN THIS ARTICLE ARE FOR YOUR CONSIDERATION ONLY. TO FURTHER EXPLORE THIS TOPIC, THE PUBLISHER ENCOURAGES YOU TO CONTACT TRUSTED PROFESSIONALS.
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QUESTIONS & ANSWERS
With an Elder Law Attorney

Elder Law Attorney Lynn St. Louis of Elder Law Group PLLC explains important
Estate Planning information for Washington residents.

WHAT MAKES AN ELDER
LAW ATTORNEY DIFFERENT?

There are so many types of at-
torneys. A general practice law-
yer does a little bit of everything,
whereas a traditional Estate
Planning attorney usually prac-
tices in Real Estate law, Business
law, as well as prepares Estate
Plans. A traditional Estate Plan-
ning attorney does not practice
Elder Law, which is a separate
and highly specialized area of
law. Elder Law includes Estate
Planning, but also focuses on
preserving and protecting as-
sets, especially from Long-Term
Care costs. Elder Law attorneys
can help those who are eligible
qualify for government benefits
to pay for care. Most important-
ly, Elder Law attorneys help peo-
ple stay in control of their money
and their affairs as they age.

WHAT ARE THE BASIC
ESTATE PLANNING
DOCUMENTS THAT
EVERYONE NEEDS?

You've heard of a Will, which is
an Estate Planning document

that everyone should have.
A Will only takes effect upon
death and passes assets to your
intended beneficiaries. Also im-
portant are your lifetime doc-
uments, such as your Durable
Powers of Attorney for Health
and for Finances. Another is
a Healthcare Directive, which
states your “end-of-life” wishes
(also known as a Living Will or
Advance Directive). These are
essential Estate Planning docu-
ments that everyone needs re-
gardless of age.

WHAT KINDS OF
TRUSTS ARE THERE?

There are lots of different types
of Trusts. You can have a Trust
that is “Living” or “Testamenta-
ry”, “Revocable” or “lrrevoca-
ble”. The most effective way to
protect assets against Long-
Term Care costs is a Testa-
mentary Asset Protection Trust,
which is created through a Will.
Upon the first spouse’s death,
the deceased spouse’s assets
fund the Asset Protection Trust
for the benefit of the surviving
spouse. While the Medicaid pro-
gram places severe limits on the
assets that a Medicaid benefi-
ciary can keep, funds in the As-
set Protection Trust do not count
toward those limits. Further-
more, neither the State nor cred-
itors can touch Trust assets. By
utilizing a Testamentary Asset
Protection Trust, 50% to 100% of
a couple’s Estate can be saved.

SHOULD YOU HAVE A RE-
VOCABLE LIVING TRUST?

It depends. A Revocable Living
Trust is intended to avoid pro-
bate. If you are single and have
property in multiple states, a Re-
vocable Living Trust might be a
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€ Most people don't realize that

a Revocable Living Trust

could end up costing them half
to 100% of their Estate.??

good idea. However, if you are
married and live in Washington,
a Revocable Living Trust can be
extremely detrimental, particu-
larly with respect to Long-Term
Care planning. This is because
Washington’s Medicaid rules
do not honor Revocable Liv-
ing Trusts as an asset protec-
tion plan. In other words, if you
have a Revocable Living Trust in
Washington you cannot protect
money against Long-Term Care
costs for your surviving spouse.
Most people don’t realize that
a Revocable Living Trust could
end up costing them half to
100% of their Estate. That is why
it is so critical to talk to an Elder
Law attorney who knows Medic-
aid’s rules.

HOW DO YOU QUALIFY
FOR MEDICAID?

Medicaid is an extremely com-
plex and specialized area of law.
In order to become eligible for
benefits, you essentially must
pass three tests: a medical test,
an income test, and an asset
test. To pass the medical test,
you must have a medical need
for Long-Term Care. To pass the
income test, your income must
be less than the cost of your
care. Usually, that's not a barri-
er as Long-Term Care expenses
can exceed $10,000 per month.

Financial resources get more
complicated. To pass the asset
test, your assets must be within
Medicaid’s standards. If you are
a single person, that means you
can have only $2,000 in count-
able assets. Countable assets
are what you might think of as
cash or investments: bank ac-
counts, retirement funds, and
real estate holdings. You can
have non-countable assets as
well, such as a home, a car, and
personal property. For a couple,
the resource standard is higher
than a single person. Current-
ly Medicaid allows a couple to
keep $60,000 to $132,380, de-
pending upon various factors.
Couples can keep more count-
able assets because Medicaid
has a policy against impoverish-
ing the well spouse.

THAT SOUNDS PRETTY
SCARY. ARE THERE WAYS
TO SAVE YOUR MONEY
AND STILL QUALIFY FOR
MEDICAID?

Yes! That's the good news, and
that’'s exactly what we do at El-
der Law Group. Because we
have in-depth knowledge of
Medicaid’s complicated rules,
we are able to help our clients
prepare to qualify for benefits:
both years in advance and even
at the time of need. Specifically,
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we provide Asset Protection
Estate Planning™, which is de-
signed to protect 50% to 100%
of a couple’s assets from Long-
Term Care costs. Online forms,
prepackaged plans, and tradi-
tional Estate Planning simply
cannot protect assets against
Long-Term Care costs. While you
will have the most options by
planning early, it's never too late
—not even at the time of need. At
Elder Law Group, we use exclu-
sive Medicaid Asset Preservation
Strategies® to qualify our clients
for government benefits even
when their assets are far above
Medicaid standards.

WHAT IS PROBATE AND
SHOULD I AVOID IT?

This probably is the most asked
about and misunderstood area
of Estate Planning. Probate is
often thought of as a negative
thing that you should avoid. In

P

many jurisdictions, probate is
complex, expensive, and com-
pletely unnecessary. In those
situations, probate should be
avoided. However, probate is
not always a bad thing, especial-
ly in Washington.

Probate is the legal process
to administer an Estate once
someone has died. The Will is
filed with the court, the court
grants authority to the Executor
(Personal Representative) to ad-
minister the Estate, creditors are
paid, and assets are distributed.
In Washington it's a simple pro-
cess, assuming the Estate Plan
was set up well.

Medicaid’s rules are also very
specific: you need a probate to
protect assets for your spouse.
Itis through the probate process
that the Testamentary Asset Pro-
tection Trust protects assets for
your surviving spouse.

LG

Estate Planning

WHEN SHOULD
YOUR ESTATE PLANNING
DOCUMENTS BE UPDATED?

A good rule of thumb is to take
a look at your Estate Planning
documents every five years, or
any time that there is a change
in your circumstances. If, for ex-
ample, there has been a death,
remarriage, or some significant
change in health in your family,
it's a good idea to revisit your
Estate Plan to see if any chang-
es are needed.

WHAT ADVICE WOULD
YOU GIVE TO SOMEONE
CONSIDERING GETTING
OR UPDATING THEIR
ESTATE PLAN?

There are many attorneys who
will prepare an Estate Plan for
you. As with anything, you real-
ly want to find a qualified profes-
sional. It’s like going to a doctor
- if you are going to have your

Lynn St. Louis is the founding attorney of
Elder Law Group PLLC, a team of dedicated
Elder Law Attorneys and legal professionals,
serving clients and their families in the In-
land Northwest with offices in Spokane and
Tri-Cities. Elder Law Group prepares Asset
Protection Estate Plans and helps obtain
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shoulder operated on, you find
the best orthopedic shoulder
surgeon. Your general practi-
tioner wouldn’'t even consid-
er operating on you. So, when
you're looking for an attorney to
prepare your Estate Plan, and if
you have assets to protect, | defi-
nitely recommend an Elder Law
attorney. Ask questions about
the attorney’s qualifications - not
just how long have they been in
practice, but what area of law do
they focus on? Do they have in-
depth knowledge of Medicaid’s
rules? Do they prepare Medic-
aid applications? What is their
success rate with applications?
Who would you talk with at the
firm if the attorney isn’'t avail-
able? Find an Elder Law attorney
and a law firm that always will be
there for you, understands your
needs, and will help you accom-
plish your goals.

government benefits to pay for Long-Term
Care to preserve assets and avoid nursing
home impoverishment.

For more information, call us at
509.468.0551 or visit our website at
www.ElderLawGroupWA.com.
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CHAPTER ONE B TAKING CHARGCE

AN INTRODUCTION TO MEDICARE

Not a One-Plan-Fits-All Program

by Lynnell Wold, Broker/Owner

Health Insurance Options LLC

This article is intended to provide a ba-
sic understanding of the election periods
available to Medicare Beneficiaries in ad-
dition to provide an overview of the types
of Medicare Plans available to you. It is rec-
ommended that Medicare beneficiaries
discuss plan options with an independent
Medicare agent to make sure an informed decision is made.

UNDERSTANDING MEDICARE TIMELINES
Initial Enroliment Period (IEP)

Your Initial Enrollment Period is when you first become eligible for
Part A & Part B. This may be when you turn 65, retire, or you have
been receiving Social Security Disability payments for 24 months.
If you or your spouse have worked 40 quarters and paid into Medi-
care, your Part A will not have a premium. Part B does have a pre-
mium based on your income. Those still working and have “Credit-
able Coverage” may wish to delay taking Part B. These individuals
will not incur a Part B penalty if their employer’s coverage is con-
sidered creditable. Your employer is required to inform you if your
policy is considered “Creditable Coverage”.

Medicare Annual Enroliment Period (AEP)

October 15th — December 7th each year. You may add, drop or
switch a Medicare Advantage Plan, Part D Plan or apply for a Sup-
plement Plan. All policies will begin Jan 1st of the following year.

Open Enroliment Period (OEP)

Jan. 1st — March 31st each year. If you enroll into an Medicare ad-
vantage Plan during AEP but change your mind. You are given
one opportunity to move to another Advantage Plan or switch
back to Original Medicare and purchase a Supplement and Part
D policy. To begin the first of the following month

Special Enrollment Period (SEP)

You are allowed to change plans during the year due to special
circumstances such as moving out of your service area, losing
employer coverage, becoming disabled, receiving or losing extra
help on your prescription cost, or if you qualify for Medicaid. It is
important to note that each SEP has a limited time frame in which
you must use your election or lose it. Contact Social Security or
Medicare to learn your enrollment limitations.

Health Insurance Options LLC is a local grown team handpicked right
here in Spokane. We bring over 60 years of experience specializing

in Medicare related insurance products and more. We truly believe in
working for our clients. We work with as many carriers as possible to
give you multiple options when choosing your plan, helping to meet
your specific needs when it comes to your healthcare. To reach a
licensed insurance agent please call 509-353-0476 or read more

at www.MedicareinSpokane.com
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UNDERSTANDING MEDICARE OPTIONS

To help us understand Original Medicare better, let’'s think of
Medicare as having “Parts” and “Plans”. Original Medicare con-
sists of 2 “Parts”, Part A and Part B. You then have the option of
adding “Plans”.

The 2 Parts of “Original Medicare”

Part A helps pay for hospital, skilled nursing facility, home health-
care and hospice care. There are deductibles and co insurances
when you use Part A.

Part B think “outpatient”. Part B helps pay physicians services,
outpatient services, durable medical equipment, lab work and
ambulance. After an annual deductible, Medicare will pay 80%
of approved procedures. You are required to have BOTH Part A
and Part B in order to purchase a Medicare Supplement Plan or a
Medicare Advantage Plan.

The 3 types of Plans

1) Medicare Advantage Plans are primary to Original Medicare
and are referred to as Part C.

2)Medicare Supplements, are secondary to Original Medicare.
3) Prescription Drug Plans also referred to as Part D.

Part C

Medicare Advantage Plans usually incorporate A, B and D into
one policy. Medicare pays a private insurance company to pro-
vide your health coverage. Part C must cover the same benefits
as Original Medicare and may have a monthly premium in ad-
ditions to your Part B premium. These are pay-as-you-go plans;
you will have co-pays, co-insurances and a maximum out of pock-
et limit. Some plans have networks that you work within (HMO),
while others offer out of network options (PPO & POS). Medicare
Advantage Plans may include extra benefits not offered by Orig-
inal Medicare like vision, dental, hearing and a fitness program.

Medicare Supplements

Private insurance companies provide Medicare Supplement
Plans; also known as Medi-gap Plans. They are secondary to
Original Medicare, Medicare pays for Medicare eligible benefits
then the Medi-gap Plan pays some or all of the client’s remaining
portion. Medi-gap’s do not include a Part D Plan. Because Medi-
care is primary, you do not work with a network but must see pro-
viders that take Medicare. Some plans provide limited coverage
outside of the US.

PartD

Refers to a Medicare Prescription Drug Plan. If you chose to keep
Original Medicare primary, you can purchase a Part D Plan. If you
have the VA for medications, the VA is considered “Creditable
Coverage” and you will not need a Part D Plan. If you have chosen
to purchase a Medicare Advantage Plan, in most cases, you cannot
purchase a separate Part D Plan. You should note if you choose not
to sign up for a Part D Plan, a penalty may be assessed.


http://www.medicareinspokane.com

Fahy West
509.326.6759

T T
The O’Malley
509.487.1150

The Delaney
509.747.5081

Offering service-enriched, affordable
Catholic Charities housing for seniors, families, and
EASTERN WASHINGTON persons with disabilities in 7 counties
of Eastern Washington.

Properties pictured are in
Spokane. Our other properties

We fully support the Federal Housing Laws and do not discriminate @ in Eastern Washington:

Call 509-456-2279

Applications available at www.cceasternwa.org

against any person on the basis of race, color, religion, marital status,

disalbility, fimilial status, natior:al origin, age, or s;xlual orierl\tation. ’ Chewelah Manor Chewelah
509.935.6966

Cathedral Plaza AUSTEN MANOR Clarkston

509.747.6777 509.751.9640

PIONEER SQUARE Puliman
509.332.1106

MIKE FOYE Walla Walla
509.529.4706

GARDEN COURT Walla Walla
509.529.4706

Fahy Garden
509.326.6759

L 1

]

ROCKWOOD LANE

FREEDOM | COMMUNITY | HOME

Don’t throw your money away on over
priced retirement communities, OWN IT!

Floor plans include one, two and three
bedroom units, it will include a fully
equipped kitchen, washer and dryer, and

ample storage space.

Controlled access, 55+ community with 24
hour secured entry.

TAKE A TOUR TODAY!
221 E. Rockwood Blvd | Spokane, WA

Bim =
Sy 7

Li
w

LT Y 509.838.3200

rockwoodlaneretirement.com
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X ;
South Hill \’i”ai;_‘{‘ %f/& W:

Contact us for a tour:

3117 E Chaser Lane, Spokane
(509) 443-8500

Visit our website:
pegasusseniorliving.com/communities/south-hill-village

Kimberly’s Cottage

ADULT FAMILY HOME, LLC

Have piece of mind knowing that your
loved one will be well cared for.

* Specializing in Dementia/ We offer:
Mental Health ® 24 Hour-Awake Staff
* Hospice End of Life Care ® Medication Management
® Compassionate, Well-Trained Staff * Laundry
® Private/Semi Private Rooms * Housekeeping

We are a quality care favility with a
home-like feel. Licensed for 6 beds with

509-468-0944 1.6 patient care rati,
009-475-3613 Owner Mark Erwin, PA-C

5208 West Baywood Court, Spokane ,WA 99208 &Ki mberly Erwin

® Nurse Delegation
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Many variables can influence the decision

n of where to live, but two key ingredients are

money and health. Ideally, deciding where to

live after you have retired can be a fun process — pro-
vided you have planned ahead. This chapter contains
descriptions of housing alternatives, guidelines for
choosing housing, and a comprehensive list of choices
that span the housing continuum for seniors.
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# Housing Resources

EMERGENCY
HOUSING CONTACTS
American Red Cross

315 West Nora Avenue, Spokane WA 99205
www.inwredcross.org

509-326-3330

The Red Cross aids with housing emergencies due to fire or
other natural disasters.

Caritas Outreach Ministries ........cccceeecvuueeueenee 509-326-2249
1612 West Dalke Avenue, Spokane WA 99205

Provides information and referral, emergency assistance with
utilities, when funds are available. Assistance is limited to
northwest Spokane service area (contact the center for specif-
ic boundaries) and those who meet income eligibility require-
ments. Services available by appointment only.

Our Place Community Ministries.......c.ccceuee.. 509-326-7267
1509 West College Avenue, Spokane WA 99201

Offers emergency assistance with utilities, to residents who live
within the eligible area limits. Please contact the center for infor-
mation on eligibility requirements and service area boundaries.

Salvation Army Family Resource Center......509-325-6810
222 East Indiana, Spokane WA 99207

Offers information and assistance, referrals and resources for all
persons in emergency housing situations, both for utility and rent
emergencies, as well as lack of shelter. For Spokane area shel-
ters, (with the exception of the Union Gospel Mission Programs),
you must be referred by the salvation army to access services.

Volunteers of America —
Emergency Services

525 West 2nd Avenue, Spokane WA 99201
Limited emergency assistance with utility bills.
Washington Information Network (WIN)...........ccccceceeuuees 211

509-624-2378

Provides information for programs and resources located
throughout Washington.

COMMUNITY HOUSING
RESOURCES

Residential Care Services —
Complaint Line 800-562-6078

TTY 800-737-7931

www.waombudsman.org

Responds to individual complaints about skilled nursing facili-
ties, adult family homes and certified supported living facilities.

SNAP
Www.snapwa.org

Programs include housing rehabilitation, minor home repair,
low-income rentals, conservation education; weatherization.

SNAP — Armory 509-744-3370

212 West 2nd Avenue, Spokane WA 99201

SNAP - East 509-456-7106
500 South Stone Street, Spokane WA 99202
SNAP — Homeless Services......uueeeeeeeeeeenens 509-624-4282

212 South Wall Street, Spokane WA 99201

SNAP- Housing Applications
(Coast Management Services) .......ccceuereeeee 509-456-7627

Apply for SNAP housing through this service.
Energy Assistance

SNAP Energy Assistance

Appointment Line 509-456-7627

Energy assistance for individuals who meet eligibility require-
ments when funds are available. Calls appointment line or check
snapwa.org to see if appointments are available. This number is
activated only when energy appointments are available.

Housing Information and Referral

Kathy Bryant, Broker/Realtor®..........c..ccceeuuees 509-993-3538
Seniors Real Estate Specialist, CNE
YOUR LIFE. YOUR MOVE. YOUR TERMS.

Professional Realty Services International

4407 North Division Street, 9th Floor, Spokane WA 99207
kathy@kathybryanthomes.com
www.kathybryanthomes.com

PLEASE SEE MY AD ON PAGE 33 AND MY ARTICLE ON
PAGE 51.

HOUSING RIGHTS

Attorney General of Washington State
ConsumerLine

800-692-5082

www.atg.wa.gov

Pre-recorded messages about a variety of topics including the
rights of tenants and landlords.

Department of Housing and Urban Development (HUD) —
Housing Discrimination Hotline................. 800-245-2691

www.hud.gov

Fair housing information is available by contacting the hotline.
You may also file a housing discrimination complaint.

Northwest Fair Housing Alliance ..........c.cc... 509-325-2665
35 West Main Street, Suite 250, Spokane WA 99201

Addresses illegal discrimination and enforcement of fair hous-
ing complaint investigation, advocacy, education and referral.

Tenants Union of Washington State —
Spokane 509-464-7620

25 West Main Avenue, Third Floor, C-3, Spokane WA 99201
www.tenantsunion.org

University Legal Assistance........cccceeervueiennns 509-313-5791
721 North Cincinnati Street, #101, Spokane WA 99202

Housing mediation assistance.
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LOW-INCOME RENTAL HOUSING

Housing is available to seniors if they qualify under preset eli-
gibility requirements. Often agencies that sponsor low-income
rental housing have waiting lists.

Department of Housing and Urban Development (HUD)
Housing Counseling and Referral Line...... 800-569-4287
Seattle Regional Office 877-741-3281

909 First Avenue, Suite 200, Seattle WA 98104

The website details housing choices, consumer fraud, and
volunteer opportunities.

Spokane Housing Authority.........ccceeeuveennenene 509-328-2953
TTY 711

55 West Mission Avenue, Suite 104, Spokane WA 99201
www.spokanehousing.org

Affordable Housing properties, including subsidized proper-
ties, can be found on www.housingsearchnw.org

Spokane Low-Income Housing Consortium

907 West Riverside Avenue, Spokane WA 99201
www.slihc.org

Promotes the long-term availability and maximum use of safe,
affordable housing for people of low income in the Greater
Spokane area. The website provides a wealth of low-income
housing listings.

# Real Estate

Resources
REALTORS

Kathy Bryant, Broker/Realtor®..........c..ccceueeee. 509-993-3538
Seniors Real Estate Specialist, CNE
YOUR LIFE. YOUR MOVE. YOUR TERMS.

Professional Realty Services International
4407 North Division Street, 9th Floor
Spokane WA 99207
kathy@kathybryanthomes.com
www.kathybryanthomes.com

Helping seniors is my specialty! As a
certified Seniors Real Estate Specialist, my goal is to be your
advocate in the world of real estate. | am trained to help you
through your aging-in-place home search, financial options,
and the changing laws that pertain to the buying or selling
process. | work with an extensive network of people who spe-
cialize in eldercare issues and can refer you to qualified and
trustworthy colleagues based on your situation. Having ex-
perts by your side will help you determine and prioritize your
needs. This expertise will go a long way towards alleviating
stress and give you guidance during a time when you need it
most. PLEASE SEE MY AD ON THIS PAGE AND MY ARTICLE
ON PAGE 51.
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# Relocation/

Moving Assistance
MOVING RESOURCES

CarePatrol 509-795-6685

1104 West Wellesley Avenue
Spokane WA 99205

CarePatrol is a resource, free to Ca re @Patrol
Seniors, that helps them and

their loved ones find care options including assisted living,
independent living, memory care, in-home care, and nursing
homes. Our services help Seniors meet their financial, person-
al, and geographic needs.

#® Retirement

Community Housing

Retirement communities usually have free-standing or inde-
pendent units within a larger complex, and provide a minimum
of one meal a day, weekly house cleaning, and activities. They
also provide varying levels of personal and health care ser-
vices ranging from independent to assisted living to skilled
nursing care.The financial arrangements or contracts offered
to residents may include the following —

Time to

6}%@@ a 6)%@1/&7
® Home too big? &
| can help! Let’s take the

first step together. d y

Call me today. . -

b

e Too many stairs?

e Lots of repairs needed?

If you decide to downsize,

>
\ 7
OViaking %sas

Wiy,

Cell: 509.993.3538

kathy@kathybryanthomes.com | www.kathybryanthomes.com

Your ;@/e Your &)V ewe Your Feiums

REALTOR®
Broker

Kathy
@/‘ya/zf

4407 N. Division, 9th Floor, Spokane, WA 99207

Senior Real Estate Specialist

[
PROFESSIONA
REALTY SERVICES

INTERNATIONAL
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Rental — For a monthly fee, residents receive housing and
meals with other specified services.

Ownership — Residents may purchase their own unit through
a buy-in plan. Monthly fees are charged for meals, mainte-
nance, and other services.

Endowment — Continuing Care Retirement Communities
guarantee lifelong care within the facility under a contract for
an initial investment and monthly fee that provides “insurance”
of care for the investor.

Assisted Living — Assisted living generally means help with
dressing, bathing, eating, and monitoring medications. (Be
sure to ask what assisted living means for each community.)

RETIREMENT COMMUNITIES

The Cottages 509-414-6019

402 North Mayhew Lane, Spokane Valley, WA 99216
MyCottages.net

The Cottages are a gated
independent living community

for 55+ active adults seeking easy,
independent living in beautiful
cottages in Spokane Valley. We are now leasing your choice
of two and three bedroom plans. We are not the typical retire-
ment community for seniors. Our community is designed for
golden years living and is specifically designed with you in
mind and it shows! PLEASE SEE OUR AD ON PAGE 54.

'hﬁottages

Fairwood Retirement Village

Independent, Assisted Living & Memory Care
509-467-2365
509-468-0457

312 West Hastings Road, Spokane WA 99218
www.fairwoodretirement.com i

e,

FAIRWOOD

et datge & A Luing ¥

Fairwood Retirement Village and
Assisted Living is a locally owned
family business which was developed to serve seniors in a
community environment. You will be delighted by our beautiful
park-like setting right here in North Spokane and the services
and amenities we offer. We are so pleased to be able to offer
Independent Living, Assisted Living, and Memory Care right
here on our 18-acre property. PLEASE SEE OUR AD ON PAGE
8.

Good Samaritan Society Spokane Valley.....509-924-6161

17121 East 8th Avenue
Spokane Valley WA 99016
www.good-sam.com

i Samarltan
Society*

SPoKANE VALLEY

You will find independent senior Iiving here at Good Samaritan
Society in Spokane Valley. Set against pine-covered hills, our
country-like setting is an oasis of tranquility. There is no rush
hour here. You are only minutes away from shopping centers,
recreation facilities, and medical services. PLEASE SEE OUR
AD ON PAGE 75.

3319 E. 57™ AVENUE, SPOKANE, WA
www.moranvistaseniorliving.com

Independent Living, Assisted Living and Memory Care Community

* Enjoy our anytime dining with 30+ menu choices

* Join in the fun with games, music, exercise,
social hours, movies, outings, and morel

* Staff is available 24 hours
* Dog park with water stations
1+ *® Scheduled transportation is available

Y Retirement, Assisted Living and Memory Care

CALL FOR A VIRTUAL TOUR TODAY

Live, Laugh & Thrive with

SAPPHIRE AT MORAN VISTA

Senior Living at its finest!

509-443-1944
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Maplewood Gardens Independent Living....509-489-9510

1100 North Superior, Spokane WA 99202
www.carepartnersliving.com/maplewood-gardens/

senior-living _
Maplewood Gardens Assisted %fﬁiﬁﬁ?@é)
® [ndependent and Assisced Living

Living offers 208 apartments to
select from, including studio,
alcove, 1-bedroom, and 2-bedroom units. Transportation, ac-
tivities, shopping, house keeping and laundry services, and
LN/Nursing staff on duty 5 days a week. All 3 meals included
in monthly rent. Assisted living available. Likely the most af-
fordable independent/retirement place in town! PLEASE SEE
OUR AD ON PAGE 105.

509-443-1944

3319 East 57th Avenue, Spokane WA 99223
www.moranvistaseniorliving.com

Moran Vista

Moran Vista offers gorgeous =

apartments for independent, SAPPHIRE AT MORAN VISTA
assisted, and memory care. This beautiful, full-featured com-
munity is nestled in the South Hills of Moran Prairie. PLEASE
SEE OUR AD ON PAGE 34.

Orchard Crest Retirement &
Assisted Living Community......cccceceeeervnrcencane 509-928-2222
800-705-1556

222 South Evergreen, Spokane VaIIey WA 99216
L
;ﬂ.— Cﬁl! )

www.OrchardCrestRetirement.com

At Orchard Crest... It’s your life...

Your home.Independently owned and
operated, celebrating 15+ years stable ~Hofreemeal 8 et
and strong. Resident centered activities for the whole family.
We have a variety of apartment floor plans detailed and de-
signed to suit your lifestyle. Private balconies or patios, and
washers and dryers are part of each unit. PLEASE SEE OUR
AD ON PAGE 40.

Rockwood Lane

509-838-3200

221 E. Rockwood Boulevard, Spokane WA 99202
www.RockwoodLaneRetirement.com

Rockwoqd Lane‘is a 55+ 1}. ROCKWOOD
community offering deluxe one, olnd LANE

two and three bedroom units as ¥
well two and three bedroom villas. Beautiful indoor swimming
pool with hot tub, fitness center and beauty shop. Shuttle ser-
vice for shopping outings and guest rooms for short term vis-
itors. Call today to schedule a tour. PLEASE SEE OUR AD ON
PAGE 29.

Rockwood South Hill

2903 East 25th Avenue, Spokane WA 99223
www.rockwoodretirement.org

509-536-6650

N

Our accredited Life Plan community
is located on Spokane’s South Hill kVV

and offers custom apartments, 5§E)MCENT COM%EH)T\CEis
homes and duplexes. Health and wellness programs, on-site
health center, activities, and transportation services. Multiple
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dining venues, Fitness Center, Art Studio and Theater. Choose
from refundable or rental contracts. PLEASE SEE OUR AD ON
PAGE 39.

Rockwood at Whitworth 509-466-0411
10331 North Mayberry Drive, Spokane, WA 99218

www.rockwoodretirement.org ;

Courtyard homes and duplexes. ROC]GNOOd

Health and wellness programs, RETIREMENT COMMUNITIES
specialized care plans, rehabilitation, dining, transportation
services and activities. Choose from refundable or rental
contracts. Phase 2 Independent Living apartment homes will
open in 2023. PLEASE SEE OUR AD ON PAGE 39.

Sullivan Park Assisted Living Community.... 509-924-5555

421 South Adams Road, Spokane Valley WA 99216
www.prestigecare.com/location/sullivan-park-assisted-
living-community

Our newest community offers
Assisted Living and Memory
Support, Independent Living

Sullivan Park Cottages is the

best of Senior Independent Living
Our cottages are appointed with
everything you need, and there’s
a welcoming community just
waiting for you. If you're ready for the convenience of Inde-
pendent Living, contact us at (509) 924-5555 to speak to a
team member or to schedule a tour. PLEASE SEE OUR AD ON
PAGE 40 AND ARTICLE ON PAGE 88.

P

Prestige Senior Living, L.L.C.

Touchmark on South Hill 509-960-2231
2929 South Waterford Drive, Spokane WA 99203

Touchmark on South Hill offers

inspiring independent living,

assisted living, and memory care.

Located on a vibrant campus with

abundant amenities, including access to personal trainers and
daily Life Enrichment/Wellness activities, there is something
for every interest. Pursue your passions in a maintenance-free
environment with welcoming residents and team members.
PLEASE SEE OUR AD ON PAGE 2.

# Independent Living

If you are able to take care of yourself financially and person-
ally, and are in good health, you may wish to live independent-
ly capitalizing on one of these options.

STAY IN YOUR CURRENT HOME

In order to do this you should project ahead, making arrange-
ments for home modifications, weatherization, and alterations
necessary for health and safety needs. There are resources
available in the community to assist with these tasks.
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HOME MAINTENANCE
AND REPAIR

Help with household management, maintenance, utility assis-
tance, minor construction, seasonal weatherization, and home
repair is available for health and safety needs. Some orga-
nizations have volunteers to assist. Talk to your friends and
neighbors, or call businesses related to your current house-
hold needs to find unadvertised resources.

SNAP Armory

212 West 2nd Avenue, Spokane WA 99201
Www.snapwa.org

509-744-3370

Contact this number or visit the website for information about
housing improvements. SNAP has several types of Home
Repair Programs that can make repairs, or provide access to
loans, for items in your home that pose health or safety haz-
ards such as no heat, no water and low-cost plumbing issues.

USDA Rural Development —
Spokane Service Center.............. 509-924-7350 Ext. 114

8815 East Mission Avenue, Suite B,
Spokane Valley WA 99212
www.rurdev.usda.gov/wa

Homeowners may apply for one percent interest loans of up
to $20,000 to eliminate health and safety hazards. Need to be
in eligible area, and income eligible to participate. Grants of up
to $7,500 are available to eligible homeowners 62 and over.

Assisted Living « Independent Living
Secure Alzheimer’s and Dementia Care

Welcome to a unique and inviting community!

e Studio & 1-Bedroom .h " -
Apartments with Kitchenette — #& -

e New 2-Bedroom Apartments
with 2 Baths & Full Kitchen -
No Buy In

e Full Assisted Living
Nursing Services

e Three Meals a Day Available

o All Utilities Included,
Except Phone

e Paid Cable & Internet
e Housekeeping
o Pets Welcome
e Billiards
e Computers
e Library
Assistance with All Aspects of Daily Living
Nurse on Duty 7 Days a Week
23102 East Mission Ave ¢ Liberty Lake, WA

Call for more information:

509-893-9300

GuardianAngelHomes.com

SENIOR APARTMENTS

There are different types of affordable apartments designed
to fit the needs of seniors who live independently. Consult
with the Area Agency on Aging, free Apartment Guides, refer-
ral agencies and your local housing authority.

Appleway Court 509-315-5762
221 South Farr Road, Spokane Valley WA 99206

Owner: Rockwood

Retirement Communities
Manager:

Kiemle & Hagood Company
Features: Community and
exercise rooms, hair salon,
computer center, laundry facility,
washer & dryer hook-up, dishwasher, utilities included,
non-smoking, near Winco and STA transfer station. PLEASE
SEE OUR AD ON THE INSIDE BACK COVER.

Appleway Court Il 509-315-5762
223 South Farr Road, Spokane Valley WA 99206

Owner: Rockwood
Retirement Communities
Manager:

Kiemle & Hagood Company
Features: Community and
exercise rooms, hair salon,
computer center, laundry facility, washer & dryer, dishwasher,
non-smoking, near Winco and STA transfer station. Income lim-
its apply for this property. PLEASE SEE OUR AD ON THE INSIDE
BACK COVER.

Canterbury Court 509-624-5678
1010 South Rockwood Boulevard, Spokane WA 99202

Owner: St. John’s Properties
Manager:

Kiemle & Hagood Company
Features: Recreation room,
beauty shop, computer center, _
service coordinator, controlled — — e
entry system, air conditioning, non-smoking, near bus and
shopping. PLEASE SEE OUR AD ON THE INSIDE BACK COVER.

Cathedral Plaza 509-747-6777

1120 West Sprague Avenue, Spokane WA 99201
Sponsored by Catholic Charities
www.cceasternwa.org

Amenities: Spokane River/city views;
Private courtyard; Library; Pet friendly;
Close to hospitals; Limited access;
Service coordinator; 150 - 1 bedroom
apartments with storage; Private balconies. PLEASE SEE OUR
AD ON PAGE 29.
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The Delaney 509-747-5081

242 West Riverside Avenue, Spokane WA 99201
Sponsored by Catholic Charities
www.cceasternwa.org

Amenities: Elevator; Free Parking;
Private courtyard and garden;
Limited access; Service coordinator;
Studio and 1 bedroom apartments; .
Utilities included; Rent is 30% of adJusted income. Completely
remodeled in 2014. PLEASE SEE OUR AD ON PAGE 29.

509-326-6759

Fahy Garden

1411 West Dean Avenue, Spokane WA 99201
Sponsored by Catholic Charities
www.cceasternwa.org

Amenities: Pet friendly;

Monthly events; Para Transit access;
Service coordinator; Studio and

1 bedroom apartments;

Utilities included; Rent is 30% of adJusted mcome PLEASE
SEE OUR AD ON PAGE 29.

Fahy West 509-326-6759

1523 West Dean Avenue, Spokane WA 99201
Sponsored by Catholic Charities L
www.cceasternwa.org

Amenities: Pet friendly;

Limited access; Monthly events;
Para Transit access; Service
coordinator; Studio and 1 bedroom
apartments; Utilities included; Rent is 30% of adjusted income.
PLEASE SEE OUR AD ON PAGE 29.

Guardian Angel Homes 509-893-9300

23102 East Mission Avenue, Liberty Lake WA 99019
www.guardianangelhomes.com

—

New spacious 2 bedroom, 2 bath
apairtments W|th.f‘ull klt;hens are . fﬁ,}kﬂy
available! All utilities with the exception —_—
of a phone are included — all with no buy-in fees. PLEASE SEE
OUR AD ON PAGE 36.

Hillyard Plaza Apartments 509-489-7271

2808 East Sanson Avenue,
Spokane WA 99217

Independent, affordable senior
living catering to seniors 62+

or disabled individuals.

Smoke free, elevator, single
units with all appliances, close to
bus line. HUD subsidized. EHO.

HILLYARD
PLAFA

b |

509-209-9310

Lilac Terrace
7015 North Wiscomb, Spokane WA 99208

Owner: Spokane Baptist
Association Homes

Manager:

Kiemle & Hagood Company
Features: Non-smoking, newly
constructed, library, computer :
& exercise rooms, beauty/barber shop, wellness & service
coordinators, restaurant-style dining room, coffee bar, laundry
facilities and free housekeeping services. PLEASE SEE OUR
AD ON THE INSIDE BACK COVER.

Manito Garden
500 East 29th Avenue, Spokane WA 99203

Owner: Manito Presbyterian
Homes, Inc.

Manager:

Kiemle & Hagood Company
Features: Non-smoking, service
coordinator, social programs,
recreation room, computer center, controlled entry system,
on-site laundry facility, near bus and shopping. PLEASE SEE
OUR AD ON THE INSIDE BACK COVER.

Moran Vista 509-443-1944
3319 East 57th Avenue, Spokane WA 99223

www.moranvistaseniorliving.com !

SAPPHIRE AT MORAN VISTA

509-624-7326

Moran Vista offers gorgeous
apartmentsfor independent,
assisted, and memory care.

This beautiful, full-featured community is nestled in the South
Hills of Moran Prairie. PLEASE SEE OUR AD ON PAGE 34.

The O’Malley 509-487-1150

707 East Mission Avenue, Spokane WA 99202
Sponsored by Catholic Charities
www.cceasternwa.org

Amenities: reserved parking;

Private courtyard and garden; Library;
Limited access; Service coordinator;

1 bedroom apartments; Rent is 30%
of adjusted income; Utilities included. PLEASE SEE OUR AD
ON PAGE 29.

Post Falls Terrace
1120 North Idaho, Post Falls ID 83854

Owner: Post Falls

RHF Housing, Inc.

Manager:

Kiemle & Hagood Company
Features: Recreation room,
on-site laundry facility,

air conditioning, controlled entry system, non-smoking, close
to shopping. PLEASE SEE OUR AD ON THE INSIDE BACK
COVER.

208-773-3493

CHAPTER TWO | ADDRESSING HOUSING OPTIONS 37


http://www.cceasternwa.org
http://www.cceasternwa.org
https://guardianangelhomes.com/
http://www.moranvistaseniorliving.com

Rockwood South Hill
2903 East 25th Avenue, Spokane WA 99223

www.rockwoodretirement.org ;
with kitchens and laundry. ROCkVVOOd

Award-winning health and wellness RETIREMENT COMMUNITIES
programs, housekeeping, transportation, activities and more!
Choose from refundable or rental contracts and flexible meal
plans.PLEASE SEE OUR AD ON PAGE 39.

Rockwood at Whitworth 509-466-0411
10331 North Mayberry Drive, Spokane WA 99218

www.rockwoodretirement.org ;

Courtyard homes and duplexes. ROCI{VVOOd

Health and wellness programs, RETIREMENT COMMUNITIES
specialized care plans, rehabilitation, dining, transportation
services and activities. Choose from refundable or rental
contracts. Phase 2 Independent Living apartment homes will
open in 2023. PLEASE SEE OUR AD ON PAGE 39.

Royal Park Retirement Center ........ccceeuvreruneee 509-483-7136

302 East Wedgewood, Spokane WA 99208
Fax: 509-483-5161
royalparkretirement.com

PLEASE SEE OUR AD ON THE INSIDE FRONT COVER.

509-536-6650

Our accredited Life Plan community
is located on Spokane’s South Hill
and offers custom apartments

Our newest community offers
Assisted Living and Memory
Support, Independent Living

Winchester Court 509-484-4053

3906 North Stone, Spokane WA 99207

Owner: St. John’s Properties
Manager:

Kiemle & Hagood Company
Features: Adjoins Northeast
Community Center, recreation
room, laundry facility, service
coordinator, planned activities, computer center, non-smok-
ing, near bus and shopping. PLEASE SEE OUR AD ON THE
INSIDE BACK COVER.

A Living with

Assistance

If you cannot perform activities of daily living such as bathing
yourself, driving yourself to medical appointments and prepar-
ing your meals, it is time to seek help.

HOME CARE AND HOME HEALTH
CARE EQUIPMENT AND SUPPLIES

Also see Medical Equipment and Supplies in Chapter 3, on
page 66.

The Alzheimer’s Store 800-752-3238

www.alzstore.com
Free catalog with products for people with Alzheimer’s and
those that care for them.

Performance Health 800-323-5547

www.performancehealth.com
Household helpers, exercise aids and self-care items available.
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HAPPINESS
IS HOME

Discover the resources you need
to plan, prepare for, and support living
independently for as long as possible.

Whether the information is for you, a caregiver, a friend, or
family member... help starts here.

509.960.7281 Aging&
LoNe Care
ALTCEW.ORG rern ArE

Resident-centered and locally-owned,
offering the finest senior living

environments, Rockwood Retirement

Communities delivers the retirement lifestyle

you want and deserve.

«  We offer two unique full-service communities

with high standards of excellence to meet

your life's changing needs.

R

Rockwood

RETIREMENT COMMUNITIES

Independent e Assisted ¢ Skilled ® Memory Care

rockwoodretirement.org 800-727-6650
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ORCHARD CREST RETIREMENT

INDEPENDENT, ASSISTED LIVING

AND MEMORY CARE
SETTING THE STANDARD IN RETIREMENT LIVING

Congratulations on winning the
Bronze Award for Quality of Care

222 5. Evergreen Rd

Spokane Valley, WA 99216 e ;
Orchard Crest Retirement ||

509-928-2222 "‘%ﬁ""“

Celebrate Life at Every Age!

At Sullivan Park Assisted Living Community, our goal is to
provide quality care with a strong focus on wellness.

We believe that it is not enough to simply care for those we serve,
but to also provide residents ways to stay active and engaged by
nurturing body, mind and spirit.

Our independent and assisted living community proudly offers
Celebrations, a wellness-focused lifestyle program designed to help
you celebrate life and feel your best, no matter your age.

Are you ready to celebrate life with us?

Call us at (509) 924-5555 for more information
and to schedule a tour.

Sullivan Park Assisted

Living Community
421 South Adams Rd. www.PrestigeCare.com
Spokane Valley, WA 99216

(509) 924-5555 Prestige Senior Living, L.L.C.
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HOME CARE AND
HOME SUPPORT SERVICES

Housekeeping tasks, bathing and daily living tasks, meal
preparation, shopping, laundry, escorted transportation,
minor repairs, and companionship are available.

For medical-related home care needs see Home Health
Care on pages 42 and 65.

Beneficial In-Home Care, Inc. ......cccceevuvrennneee 509-323-0390
800-320-1660
706 North Maple Street, Spokane WA 99201

Colville Office 509-684-5504
142 South Wynne Street, Colville WA 99114

Pullman Office

509-339-7733
844-673-9911

727 South Grand Avenue, Pullman WA 99163
www.bihc.biz [

Locally owned, licensed home
health care agency. For your
in-home safety and security we
provide carefully screened employees, meal preparation, light
housekeeping services, 24-hour licensed supervision, free in-
home assessments, and we are bonded, insured, and licensed
by the state. Help is only a telephone call away. PLEASE SEE
OUR AD ON THIS PAGE.

Care to Stay Home 509-340-1359

12810 East Nora Avenue, Suite A, Spokane Valley WA 99216
www.caretostayhomespokane.com

We don’t have to be the biggest, ( H%}{]Jm
we do have to be the BEST! . ¥ —
Everyone’s 1st Choice In-Home Care! Only the finest, most ex-
perienced, and trusted caregivers are hand selected to work

with our clients, because our clients deserve the very best! We
will provide care from 3 to 24 hours per day.

IM-HOME CARE, INC

Comfort Keepers 509-484-2345

Fax: 509-483-2475
www.spokane-246.comfortkeepers.com

www.interactivecaregiving.com Comfort
Our dependable caregivers and Keepers.
customized care plans can help you o S i

remain in the comfort of your home, wherever that may be. Ser-
vices available 24/7, including respite care, coordination of care
with family members, light housekeeping, meal preparation,
companionship, personal care, quality of life activities, medica-
tion reminders, laundry/linen washing, transportation, and more.
Caregivers are carefully screened, bonded, and our services
are guaranteed. PLEASE SEE OUR AD ON PAGE 42.

Department of Social and Health Services
Home and Community Services.......cccceeuueeree 509-568-3700
Intake Line 866-323-9409

1330 North Washington Street
Suite 3000
Spokane WA 99201

Administers the Medicaid Personal Care Program
for Medicaid eligible persons who need help with
personal care tasks because of a medically related condition.

Family First Senior Care, Inc.........cccceruvrenunees 509-326-5525
705 West 7th Avenue, McCauley Hall, Suite B,
Spokane WA 99204

Our Award-Winning Home Care @ Fann.l}lFlrst

and Care Management Services

are tailored to you and your loved one’s needs. We specialize
in Nurse and Social work led Professional Care Management,
Licensed Counseling, Home Care Services and Placement.
Home Care Services include: Post hospital care, light house-
keeping, meal preparation, transportation, up to and including
24-hour care. Our expertly trained aides keep you informed
every step of the way. We are Here to Help. PLEASE SEE OUR

AD ON PAGE 42.

Senior Care

Frontier Behavioral Health

Raschko Building 509-458-7450

N

ROMTIER
i!-E_:II.-‘.\'ILEEI.P:L HEALTH

VAL ST T eience

Frontier Behavioral Health
5125 North Market Street
Spokane WA 99217

We provide information and assistance,
and in-home case management services.
PLEASE SEE OUR AD ON PAGE 56.

Help is only a phone call away.
Available 24 hours a day, 7 days a week

(509) 323-0390 - www.bihc.biz

Serving the state of Washington since 1989

Short or long-term e Overnight e Respite Care ® Personal Care ® Housework e Transportation ® Meal Preparation
Medication Management e Care Coordination with Family ® Background checks on all Employees

ENEFICIAL

IN-HOME CARE, INC.

Locally Owned
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509-474-0663

©

LOVE IN HOME

SENIOR CARE

Love In Home Senior Care

1520 West Garland Avenue,
Spokane WA 99205
www.loveinhomeseniorcare.com

Love In Home is recognized as the
trusted resource for dependable loving care. Our professional
team will help you live peacefully and safely with our exten-
sive services. Caring is our passion! CALL NOW FOR YOUR
FREE CARE CONSULTATION.

Senior Helpers
Spokane 509-922-4333
North Idaho 208-664-2500

511 South Pine Street, Suite D, Spokane WA 99202
www.seniorhelpers.com/spokane
www.seniorhelpers.com/north-idaho

SENIOR

Senior Helpers has become one h 3
of the most trusted providers of Helpe‘rs
in-home care services. ThankS t0 o crd comia at o memmnt's rafics
our responsiveness, dependability, and personalized care,
Senior Helpers is committed to ensuring better quality of
life for your loved one and peace of mind for your family. Let
us create a customized care plan that matches your needs,
whether it's one to 24 hour care, so that you or your loved one
remains safe and independent at home. PLEASE SEE OUR AD
ON PAGE 53.

Total Care, Inc. 509-368-9252

Total Care, an Aveanna company, is a

state-certified, bonded, and insured home

health care agency. We are dedicated to

providing quality care and a safe

environment. We offer choices, security,

and confidentiality in your own home, and

our services are available as needed or around the clock.
PLEASE SEE OUR AD ON PAGE 7.

HOME HEALTH CARE

For non-medical home care needs see Home Care and
Home Support Services on pages 41 and 64. Also see Home
Health Care in Chapter 3, on page 65 for additional home
health care information.

Home health care services are available to those who have
difficulty leaving home and need skilled services. A physi-
cian’s order is required before providing care. Medicare, Med-
icaid, and private insurance may cover home health services.

Home health care provides necessary care while teaching
the patient and/or caregiver how to manage the care on their
own. Staff can also evaluate how to make the home safe for
the patient.

Live-In Home Care

You may contact the Area Agency on Aging (See page
61 for contact information), the Department of Social and
Health Services (DSHS) — Home and Community Services
(HCS), or a geriatric care management company for live-in
home care resources.

Moving to an Assisted Living Community

You can also secure this assistance by moving to an assisted
living facility. This may be a free-standing facility or part of a
retirement community.

Each of these options feature assisted living units — or private
apartments with bath and access to a kitchenette. Meals, limited
supervision, help with medications, physical and occupational
therapies, and limited nursing services are offered.

The special features for assisted living can vary greatly from
one facility to another, so it is important to take time to eval-
uate the possibilities before making a choice. For instance,
assessing a facility’s capacity for long-term (versus short-term)
care could impact one’s decisions.

Department of Social and Health Services
Home and Community Services......ccccceeeruneee 509-568-3700
Intake Line 866-323-9409

1330 North Washington Street, Suite 3000
Spokane WA 99201

Provides in-home care through the Community

First Choice program to Medicaid eligible persons

who need skilled nursing, instead of placing the individuals in a
nursing facility.

RANKED #1
IN SENIOR CARE
BY ENTREPRENELIR
MAGAZINE

@ e

A0 HHa0R CAR SIFCIS

-

Helping your loved
ones maintain their
independence &
quality of life.

= Alrheimers S
Dementia Care

& rrmr..u..l i Hamnae

= Respite Care Meal Preparation

= Live In Companion Care = 24 Hour Care

CALL TODAY FOR A FREE CONSULTATION
1-509-484-2345

« End of Life Services
« Personal Care
« Light Housckeeping &

Senior Care

A VRAALDRLA COMPANT

Offering Care Management,

Licensed Counseling,
and Home Care Services.

Dedicated to Always Putting Your Family First!

509-326-5525

FamilyFirstSeniorCare.com
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ASSISTED LIVING COMMUNITIES

Adult Family Home Council

888-439-8999

of Washington State

www.AdultFamilyHomeCouncil.org
This is a statewide home locator for adult family homes

What is an Adult Family r\

Home? Adult Family
Homes are private homes

Adult Family Home Couneil
OF WASHINGTOMN STATE

licensed by the State of
long-term care to

Washington to care for up
to six clients. They offer “non-institutional”

elderly and disabled adults. For more information and train-
ing/education requirements of staff , visit our website. PLEASE
SEE OUR ARTICLE ON PAGE 52.

Aspen Quality Care Inc.

9626 North Colfax Road, Spokane WA
700 Southeast Brace Street, Wilbur WA
www.aspenqualitycare.com

509-464-9486

Aspen Quality Care provides a home environment where fa-
cilities are perfect for your loved ones. Our attentive staff will
make sure your loved one feels at home. We offer an RN on
call at all times, have 24 hour care and attention along with
home cooked meals, assistance with daily living activities,
and daily laundry and housekeeping service for all of our resi-
dents. You will feel very comfortable that your loved is getting

the best care they can. PLEASE SEE OUR AD ON PAGE 8.
Avamere at South Hill 509-443-0401

3708 East 57th Avenue, Spokane WA 99223

www.avamere.com/avamere-at-south-hill "
A\

AVAMERE
LIVING

Avamere at South Hill provides a
comfortable, safe and active senior
living environment with the mission
to enhance the life of every person
we serve.

Fairwood Retirement Village

Independent, Assisted Living & Memory Care
509-467-2365
509-468-0457

312 West Hastings Road, Spokane WA 99218

www.fairwoodretirement.com i
‘FAIRWOOD

FRcreaT Waagm A ALNT LAy T

Fairwood Retirement Village and
Assisted Living is a locally owned
family business which was developed to serve seniors in a
community environment. You will be delighted by our beau-
tiful park-like setting right here in North Spokane and the
services and amenities we offer. We are so pleased to be
able to offer Independent Living, Assisted Living, and Memo-
ry Care right here on our 18-acre property. PLEASE SEE OUR
AD ON PAGE 8.

Good Samaritan Society Spokane Valley.....509-924-6161

17121 East 8th Avenue
Spokane Valley WA 99016
www.good-sam.com

i gamarltan
Societyr

SPoKANE VALLEY

Our assisted living unit offers
14 cozy studio-style units, each with a kitchenette and bath-
room with adaptive shower. This just-like-home environment
can be supplemented with 24-hour personal assistance and
health-related services when necessary. Assisted Living is li-
censed for Medicaid or private pay. PLEASE SEE OUR AD ON
PAGE 75.

Guardian Angel Homes 509-893-9300

23102 East Mission Avenue, Liberty Lake WA 99019
www.guardianangelhomes.com

Our award-winning community offers h
the Ieveliof assstaqce tailored to your fi‘?f!f'y
needs without buy-in fees. Rl
Housekeeping and three meals daily, paid utilities (except
phone) including internet and cable are available. PLEASE
SEE OUR AD ON PAGE 36.
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509-468-0944
509-475-8618

5208 West Baywood Court, Spokane WA 99208
Mark Erwin, PA-C | kafh@hotmail.com

Come visit us if you are looking for an exceptional care fa-
cility in a home-like environment with all that an adult family
home can offer. Medicaid, LTC Ins, Private pay, and hospice
welcome. Proud Member of Adult Family Home Council of WA
State. Mark and Kim Erwin, owners. PLEASE SEE OUR AD ON
PAGE 30.

Maplewood Gardens Independent Living....509-489-9510

1100 North Superior, Spokane WA 99202
www.carepartnersliving.com/maplewood-gardens/

senior-living MAPLhWOO]_)
‘2% GARDENS

® [ndependent and Assisted Living
F i

Kimberly’s Cottage, LLC

Maplewood Gardens

Assisted Living offers
rental apartments for
seniors, including studio, alcove, 1-bedroom, and 2-bedroomu-
nits. All 3 meals are included in monthly rent, scheduled trans-
portation and shopping, weekly housekeeping, computer
room, and mini-store. Full social and recreational programs.
LN/Nursing staff on duty 5 days a week. We accept private
pay and Medicaid. PLEASE SEE OUR AD ON PAGE 105.

509-443-1944

&

SAPPHIRE AT MORAN VISTA

Moran Vista

3319 East 57th Avenue, Spokane WA 99223
www.moranvistaseniorliving.com

Moran Vista offers gorgeous
apartments for independent,
assisted, and memory care.
This beautiful, full-featured community is nestled in the South
Hills of Moran Prairie. PLEASE SEE OUR AD ON PAGE 34.

Orchard Crest Retirement &
Assisted Living Community......cccceceeeervencencnene 509-928-2222
800-705-1556

222 South Evergree 1, Spokal e VaIIey WA 99216
AR
c‘ﬂ. C}E&R

www.OrchardCrestRetirement.com

Independently owned and operated.
15+ years stable and strong.

Our Assisted Living center is second
to none. We employ highly trained staff. . fatfremes Commnuing
Medication Management, injections and other related tasks
demonstrates the dedication to our residents and the ability
to provide long term care. PLEASE SEE OUR AD ON PAGE 40

Providence Emilie Court
Assisted Living

34 East 8th Avenue, Spokane WA 99202
www.phc.org ‘. PROVIDENCE

Health Care

509-474-2550

Providence Emilie Court
Assisted Living offers
an array of activities, beauty salon, three prepared meals per
day, exercise room, covered parking, daily Mass and Rosary.
A full-time nurse and care attendants are on-site 24 hours per
day. PLEASE SEE OUR AD ON THE BACK COVER.

Ridgeview Place 509-582-0207

1108 West Fifth Avenue,
Kennewick, WA 99336

Ridgeview Place in Spokane
Valley is a beautifully updated
assisted living and memory care
community in Spokane Valley, Washington. We offer thought-
ful, compassionate care and stimulating activities that help
our residents thrive. Scheduled transportation is available
for shopping, banking, special activities and events. Plus,
we're pet-friendly! Schedule a visit to Ridgeview Place today!
PLEASE SEE OUR AD ON PAGE 2.

Rockwood South Hill

2903 East 25th Avenue, Spokane WA 99223
www.rockwoodretirement.org

The Suites at Rockwood South Hill
provides licensed assisted living
with memory care, if needed.

We offer person centered care,
rehabilitation, dining, transportation services and activities.
Nurse on staff 24/7. PLEASE SEE OUR AD ON PAGE 39.

Rockwood at Whitworth 509-466-0411
10331 North Mayberry Drive, Spokane WA 99218

www.rockwoodretirement.org ‘Q
L\
Rockwood

RETIREMENT COMMUNITIES

=1
Ridgeview Place

Senior Living

509-536-6650

R

Rockwood

RETIREMENT COMMUNITIES

Palvella Glen at Rockwood at Whitworth
provides licensed assisted living

with memory support, if needed.

We offer person centered care,

dining, transportation services and activities. Nurse on staff
24/7. PLEASE SEE OUR AD ON PAGE 39.

Royal Park Retirement Center .........cccccceeuuee 509-483-7136

302 East Wedgewood, Spokane WA 99208
Fax: 509-483-5161
royalparkretirement.com

Royal Park Retirement Center has been
a top retirement home in Spokane since
1985 with Independent and Assisted

v

Living apartments that fit your needs and lifestyle. We are
dedicated to providing a living experience that encourages
independence and activity. Through quality housing options,
services and care, residents enjoy retiring the ROYAL way!
PLEASE SEE OUR AD ON THE INSIDE FRONT COVER.

South Hill Village
Assisted Living and Memory Care................. 509-443-8500

3117 East Chaser Lane, Spokane, WA 99223
pegasusseniorliving.com/communities/south-hill-village

At South Hill Village retirement %‘

community we dedicate ourselves )

to you as you pursue everything Sout |I | [I” '\ i“ilﬂi‘
that life has to offer. We are proud )

to be Spokane’s premier Independent

Living, Assisted Living, and Memory Care community. PLEASE
SEE OUR AD ON PAGE 30.
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Sullivan Park Assisted Living Community.... 509-924-5555

421 South Adams Road, Spokane Valley WA 99216
www.prestigecare.com/location/sullivan-park-assisted-
living-community

At Sullivan Park Assisted Living
Community, our wellness program
Celebrations offers our residents
the opportunity to enjoy their
senior years to the fullest. If it’s
time to consider Assisted Living, contact us at (509) 924-5555
to speak to ateam member or to schedule a tour. PLEASE SEE
OUR AD ON PAGE 40 AND ARTICLE ON PAGE 88.

509-927-7176

P

Prestige Senior Living, L.L.C.

Windriver Place

12903 East Mission Avenue,
Spokane Valley, WA, 99216

L

Windriver Place

Senior Living

At Windriver Place Senior Living
in Spokane, we provide
compassionate care in a
neighborhood setting. We develop individual care for each
resident, and a full-time registered nurse is available 24/7 to
provide clinical oversight and coordination of care. We offer
amenities and activities to help residents thrive in mind, body,
and spirit. PLEASE SEE OUR AD ON PAGE 2.

ASSISTED LIVING HOMES

Aspen Quality Care Inc.

9626 North Colfax Road, Spokane WA
700 Southeast Brace Street, Wilbur WA
www.aspenqualitycare.com

PLEASE SEE OUR AD ON PAGE 8.

ASSISTED LIVING CONCERNS

Long-Term Care Ombudsman.........ccceeeeeernnee 509-456-7133
800-660-7133

Promotes and protects the rights of residents in a care set-
ting and empowers residents to become self-advocates. As-
sists people in all licensed long-term care facilities including
Nursing Homes, Boarding Homes (assisted living) and Adult
Family Homes.

509-464-9486

Residential Care Services —

Complaint Line 800-562-6078

TTY 800-737-7931

Accepts complaints about boarding homes and other licensed
care facilities.

ASSISTED LIVING RESOURCES

..... 202-842-4444

The National Center For Assisted Living

1201 L Street NW, Washington DC 20005
www.ncal.org

Assisted living voice of the American Health Care Association.
Provides resources on how to choose an assisted living facility.
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#A Memory Care

Specialty services are usually provided in a secure environ-
ment, such as activity programs designed to exercise and
stimulate memory and recall skills. Typically these facilities
employ specially trained professional staff skilled in handling
the behavior associated with memory impairments. Many fa-
cilities that specialize in Alzheimer’s or other dementia related
disorders implement color-coded hallways, and secure wan-
dering paths for security purposes.

MEMORY CARE COMMUNITIES

Adult Family Home Council

of Washington State 888-439-8999

www.AdultFamilyHomeCouncil.org
This is a statewide home locator for adult family homes

Want to know more about P

adult family homes?

Looking for the right fit for lm/.\l

your situation? Do you Adult Family Home Council
need a loving home for a OF WASHINGTON STATE
person with a form of dementia? Find out more about Adult
Family Homes by visiting our web site listed above and click-
ing on “Why Choose an Adult Family Home.” There are over
3000 Adult Family Homes statewide, there may be a perfect
fit for your loved one. PLEASE SEE OUR ARTICLE ON PAGE
52.

509-464-9486

Aspen Quality Care Inc.

9626 North Colfax Road, Spokane WA
700 Southeast Brace Street, Wilbur WA
www.aspengqualitycare.com

Aspen Quality Care provides a home environment where fa-
cilities are perfect for your loved ones. Our attentive staff will
make sure your loved one feels at home. We offer an RN on
call at all times, have 24 hour care and attention along with
home cooked meals, assistance with daily living activities,
and daily laundry and housekeeping service for all of our resi-
dents. You will feel very comfortable that your loved is getting
the best care they can. PLEASE SEE OUR AD ON PAGE 8.

Where it’s Your Life
Jt's Your Home

FuLL LISIEGE
Orchard Crest Retirement  ®ygy . SER ' o™
dapendent, AsistedLving & Memory Cie FuLt €2

M E M 0 RY CAR E [Mow ACCEPTING RESIDENTS!)
(509) 928-2222

222 South Evergreen Road + Spokane Valley, WA 99216
wwnw.orcharderestretirement.com
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The Cottages of Spokane 509-230-7225
6930 North Nevada Street, Spokane WA 99208

www.carepartnersliving.com i
B
COTTAGES
care community dedicated to

« . ¥ Spokane
providing safe, home-like

environments for our residents in a specialized community
that offers both security and quality of life in an intimate, se-
cure cottage setting. We accept Medicaid. PLEASE SEE OUR
AD ON PAGE 54.

Dementia does not define
your loved one. The Cottages
of Spokane is a unique memory

Fairwood Retirement Village

Independent, Assisted Living & Memory Care
509-467-2365
509-468-0457

312 West Hastings Road, Spokane WA 99218

www.fairwoodretirement.com i -

[———p—yyr——m—1)

Fairwood Retirement Village and
Assisted Living is a locally owned
family business which was developed to serve seniors in a
community environment. You will be delighted by our beautiful
park-like setting right here in North Spokane and the services
and amenities we offer. We are so pleased to be able to of-
fer Independent Living, Assisted Living, and Memory Care
right here on our 18-acre property. PLEASE SEE OUR AD
ON PAGE 8.

We honor who they were...
while caring for who they are.

PINE RIDGE

ALEZHEIMER'S SPECIAL CARE CENTER

At Pine Ridge, we are
committed to excellence while
creating meaningful moments

every day for our residents.
We are considered the gold
standard of memory care.
Feel free to stop by and let us
show you the difference.

o A Committed Leader in Memory Care

« Nurses On-Site and On-Duty 24/7

« State-of-the-Art Secured Facility

o All Staff Trained Specifically for Memory Care

509.924.4388

www.jeaseniorliving.com

12009 East Mission Ave, Spokane Valley WA 99206

Guardian Angel Homes 509-893-9300

23102 E. Mission Avenue, Liberty Lake WA 99019
www.guardianangelhomes.com

The campus at Guardian Angel Homes
is a secured environment for
Alzheimer’s and dementia care. Our
residents receive the best care possible, including a com-
passionate 24-hour care staff and nursing on duty 7 days a
week. We specialize in memory care. PLEASE SEE OUR AD
ON PAGE 36.

Moran Vista 509-443-1944
3319 East 57th Avenue, Spokane WA 99223
www.moranvistaseniorliving.com
Moran Vista offers gorgeous @
apartments for independent, T )

) SAPPHIRE AT MORAN VISTA
assisted, and memory care.

This beautiful, full-featured community is nestled in the South
Hills of Moran Prairie. PLEASE SEE OUR AD ON PAGE 34

Orchard Crest Retirement &
Assisted Living Community......cccceceeeervencennee 509-928-2222
800-705-1556

222 South Evergreen, Spokane Valley WA 99216
www.OrchardCrestRetirement.com

Orchard Crest Retirement Community is proud to announce
our new Memory Care expansion (coming soon)! The build-
ing includes 48 secure living units with a mix of single- and
double-occupancy options, common areas for recreation, a
sunroom on the second floor, and lower level access to an
enclosed courtyard. With this Memory Care addition, Orchard
Crest provides a well-rounded community. PLEASE SEE OUR
AD ON PAGE 45.

Pine Ridge Alzheimer’s
Special Care Center

12009 East Mission Avenue
Spokane Valley WA 99206
www.JeaSeniorLiving.com

509-924-4388

PINE RIDGE

ALAMEIMERS SPECIAL CARE CENTER

We specialize in secured Memory Care. Whether Alzheimer’s or
other related dementias, our experienced staff is trained to pro-
vide a safe, comfortable and stress-free life for our residents.
We work hard, through our Meaningful Moments program, to
learn and honor each person’s unique life history. We build our
care plans, activities, and staff-to-resident relationships around
those histories. Pine Ridge provides many services that others
cannot, such as 24 hour licensed nurses, specialized diets and
more. PLEASE SEE OUR AD ON THIS PAGE.

Ridgeview Place

1108 West Fifth Avenue,
Kennewick, WA 99336

PLEASE SEE OUR AD ON PAGE 2.

509-582-0207

=)
Ridgeview Place

Senior Living
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Rockwood at Whitworth 509-466-0411
10331 North Mayberry Drive, Spokane, WA 99218

www.rockwoodretirement.org Q
rooms with private bathrooms. ROCI(VVOOd

Beautiful indoor spaces, outdoor RETIREMENT COMMUNITIES
area, salon and activities. We follow a social model to provide
resident-centered care. PLEASE SEE OUR AD ON PAGE 39.

Rockwood South Hill 509-536-6650
2903 East 25th Avenue, Spokane WA 99223

www.rockwoodretirement.org ;

symptoms of Alzheimer’s or other ROCkVVOOd

forms of dementia. Private RETIREMENT COMMUNITIES
rooms with private bathrooms. Beautiful indoor spaces, outdoor
area, game room, salon and full-time activities staff. We follow
a social model to provide resident-centered care. PLEASE SEE
OUR AD ON PAGE 39.

South Hill Village
Assisted Living and Memory Care................. 509-443-8500

3117 East Chaser Lane, Spokane, WA 99223
pegasusseniorliving.com/communities/south-hill-village

Memory Support is for people
with symptoms of Alzheimer’s or
other forms of dementia. Private

Memory Support is a specialty at
Rockwood South Hill, with in-depth
experience caring for people with

At South Hill Village retirement -%.
community we dedicate ourselves ; -
to you as you pursue everything Sont |I | |I|| "\ I“il:_,"l‘

that life has to offer. We are proud

to be Spokane’s premier Independent

Living, Assisted Living, and Memory Care community. PLEASE
SEE OUR AD ON PAGE 30.

# Adult Family

Home Care

Adult family homes are licensed, traditional, private homes
in which personal care, special care, and room and board
are made available to more than one, but not more than six,
adults. Adult family homes have provide different types and
varying levels of care. Some homes are gender specific, other
homes accept persons with specific conditions such as homes
that provide care for the developmentally disabled, persons
with dementia, or mental illness.

ADULT FAMILY HOMES

Check with the individual homes about Alzheimer’s and de-
mentia care available.

509-468-0944
509-475-8618

5208 West Baywood Court, Spokane WA 99208
Mark Erwin, PA-C | kafh@hotmail.com

Kimberly’s Cottage, LLC

Come visit us if you are looking for an exceptional care fa-
cility in @ home-like environment with all that an adult family
home can offer. Medicaid, LTC Ins, Private pay, and hospice
welcome. Proud Member of Adult Family Home Council of WA
State. Mark and Kim Erwin, owners. PLEASE SEE OUR AD ON
PAGE 30.

New Hope Outreach AFH
Barbara Mach, RT

Deer Park
717 South Stevens, Deer Park WA 99006
Spokane

1809 East Center Street, Spokane WA 99208
www.spokanecountyadultcare.com

509-466-3037

Residential care facility with exceptional,

compassionate care, for up to 6 residents.

Licensed 20+ years. We specialize in Developmental Disabili-
ties, Mental Health, and Dementia. We have 2 locations one in
Deer Park and one in the Mead area.

ADULT FAMILY HOME CONCERNS

Agencies that have information about adult family homes, or
agencies with which your concerns may be shared include —

Department of Social and Health Services (DSHS) —

Adult Protective Services..........cccevuuerenunen. 877-734-6277
800-459-0421
866-363-4276

The abuse hotline is for the vulnerable population including
abused and neglected children as well as vulnerable adults
and the elderly.

Long-Term Care Ombudsman.........ccceeeeeernnee 509-456-7133
800-660-7133

Promotes and protects the rights of residents in a care setting and
empowers residents to become self-advocates. Assists people
in all licensed long-term care facilities including Nursing Homes,
Boarding Homes (assisted living) and Adult Family Homes.

EndHarm Abuse Hotline

Residential Care Services —

Complaint Line 800-562-6078

TTY 800-737-7931

Accepts complaints about Adult Family homes.

ADULT FAMILY HOME RESOURCES

Access information about adult family homes in the area by —

- Calling The Department of Social and Health Services (DSHS)
Home and Community Services (HCS) at 509-568-3700 and
requesting a current list of homes by county or zip code.

« Accessing the DSHS website at www.dshs.wa.gov/housing-
assistance then the Adult Family Home Locator at the bottom.

Carelike www.carelike.com

Website details housing choices including adult family homes, as-
sisted living communities and retirement communities in the area.
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Skilled Nursing Care

Medicare and managed care agencies use skilled nursing facili-
ties for brief recovery from illness requiring concentrated profes-
sional rehabilitation as a step between hospital and home. When
long-term professional help is required, the focus should be on
the quality of life. The Department of Social and Health Services
(DSHS) — Home and Community Services (HCS) ensures that cli-
ents needing nursing facility care can have access to the facility
of choice that meets their physical, medical and social needs.

To avoid multiple moves, it is important to project the future
needs of a resident before choosing a skilled nursing facility.
For instance, if you or a loved one have a need for respiratory
therapy, you should determine which facilities provide ventila-
tor services; or if there is an issue with alcoholism, you would
want to ensure that a treatment program is available. Are there
any conditions (like obesity or sensitive skin) requiring spe-
cial bedding? Any mental health conditions that need to be
considered? Sometimes, skilled nursing facilities will not have
necessary assistive devices in place, but have an arrange-
ment with similar facilities to share equipment, or use vendors
with an equipment pool that can be utilized.

Consider the following questions when you select a skilled
nursing facility —

- Are private rooms an option, or are all rooms shared?

- Can changes in room assignments be easily made?

- Is there a registered nurse always available for
patient care? To families?

- What is the ratio of staff to patients?
- What kind of security is provided for personal items?
- Is the latest state inspection report available?

SKILLED NURSING FACILITIES

509-684-4539
Whether you or your loved one are in b
need of skilled nursing services, assisted =
living or independent living, our caring team works to make
the Buena Vista Healthcare experience a memorable one.
Our rehabilitation services combine the personal touch of our
talented therapists with modern, open gym spaces, and state-
of-the-art equipment. PLEASE SEE OUR AD ON THE INSIDE
FRONT COVER.

Good Samaritan Society Spokane Valley.....509-924-6161

17121 East 8th Avenue

Spokane Valley WA 99016 ﬂ:
gamalltan

Society™

www.good-sam.com
SPOKANE VALLEY

Buena Vista Healthcare

151 Buena Vista Drive, Colville WA 99114
Fax: 509-685-0582
buenavistahealthcare.com

The care provided in our
skilled nursing and rehabilitation center addresses your whole
being, embracing your spiritual, social, emotional, intellectual,
and physical needs. To ensure that you receive the most ap-
propriate care and services, your individual care plan is de-

i

veloped by a special team, which includes you, your family
members, and our staff. PLEASE SEE OUR AD ON PAGE 75.

Rockwood South Hill 509-536-6650
2903 East 25th Avenue, Spokane WA 99223

www.rockwoodretirement.org ;

rooms, as well as beauty and ROCk \NOOd

barber shop, outdoor terrace, RETIREMENT COMMUNITIES
enclosed atrium, creative activities, dining and living rooms.
PLEASE SEE OUR AD ON PAGE 39.

Royal Park Health and Rehabilitation........... 509-489-2273
7411 North Nevada Street, Spokane WA 99208

Fax: 509-482-3041

royalparkhealthandrehab.com P
benefit from a full range of short-term ;u
rehabilitation services including physical

therapy, occupational therapy and speech language patholo-
gy. Our long-term care residents stay engaged in life with en-

riching activities and restorative programs. PLEASE SEE OUR
AD ON THE INSIDE FRONT COVER.

Touchmark on South Hill 509-960-2231
2929 South Waterford Drive, Spokane WA 99203

Touchmark on South Hill’'s skilled

nursing program is designed to

meet the needs of residents who

require 24-hour skilled nursing care

and rehabilitation services, particularly after surgery, a hospi-
tal stay, or another condition. Build strength and stamina and
return to a comfortable level of independence with the help
of Touchmark’s competent and caring team.PLEASE SEE OUR
AD ON PAGE 2.

Rockwood South Hill is licensed
for Medicare and offers private
and semi-private skilled nursing

Nestled in one of Spokane’s quiet
residential neighborhoods, our patients
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Whitman Health and Rehabilitation.............. 509-397-4603
1150 West Fairview Street, Colfax WA 99111

Fax: 509-397-9214

whitmanhealthandrehab.com

We offer 24 hour skilled nursing care, k

a convenient location, and a regionally ™
recognized inpatient and outpatient therapy department, in-
cluding 5-7 day/week occupational, physical, and speech
therapies. Our interdisciplanary team works with and encour-
ages each resident to achieve their maximum potential of in-
dependence and ability. We strive to create a family like en-

vironment for our patients and family members. PLEASE SEE
OUR AD ON THE INSIDE FRONT COVER.

SKILLED NURSING
CARE CONCERNS

Human Rights Commission.......cccecceeervueiennns 800-233-3247
TTY 800-300-7525

711 South Capitol Way, Olympia WA 98501
www.hum.wa.gov

Spokane District Office 509-568-3196
1330 North Washington, Suite 2460, Spokane WA 99201

Skilled nursing facility abuse and retaliation information is
available. Investigates complaints.

Long-Term Care Ombudsman...........c..ceueee. 509-456-7133
800-660-7133

Promotes and protects the rights of residents in a care setting and
empowers residents to become self-advocates. Assists people
in all licensed long-term care facilities including Nursing Homes,
Boarding Homes (assisted living) and Adult Family Homes.

Residential Care Services —
Complaint Line 800-562-6078

TTY 800-737-7931

Accepts complaints about nursing homes.

SKILLED NURSING CARE
RESOURCES

American Healthcare Association................. 202-842-4444
www.careconversations.org

Information available on how to choose long-term care facili-
ties, how to transition into long-term care and information on
how to access additional resources. The American Health As-
sociation is an advocate for quality, ethical long-term care.

Washington Health Care Association........... 800-562-6170

303 Cleveland Avenue SE, Suite 206, Tumwater WA 98501
www.whca.org

A statewide non-profit trade association representing li-
censed boarding homes, skilled nursing facilities, and related
business professionals. Provides a facility directory the state
of Washington as well as information about how to choose the
right facility.

# Ferry, Pend Oreille,

Stevens and
Whitman Counties

Please also refer to resources available throughout this chapter.

EMERGENCY HOUSING
CONTACTS

Rural Resources Community Action............. 509-684-3932
800-873-5889

956 South Main Street, Suite A, Colville WA 99114
www.ruralresources.org

Provides information and referral for Ferry, Pend Oreille, Ste-
vens and Whitman counties. Energy Assistance provided in
Ferry, Lincoln, Pend Oreille and Stevens counties, and Rental
Assistance (for eligible persons) in Stevens County.

COMMUNITY
HOUSING RESOURCES

Department of Social and Health Services
(DSHS) (877) 501-2233

Tri County-Colville Community Service Office
1100 South Main Street, Suite 1, Colville WA 99114

Provides access to in-home care/chore services, Adult Pro-
tective Services and placement in adult family homes, skilled
nursing and congregate care. Also provides information and
referral and case management.

Rural Resources Community Action............. 509-684-3932
800-873-5889

956 South Main Street, Suite A, Colville WA 99114
www.ruralresources.org

Affordable home ownership, transitional housing and emergen-
cy shelter available in Stevens County. Weatherization, housing
rehabilitation, energy assistance services are available in Fer-
ry, Lincoln, Pend Oreille and Stevens Counties. HUD/Section 8
program available in Pend Oreille and Stevens Counties.
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INDEPENDENT LIVING

To give our readers more resources in the Ferry, Pend Oreille,
Stevens and Whitman counties area, innovAGING has listed the
following Senior Apartments:

Government Subsidized/
Senior Apartments

509-935-6966

Chewelah Manor

501 East Main Avenue, Chewelah WA 99109
Sponsored by Catholic Charities
www.cceasternwa.org

Chewelah Manor apartments is an
affordable rental housing community
located in Chewelah. Chewelah
Manor apartments is a Senior
affordable housing community with
1to 2 bedroom apartments units.
Income restrictions may apply, please
contact Chewelah Manor apartments
for rates, availability and more information. PLEASE SEE OUR
AD ON PAGE 29.

Chewelah Meadows (Chewelah).........ccccue.. 509-935-8987
Gold Hill Manor (Kettle Falls) ..........cccceeueuueee. 509-738-2113
Sunny Acres Senior Housing (Chewelah)....509-935-4811
Home Maintenance and Repair

Community Action Center —

Whitman County 509-334-9147

www.whitman.org

Weatherization program available for persons and dwellings that
meet eligibility requirements. This program is for Whitman County
Residents. Access more information at the website listed.

Rural Resources Community Action
Adult & Long Term Care Program ............. 509-684-3932
800-873-5889

www.ruralresources.org

Provides information and assistance about programs available
in Ferry, Pend Oreille, and Stevens Counties. Weatherization,
housing rehabilitation, energy assistance services are avail-
able in Ferry, Lincoln, Pend Oreille and Stevens Counties.

LIVING WITH ASSISTANCE
Family Caregiver Support

Rural Resources Community Action
Adult & Long Term Care Program.............. 509-684-3932
800-873-5889

www.ruralresources.org

Provides Stevens, Pend Oreille, Ferry and Whitman county res-
idents information and assistance about available programs,
allowing them to live as independently as possible. Programs
include information and assistance, case management, trans-
portation, nutrition and respite care.

Home Care and Home Support

Department of Social and Health Services
(DSHS) 509-447-6223

888-437-0516

Home & Community Services - Newport Office
1600 West 1st Street, Newport WA 99156

Provides access to in-home care and personal care services
to eligible persons. See page 13 for more information on
these programs.

Assisted Living Communities

To give our readers more resources in the surrounding counties,
innovAGING has listed the following Communities:

Allegiance Supported Living (Chewelah).....509-935-8233
Buena Vista Assisted Living (Colville)........... 509-684-4539
Klondike Hills (Republic) 509-775-8234
Quail Hollow Assisted Living (Chewelah) ....509-935-7800

Parkview Senior Living (Colville)..........ccceuuee 509-684-5677
River Mountain Village Assisted Living
(Newport) 509-447-2903

Assisted Living/Skilled Nursing Concerns

509-323-9400
800-562-6078

Suspected abuse occurring in a nursing home, assisted living
facility or an adult family home can be reported here.

Adult Protective Services

Rural Resources Community Action
Adult & Long Term Care Program............. 509-684-3932
800-873-5889

www.ru ralresources.org

Provides information, assistance and case management for res-
idents of Ferry, Pend Oreille, Stevens and Whitman counties.

ADULT FAMILY HOME CARE

To find out about adult family homes in your vicinity, please
contact the information and referral agency in your area. Also
see Adult Family Homes on page 47 for information on how to
find homes closest to you.

SKILLED NURSING FACILITIES

To give our readers more resources in the surrounding coun-
ties,innovAGING has listed the following Facilities:

Buena Vista Nursing Home

(Colville) 509-684-4539
Ferry County Public Hospital
(Republic) 509-775-3333

Newport Community Hospital

Long-Term Care Unit 509-447-2464

Pinewood Terrace Nursing Center
(Colville)

509-684-2573
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SENIOR REAL ESTATE SPECIALISTS:
Vital Resources for Dealing With Transition

By Kathy Bryant,
Broker / Realtor, Seniors
Real Estate Specialist

Are you or
a loved one
wondering if
it is time to
begin talking
about possibly
moving  from
a home lived
in for many years? Are you con-
cerned with how best to make
this decision and where to begin?
Are you or your loved one over-
whelmed with questions about
what to do with everything?

You may be concerned about
where to start and who to talk
with. How can you possibly
know who to trust? There may
be too many choices caus-
ing confusion and you or your
loved one may be unsure about
what the best living situation is.
The answers to these and many
other questions and concerns
are as varied as the individual.

The importance of discussing
and addressing these issues
early on cannot be overstated.
The more assistance a Seniors
Real Estate Specialist (SRES)
can offer in making these de-
cisions, the better. A successful
transition to a new living situa-
tion is directly affected by the
amount of control and impact
the person in question has in
the decision process. This is
one reason it is important to
open the dialogue while you or
your loved one is able to have a
voice in making these important
life-changing choices.

One of the biggest mistakes
that can be made is missing
an opportunity. Many people
put off until tomorrow what
can and should be done today.
Delaying this type of planning
may be taking away the very
opportunity for you or a loved

one to live your/their life on
your/their terms. Action at this
time will give this gift.

This is why it is imperative to
align yourself with profession-
als who specialize in assist-
ing senior citizens and their
families. It is vital to work with
someone who can walk you
or your loved one through
the myriad of details involved
with this very unique and often
emotional experience. A good
Seniors Real Estate Specialist
will have assembled a compre-
hensive program to assist se-
niors, their families and others
who care about them through
this often complicated and
emotional stage of life.

Let's identify key issues many
seniors and their families face.
Here are a few areas that con-
sistently come up as concerns:

. Does the house still suit
my needs?

- Is it safe and secure to live in?

« Are there parts of the house
that are no longer easily
accessible because of
health concerns or fear?

- Are there stairs to negotiate
to get to the bedroom?

- Is the laundry room on
the main floor or in
the basement?

« What is the comfort level
with carrying laundry up and
down stairs?

. What is the parking area like
—is it covered? Is there easy
access to the entrance
when bringing in groceries?

- Are repairs needed around
the house?

- Are there family and friends
that live in the area?

- Are family members, friends,
etc. able to assist
with maintenance?

These questions and concerns
can be addressed between
the homeowner, the homeown-
er’'s family and the Senior Real
Estate Specialist. Often, af-
ter a thorough discussion, the
parties are able to determine
whether the home still serves
the homeowner’s needs. Per-
haps with only minor modifi-
cations, they can stay in their
home. A Senior Real Estate
Specialist can help facilitate
those changes.

Other times after participat-
ing in conversation it becomes
apparent to the senior that
the home no longer fits his/
her needs. If this is the case,
a Senior Real Estate Specialist
should have excellent resourc-
es to assist in determining what
the next step should be.

This is not an easy overnight
decision. It is a process. It
sometimes takes years to de-
cide when and if it is time to
move. The decision is often
wrought with high emotions
for both the senior and the se-
nior's family. The process as-
sists everyone in recognizing
when the home can no longer
be cared for, or that it is no lon-
ger safe for the senior to live
in the home.

Remember, all Senior Real Es-
tate Specialist are not created
equal. This is one reason why
itis important to open dialogue
with a trusted professional who
is willing and able to give the
time and respect to the senior

Kathy Bryant is a top Spokane
Realtor® and a certified Seniors
Real Estate Specialist. With seniors
as her priority, Kathy helps seniors
and their families with the gift of
knowledge and honest caring.

that they deserve. The Seniors
Real Estate Specialist should
have the knowledge, experi-
ence, and desire to help the
senior through this process. A
good Senior Real Estate Spe-
cialist will also have a true
understanding of a senior’s
unique needs because of their
experience that comes with
time and dedication of working
with seniors and their families.

So it has been with real em-
pathy and caring that the Se-
nior Real Estate Specialist
designation was developed.
A Senior Real Estate Special-
ist should empower seniors
and their families and help
with reassurance that they
are in good hands — hands
that will care for you or your
loved one and help you along
the way.

The mission is to give this gift
of knowledge and caring to our
clients. It should be a Senior
Real Estate Specialist’s goal to
earn your trust and help by be-
ing here to answer questions,
provide references for trusted
resources and support the se-
niors we work with during their
transition.

Always remember, a Senior
Real Estate Specialist should
be there to help in any possi-
ble way. A good Senior Real
Estate Specialist will have a de-
sire to help you or your loved
one live your life on your terms.

You may reach her at
509-993-3538,
kathy@kathybryanthomes.com or
www.kathybryanthomes.com

for more information.
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The Adult Family Home Option

By John Ficker,
Executive Director of the Adult
Family Home Council

There is nothing more person-
al than the well-being and care
of your loved ones. When fami-
lies are searching for long-term
care options, they are seeking
safe, individualized care. For
that reason, adult family homes
are quickly becoming one of the
most popular options for long-
term care.

Adult family homes provide the
safe, individualized care families
are looking for, along with pro-
viding a home-setting and qual-
ity 24-hour care and services
from compassionate caregivers.
There are currently over 3,000
adult family homes in Washing-
ton, this number continues to
grow each year. One major rea-
son behind this growth is that
adult family homes offer afford-
able long-term care rates. There
are fees depending on the lev-
el of individual care needed
and the type of room desired,
but most homes accept private
pay, Medicaid, Veteran's Aid &
Attendance and long-term care
insurance. This makes it easy for
families to come up with a plan
to best fit their needs and the
needs of their loved one.

One of the most valuable
characteristics of adult fami-
ly homes is that they go be-
yond a care facility. Adult family
homes allow for a community

living environment. Homes
can house up to six residents,
some of whom are able to
share a room, they eat meals
together, participate in in-home
activities together and do life
together every day. All the
while each still receiving the
individualized care they need
from passionate caregivers
who staff the home 24-hours
around-the-clock.

During the pandemic adult fam-
ily homes experienced the low-
est infection rate of any long-
term care setting. While every
skilled nursing facility and more
that 34 of assisted living facilities
experienced an outbreaks, only
15% of adult family homes had to
manage a COIVD positive en-
vironment. We credit our small-
er size and the diligence of the
adult family home staff in keep-
ing the virus out of our facility
and keeping our residents safe.

The cornerstone of every adult
family home is family. Most own-
ers of adult family homes are
families who have decided to
open their doors to vulnerable
adults and welcome them into
their family. A majority of own-
ers not only run the day-to-day
operations of the home, but they
also live in the home with their
families. Choosing an adult fam-
ily home for your loved one is
more than just selecting a long-
term care option; it is choosing
to become a part of the family.

More and more adult fami-
ly homes are offering robust,
person-centered activity pro-
grams. Some homes provide
transportation services and all
homes support residents in
accessing community events
such as church, bingo and so-
cial gatherings. They also ac-
company residents to their
medical appointments. Resi-
dents’ input in activities, meal
planning and the delivery of
services is always encouraged.

Adult family homes serve
a wide variety of residents.
Some homes care for young-
er developmentally disabled
adults and other care for elders
at end of life. Many homes fo-
cus on providing care for those
living with Alzheimer’s disease
or other forms of dementia.
Each home is small enough to
specialize its care plan to the
needs of the residents.

Adult family home operators and
staff are all trained and certified
by Washington Department of
Social and Health Services and
Department of Health. Their ev-
eryday caregiving staff are re-
quired to participate in ongoing
continuing education and spe-
cialty training to ensure they
can demonstrate best prac-
tice in care delivery. Adult fami-
ly homes are monitored and in-
spected regularly by the State
of Washington’s Department of
Social and Health Services for
compliance with regulations and

support of residents’ rights.

With the growing number of
adult family homes statewide,
the Adult Family Home Coun-
cil continues to work as advo-
cates for compassionate, in-
dividualized care. This work is
done through advocacy, edu-
cation, support and marketing.
The Adult Family Home Council
provides continuing education
opportunities, dedicated sup-
port for members on the day-to-
day operations of an adult family
home, advocacy through legis-
lative work and marketing tools
to help fill beds statewide. There
are also AFH Council chapters
that meet around the state to
share a meal together, receive
continuing education  credits
and to discuss issues surround-
ing them locally involving the
adult family home industry.

The Adult Family Home Council
also helps homes market their
vacant beds and supports fam-
ilies seeking care for a loved
one. Through our website, or
over the phone with staff we at
the AFH Council are always grat-
ified to help make the connec-
tion between those seeking and
those offering care. When con-
sidering the best long-term care
option for you or your loved one,
look for more than just a facility
and care plan, consider finding
the perfect place where one of
our members can welcome you
home and welcome you as a
part of their family.

Adult Family Home Council of Washington State
888-439-8999 - www.AdultFamilyHomeCouncil.org

167N

Adult Family Home Council

OF WASHINGTON STATE

John Ficker is the executive director of the Adult Family Home
Council. He has held that position since 2013. His 20 years

in long term care include time as the director of an adult day
programs for Senior Services for South Sound and serving as a
program and policy manager for the Department of Social and
Health Services Aging and Long-Term Support Administration.

In his current role he represents Washington’s 3000 plus adult
family home operators and the nearly 17,000 vulnerable adults
they serve. He is proud to serve on the Washington’s Dementia

Action Collaborative and as the Chairman of the Board for the

Long-Term Care Foundation.
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Quality care for your loved one.
Peace of mind for you.

SENIOR

N
Helpers

Care and comfort at @ moment's notice.

Serving Spokane since 2006
Now Serving North Idaho

Senior Helpers is ready to

serve your loved one's needs with
personalized, in-home care and expertly
trained, professional caregivers. Let us
ease your mind with a complimentary
in-home care initial appointment.

OwnersMark & iy urphy AN Call today to learn more.  Spokane 509-922-4333
www.seniorhelpers.com/spokane
FRO\'IEER
%;J S | North Idaho 208-664-2500
"J"*#.ﬁ;\é. www.seniorhelpers.com/north-idaho

»  Autologous Stem Cell Transplantation Trusted cancer treatment in the Inland Northwest since 1975.
»  Clinical Research
»  Counseling Services Over 30 cancer specialists trained in the most advanced cancer
»  Da Vinci® Robotic-Assisted treatment therapies
Surgical Oncology :
» Hyperthermic Intraoperative Peritoneal .. .
Chemotherapy (HIPEC) 8 clinics throughout E. Washington and N. Idaho.
» Medical Oncology / Hematology .. .
»  Nutrition Services 4 outreach clinics located in rural
»  Optune for Glioblastomnas Washington communities.

»  PET/CT Imaging

»  Radiation Oncology
» Radiosurgery

» Surgical Oncology

nnnnnnnnnnn Providence Health Car

S THE ALLIANCE E oten H alth

Ty "_
C e Northwest

\.d- _aln.\. LA

C CAEILE C'DNN'DLL"I"

-

Call (509) 228-1000 | (208) 754-3100
Or visit CancerCareNorthwest.com
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OUR COMMUNITY’S ONLY NONPROFIT HOSPICE, SERVING PATIENTS AND THEIR FAMILIES SINCE 1977.

“TELL US
ABOUT YOU.

We want to know your

story. We want to know
what’s important to you

so that we can be best

equipped to help you
and be a part of
Your journey. /\>\ DIGNITY. RESPECT. COMPASSION.

— _/~_ | 509.456.0438
HOSPICE hospiceofspokane.org

OF SPOKANE

OW | Fioormans "
LEAS o = wﬁottages

The Active Aging Community
built with YOU in Mind

We are an active, gated, 55+ Independent Living
Community in Spokane Valley featuring:

o Close proximity to shopping, activities, and health care
o STA bus route and within the service area of Para Transit

 Gated community with a gazebo, park like setting,
lawn care services, and elevated garden patches

o Spacious floor plans, one-level living, at least a single-car
garage for every home, private patios, and gas fireplaces

o Gorgeous gourmet kitchens, walk-in pantry, stainless
appliances, and so much more!

509-414-6019 | 402 N. Mayhew Lane, Spokane Valley, WA 99216 | MyCottages.net
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P Emergency Services

For emergency clothing, food or shelter needs, call the follow-
ing organizations for help or referral (or refer to related cate-
gories within this chapter).

509-326-3330
800-733-2767

American Red Cross
24 Hours a Day

315 West Nora Avenue, Spokane WA 99205
redcross.org/EWA

The Red Cross aids with housing emergencies due to fire or

other natural disasters.

First Call for Help 24/7 Crisis Line

(Frontier Behavioral Health).............cccceuueeee. 877-266-1818
Non-emergencies 211

www.fbhwa.org

The priority of this 24/7 crisis line is to provide services for and
on behalf of individuals whose health or safety is in danger be-
cause of a mental health or substance use condition and may
need an assessment by a mental health professional.

Caritas Outreach Ministries .......cccccevvcuveeeeeneee 509-326-2249
1612 West Dalke Avenue, Spokane WA 99205

Information, referral, emergency assistance with utilities, and
other basic needs. Also houses a food bank. Assistance is lim-
ited to northwest Spokane service area (contact the center
for specific boundaries) and those who meet income eligibility
requirements. Services available by appointment only.

Elder Services

Located at the Raschko Building
5125 N. Market — Spokane
Providing Counseling and Community Support to individuals
55 and older in Spokane County
Other Services at the Raschko Building include

Caregiver Support Program
Support for unpaid family caregivers 18 and older

Kinship Navigator
Support and resources for non-family caregivers

Community First Choice + COPES
Resources for eligible disabled and elderly

BE A GATEKEEPER!

Gatekeeper is a program where public service personnel or
anyone who has a concern for the frail elderly can call for help.
Anyone can be a Gatekeeper! If you know a neighbor, friend,

or a senior who needs assistance, call:

509.458.7450

CFRONTIER
.-::-II-..-x\ IORAL HEALTH
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YWCA 509-326-1190
Domestic Violence Helpline........ccccceeeueeenee 509-326-2255

930 North Monroe, Spokane WA 99201
www.ywcaspokane.org

Shelter, counseling, support groups, legal advocacy for domes-
tic violence and/or intimate partner sexual violence survivors.

P Information

and Referral
RESOURCE AGENCIES

Aging & Long Term Care of
Eastern Washington (ALTCEW)........cccceeeuueenee 509-960-7281

1222 North Post Street, Spokane WA 99201
action@altcew.org
www.altcew.org

Aging
teRsCare

Or LASTERN WASHINGTON

Aging & Long Term Care of
Eastern Washington is a social
service agency that helps older adults and adults living with
disabilities stay in their homes as they age in Spokane, north-
ern Ferry, Stevens, Pend Oreille, and Whitman counties. As
an Area Agency on Aging we provide services such as case
management for people needing a caregiver, information and
referrals, answers to questions about Medicare and Medicaid,
and more. Our goal is to promote well-being, independence,
dignity, and choice for all individuals we serve. PLEASE SEE
OUR AD ON PAGE 39.

Catholic Charities Senior Services................ 509-459-6172

12 East 5th, Spokane WA 99202
@: SENIOR SERVICES

Non-denominational services to
help seniors and adults with

disabilities maintain quality independent living in their homes.
Program includes Volunteer Chore Services.

Department of Social and Health Services

Home and Community Services......ccccceeruneee 509-568-3700
Intake Line 866-323-9409
1330 North Washington Street, Suite 3000

Spokane WA 99201

HCS is an advocate to vulnerable adults providing

community service referrals and access to

comprehensive assessments to determine eligibility for in-home
personal care services or placements in adult family homes, as-
sisted living facilities, and skilled nursing facilities. Eligibility is
dependent upon meeting the functional and financial criteria
determined by Aging and Disability Services.

SNAP Fort Wright 509-456-7111
3102 West Fort George Wright Drive, Spokane WA 99224
SNAP programs include housing improvements, minor home
repair, conservation education; weatherization, housing reha-
bilitation, low-income rentals, and transitional housing, free
voicemail and energy assistance; small business develop-
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ment, money management, homeowner assistance. Please
see page 10 for locations.

Washington Information Network (WIN)........ccccceeevneenees 211

Provides information and referral for a wide range of local
services, including medical care, assisted living, transporta-
tion, housing, volunteering, utility assistance, and much more.
Trained, bilingual staff are available.

AP Hospitals and

Medical Clinics

After being admitted into the hospital, consider consulting a
social worker or insurance representative who can be of as-
sistance in connecting you with other community resources.
He/she can also act as an advocate in decision making (e.g.,
discharge or post-hospital planning and clarification of your
Medicare, Medicaid, and health insurance coverage).

Hospital chaplains and ethicists are other resources that can
be utilized in some locations. Prior to leaving the hospital, re-
quest to see a discharge planner if you still have questions.

Before you go to the hospital —

- Have copies made of Advance Directives, Living Wills, and
Durable Powers of Attorney for Health Care to give to each
physician who attends you. (Always have extra copies
made in case any of these are misplaced.) Take this
information with you for all hospital contacts, including the
Emergency Room

« Ask to meet with your surgeon before surgery. Take notes
or ask someone to take notes for you

- Advise medical personnel about your medications (both
prescription and non-prescription); bring all medications to
the hospital with you.

« Bring a list of any telephone numbers you might need

HOSPITALS

MultiCare Deaconess Hospital .......cccceeeeeuneee 509-458-5800

800 West 5th Avenue, Spokane WA 99204
www.multicare.org/deaconess-hospital

Northern Idaho Advanced Care Hospital.....208-262-2800

600 North Cecil Road, Post Falls ID 83854
niach.ernesthealth.com

MORTHEIRAN IDAND
The only long-term acute f%” ADVANCED CARE HOSPITAL
care hospital in the region. We treat patients recovering from
serious illnesses or injuries, such as trauma, acute respiratory
failure, wound healing, infectious diseases, cardiovascular
disease, and more.

The hospital is accredited by The Joint Commission, having
earned The Joint Commission’s Gold Seal of Approval, and
is the first hospital in Idaho to earn The Joint Commission’s
disease-specific certification for Respiratory Failure.

PLEASE SEE OUR AD ON PAGE 76.

Providence Health Care
Spokane Hospitals

Providence Sacred Heart

Medical Center

www.phc.org

509-474-3131

Emergency 509-474-3344
101 West Eighth Avenue, Spokane, WA 99204
Sacred Heart Children’s Hospital........... 509-474-2800

Children’s Emergency 509-474-5690
101 West Eighth Avenue, Spokane, WA 99204

Providence Holy Family Hospital. ........... 509-482-0111
Emergency 509-482-2460

5633 North Lidgerwood, Spokane, WA 99208

Stevens County Hospitals
Providence Mount Carmel Hospital....... 509-685-5100

982 East Columbia, Colville, WA 99114
Providence St. Joseph’s Hospital.......... .509-935-8211
508 East Webster, Chewelah, WA 99019

Providence Health Care is the
Eastern Washington region of
Providence Health & Services,
a not-for-profit Catholic health care ministry committed to pro-
viding for the needs of the communities it serves — especially
for those who are poor and vulnerable. In Eastern Washington,
PHC includes Providence Sacred Heart Medical Center, Sacred
Heart Children’s Hospital and Providence Holy Family Hospi-
tals, nationally recognized for quality care, as well as two critical
access hospitals, Mount Carmel in Colville and St. Joseph’s in
Chewelah. PLEASE SEE OUR AD ON THE BACK COVER.

= PROVIDENCE
Health Care

Rehabilitation Hospital
of the Northwest 208-262-8700

3372 East Jenalan Avenue, Post Falls ID 83854
rhn.ernesthealth.com

- , REHABILITATION HOSPITAL
Rehabilitation Hospital of OF THE NORTHWEST

the Northwest is ranked

in the Top 10% nationally for rehabilitative care that is pa-
tient-centered, effective, efficient, and timely. We treat
patients recovering from stroke, brain injuries, spinal cord
injuries, orthopedic injures, and more.

The hospital also is the first in Idaho to earn The Joint
Commission’s Gold Seal of Approval for its Stroke
Rehabilitation program.

PLEASE SEE OUR AD ON PAGE 76.

St. Luke’s Rehabilitation Medical Center
Main Campus 509-473-6000

711 South Cowley Street, Spokane WA 99202
www.choosestlukes.org

As the region’s only Level | Trauma Rehabilitation hospital,
Joint Commission & CARF accredited, and largest therapy
provider, St. Luke’s offers the most complete set of inpatient
and outpatient programs and services. Find out why others
are choosing St. Luke’s for therapy.
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Valley Hospital and Medical Center.............. 509-473-5000

12606 East Mission, Spokane Valley 99216
www.valleyhospital.org

Veterans Affairs Medical Center .......ccceeeeeene 509-434-7000
800-325-7940

4815 North Assembly Street, Spokane WA 99205
www.spokane.va.gov

MEDICAL CLINICS

Cancer Care Northwest — Spokane Clinics

www.cancercarenorthwest.com

Downtown Clinic 509-228-1000

910 West 5th Avenue, Suite 102
Spokane WA 99204

North Clinic 509-228-1000
605 East Holland Avenue, Suite 100, Spokane WA 99218
South Clinic 509-228-1000
601 South Sherman Street, Spokane WA 99202

Spokane Valley Clinic & Admin Office ...... 509-228-1000
1204 North Vercler Road, Spokane Valley WA 99216

Cancer Care Northwest is Cancercal’e

is the Inland Northwest’s premier, MARTHWEST -
integrated cancer center offering medical, surgical and ra-
diation oncology in a compassionate, healing environment.
Our unigue approach combines a team of cancer specialists
paired with innovative technology, advanced treatment thera-
py and support services to provide care for the whole person.
PLEASE SEE OUR AD ON PAGE 53.

CHAS Health
chas.org

CHAS Health is committed to » [ l y

being your healthcare home, -
providing primary care, pharmacy, - MS
and behavioral health, as well as A

ﬂ

urgent care locations that are open -

late and on weekends. Our qualified Al
doctors and providers are trained to the latest Standards of
Care and treat every patient with compassion and respect.
See our website for clinic locations and hours. PLEASE SEE
OUR AD ON PAGE 76.

509-444-8200

Providence Medical Group 888-227-3312
101 West Eighth Avenue, Spokane WA 99204

Providence Medical Group of
Eastern Washington provides
more than 80 primary and
specialty clinics and more than 800 physicians, advanced
practitioners, physicians’ assistants, and nurse practitioners.
Its medical staff includes primary care providers, surgical
subspecialists and medical specialists. Options for same day
care is available also by Providence Express Care, 7 days a
week 8 am to 8 pm. To find a provider go to Providence.org/
Doctors. PLEASE SEE OUR AD ON THE BACK COVER.
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Health Care

Providence Urgent Care Centers
Hawthorne

551 East Hawthorne, Spokane WA 99218
5th and Division 509-474-2100
421 South Division Street, Spokane WA 99202

509-489-2369

Providence Medical Park .........cccceeeeeecunernnne 509-994-8900
16528 East Desmet Court, Spokane Valley WA 99216
Providence Express Care........ccceeeeeecccnerecens 888-227-3312

Same day quick visits. Several locations open 7 days a
week, 8 am to 8 pm.

providence.org/expresscare

=laTa Y]
PLEASE SEE OUR AD ‘.' ;1,55,3., &:,EENCE
ON THE BACK COVER.
Orthopedics

Providence Orthopedics
Providence Sacred Heart
Medical Center Campus 509-838-7100

820 South McClellan, Suite 300, Spokane WA 99202

Providence Holy Family
Hospital Campus 509-252-1977

212 East Central, Suite 245, Spokane WA 99208
509-944-8920

Providence Medical Park
16528 East Desmet Court, Suite A2200

Spokane Valley WA 99216
w= PROVIDENCE

www.phc.or
P g 9 Health Care

Providence Orthopedics

& Sports Medicine has a team of orthopedic surgeons to care
foryour bones, joints, ligaments, tendons, muscles and nerves,
and an in-office x-ray for fracture care. Orthopedic technicians
will cast and provide medical equipment on site. Together,
surgeons, physician assistants, occupational therapists offer
surgical and non-surgical options for treating your orthopedic
needs. PLEASE SEE OUR AD ON THE BACK COVER.

Clinics Providing Reduced Fee Services

Christ Clinic 509-325-0393

2709 West Boone Avenue, Spokane WA 99201
www.christclinic.org

Provides primary medical care for the uninsured population on
a sliding fee scale.

Community Health Association of Spokane
(CHAS) Clinics

www.chas.org

Denny Murphy Clinic 509-444-8200
1001 West 2nd Avenue, Spokane WA 99201

Maple Street Clinic 509-444-8200
3919 North Maple Street, Spokane WA 99205

Market Street Clinic 509-444-8200
5921 North Market Street, Spokane WA 99208
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North County Clinic 509-444-8200
401 South Main, Deer Park WA 99006

Perry Street Clinic 509-444-8200
817 South Perry Street, Spokane WA 99202

Spokane Urgent Care 509-434-1990
5901 North Lidgerwood, Suite 126, Spokane WA 99208
Valley Urgent Care 509-444-8200
1502 North Vercler Road, Spokane Valley WA 99216

CHAS provides comprehensive affordable healthcare ser-
vices to the insured, uninsured, and persons on Medicare and
Medicaid. For those who do not have insurance CHAS will bill
a flat fee, similar to a co-pay, for each medical visit.

P Health, Education

and Social Services

We are fortunate to have the quantity and quality of health,
education, and social services available in this area.

ADULT DAY HEALTH/
DAY SERVICES

Adult day health services provide social and recreational op-
portunities, as well as some therapies and health services.
A secondary benefit of adult day services is caregiver respite.

Martin Luther King Jr. Family Outreach Center
East Central 509-868-0856

500 South Stone Street, Spokane WA 99202
mlkspokane.org/?page_id=53

The Adult Day Center provides assistance to eligible individu-
als within a recreational setting.

Providence Adult Day Health .........ccccoevuueeee 509-482-2475

6018 North Astor, Spokane WA 99208
www.phc.org

Providence Adult Day Health is * FROVIDENCE

a structured day program to Health Care

provide caregivers respite and nursing, rehabilitation, case
management and activities for loved ones. Customers say
there is significant improvement in mood, physical health, so-
ciability and interest in leisure activities as a result of program
participation. PLEASE SEE OUR AD ON THE BACK COVER.

Washington Information Network
(WIN) 211

Provides information and assistance on a variety of resources
throughout Washington.

ADVOCACY

Advocates understand regulations, handling bureaucracy, and
defending human rights. If you need someone on your side for
any reason, these groups can help.

509-795-6685

Care ¥ Patrol

CarePatrol

1104 West Wellesley Avenue
Spokane WA 99205

CarePatrol is a resource, free to

Seniors, that helps them and their loved ones find care op-
tions including assisted living, independent living, memory
care, in-home care, and nursing homes. Our services help
Seniors meet their financial, personal, and geographic needs.

Human Rights Commission.......cccccceeeevueiennnne 800-233-3247
TTY 800-300-7525

711 South Capitol Way, Suite 402
PO Box 42490, Olympia WA 98504-2490
www.hum.wa.gov

Information on discrimination regarding housing, public ac-
commodations and employment issues. Accepts complaints.

Spokane District Office

(Human Rights Commission)........ccceeeueeennne 509-568-3196
1330 North Washington Street, Suite 2460
Spokane WA 99201

Long Term Care Ombudsman

Spokane 509-456-7133

800-660-7133

Promotes and protects the rights of residents in a care setting.
CASE MANAGEMENT

Case management functions include a comprehensive needs
assessment, service plan development, plan management,
and monitoring. Supportive functions include advocacy, assis-
tance consultation, family suppor, crisis intervention, and follow-up.
Case management enables seniors to compare their long-term care
needs with what is available — the goal being to live in the least re-
strictive environment possible, while obtaining necessary care.

The appropriateness of services for clients can be continually
assessed through ongoing follow-up. This benefits the client
by ensuring quality care and serves as a cost-control measure
for the pubilic.

CLOTHING
Clothing Banks

The following agencies maintain clothing banks. Call for hours
of operation.

Cheney Emergency Food Bank
and Clothing Exchange

100 Anderson Road, Cheney WA 99004
Mission Community Outreach Center........... 509-536-1084

1906 East Mission Avenue, Spokane WA 99202
4mission.org « mcoc.spokane@gmail.com

509-235-2325

Our Place Community Ministries.......cccccceue... 509-326-7267
1509 West College Avenue, Spokane WA 99201
Peaceful Valley Community Center .............. 509-624-8634

214 North Cedar Street, Spokane WA 99201
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Spokane Valley Partners

(Spokane Valley Food Bank).......ccccccceeruerennne 509-927-1153
10814 East Broadway Spokane Valley WA 99206

Union Gospel Mission 509-535-8510
1224 East Trent, Spokane WA 99202

Provides free clothing for men in need.

Washington Information Network (WIN)........cccccceeueeunee. 211

Information and referral for community services located
throughout Washington.

Clothing Catalogs for Special Needs

Buck and Buck
www.buckandbuck.com
Clothing Donations

800-458-0600

Goodwill Drop-off Locations
Downtown Spokane 509-838-4246

202 East Third Avenue, Spokane WA 99202
East Spokane — Outlet 509-279-2916
1406 East Front Avenue, Spokane WA 99202

509-321-0478
509-891-7303

2927 East 27th Avenue, Spokane WA 99223
3209 East 57th Avenue, Spokane WA 99223

Spokane Valley 509-928-4032
13721 East Sprague Avenue, Spokane Valley WA 99216

Visit www.discovergoodwill.org/donate/ for more information.

South Spokane

Salvation Army Donation Centers
Spokane 509-325-6805

2020 North Division Street, Spokane WA 99207
Spokane Valley 509-928-9970

11211 East Sprague Avenue, Spokane Valley WA 99206
www.salvationarmyusa.org

Clothing Resale Shops/Thrift Stores

Corbin Senior Center 509-327-1584
827 West Cleveland, Spokane WA 99205

Goodwill Thrift Store Locations
Downtown Spokane
202 East 3rd Avenue, Spokane WA 99202
East Spokane — Outlet 509-279-2916
1406 East Front Avenue, Spokane WA 99202
North Spokane 509-466-2012
9832 North Nevada Street, Spokane WA 99218
South Spokane 509-321-0478
2927 East 27th Avenue, Spokane WA 99223
Spokane Valley 509-928-4032
13721 East Sprague Avenue, Spokane Valley WA 99216

509-838-4246
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Salvation Army Thrift Stores

Spokane 509-325-6805
2020 North Division Street, Spokane WA 99207
Spokane Valley Bargain Center................. 509-928-9970

11211 East Sprague Avenue, Spokane Valley WA 99206

Union Gospel Mission Thrift Stores
Spokane

301 West Boone, Spokane WA 99201
Spokane Valley 509-927-5905
12205 East Sprague Avenue, Spokane WA, 99206

Value Village Thrift Stores
Spokane

708 West Boone, Spokane WA 99201
Spokane Valley 509-921-7889
13112 East Sprague, Spokane Valley WA 99216

COUNSELING

Also see Mental Health on page 84.
Emergency Counseling

509-326-3316

509-325-2569

Crisis Hotline - First Call for Help

Frontier Behavioral Health 877-266-1818

Confidential, 24-hour crisis and information telephone service.
Reduced Fee Counseling Services

Christ Clinic 509-325-0393

Counseling provided on a sliding fee scale to patients.
St. Joseph Family Center 509-483-6495
1016 North Superior, Spokane WA 99202

St. Joseph Family Center, a non-profit, provides counseling, spiri-
tuality, retreats, and healing arts, in order to promote inner growth.

DENTAL

Also see Dental in Chapter 4, on page 81 for additional infor-
mation.

CHAS Health 509-444-8200
chas.org
CHAS Health has multiple clinics » bk l 4
providing dental services with -
some of the best dentists and | MS
dental hygienists in the Inland -

ﬁ

Nort‘hwest‘ Dental serwcgs include -~ health
routine exams and cleanings, root

canals, extractions, crowns, and emergency appointments.
Call us today to schedule your next dental visit! PLEASE SEE
OUR AD ON PAGE 76.

Spokane District Dental Society.........ccceuueee.. 509-838-0436
23403 East Mission Avenue, Liberty Lake WA 99019

This society refers patients to American Dental Association
members. Call for information on their senior citizen program.
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Washington Denturists Association.............. 800-680-9255
www.wadenturist.com
Referrals to denturists are provided.

Washington Department of Health Services Medical
Assistance Customer Service Center ........... 800-562-3022

Provides referrals to dentists that will accept medical coupons.

DISABILITIES

Although substantial help exists for seniors dealing with handi-
caps and disabilities, a major concern is the lack of conscious-
ness about living as an impaired individual.

Department of Social and Health Services (DSHS) - Division
of Developmental Disabilities (DDD)............ 509-329-2900

1611 West Indiana Avenue, Spokane WA 99205

Assists developmentally disabled persons and their families to
obtain services and support based on the preferences, capa-
bilities and needs which promote everyday activities, routines
and relationships common to most people.

Arc of Spokane

320 East 2nd Avenue, Spokane WA 99202

Assists the developmentally disabled to achieve as much in-
dependence as possible. Provides advocacy, education and
support to developmentally disabled individuals, families and
the community.

Department of Social and Health Services (DSHS)

Division of Vocational Rehabilitation............ 509-363-4700
877-501-2233
TTY 711

509-328-6326

1313 North Atlantic, Suite 1000, Spokane WA 99201
Serves people with a physical, emotional or mental disability
impairing employment.

Washington Assistive Technology Act Program
(WATAP) 800-214-8731
TTY 866-866-0162

watap.org

Serves Washington residents of all ages with disabilities of
all types, their families, employers and employment service
providers, educators, health care and social service providers,
and other persons who are seeking information about assis-
tive technology (AT) and accessible information technology.

ELDER ABUSE

Protection and emergency support is extended to the elderly
who have been neglected, exploited, abandoned or abused.

Adult Protective Services
Department of Social and Health Services
APS Intake Line 1-877-734-6277

1330 North Washington Street, Suite 3000
Spokane WA 99201
www.dshs.wa.gov/altsa/reportadultabuse

Adult Protective Services investigates allegations
of abuse, neglect, and exploitation against vulnerable adults
who are either in their own homes or in a licensed facility. If you

suspect abuse, neglect, or exploitation call the number above.
If you are in immediate danger, call 911.

National Committee for the Prevention of Elder Abuse
www.preventelderabuse.org

The mission of the NCPEA is to prevent abuse, neglect and
exploitation of older adults through research, advocacy,
awareness, interdisciplinary exchange and coalition building.

Residential Care Services —
Complaint Line 800-562-6078

TTY 800-737-7931

Report abuse, neglect, misappropriation, exploitation, or
nurse-delegation issues in a nursing home, adult family home,
or boarding/assisted living.

EMERGENCY RESPONSE

Make sure you know how to reach help or how to be contacted
when a loved one needs help. Also see your local yellow pages.

Fire/Police/Ambulance 911
Poison Control Center 800-222-1222
TTY 711

EMPLOYMENT SERVICES

AARP Foundation Worksearch Assistance ...509-325-7712
www.aarpworksearch.org

Job search help through education, training and assistants
that work with individuals on job searches.

Department of Social and Health Services (DSHS) —

Division of Vocational Rehabilitation............ 509-363-4700
877-501-2233
TTY 711

1313 North Atlantic, Suite 1000, Spokane WA 99201

Serves people with a physical, emotional or mental disability
impairing employment.

Equal Employment Opportunity Publications

Wwww.eop.com

WorkSource Spokane
Job Seeker
Business Outreach

130 South Arthur Street, Spokane WA 99202
www.workspokane.org or www.go2worksource.com

509-532-3120
509-532-3186

Services include free job search, access to updated job open-
ings, counseling and referrals for other programs.
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END-OF-LIFE CARE/HOSPICE
End-of-Life Care

Comfort Keepers 509-484-2345

Fax: 509-483-2475
www.spokane-246.comfortkeepers.com
www.interactivecaregiving.com

PLEASE SEE OUR AD ON PAGE 42.
Providence Palliative Care Services ............. 509-455-3854
101 West 8th Avenue, Spokane WA 99204

www.phc.org
w "ROVIDENCE
Health Care

The Palliative Care team
encourages conversations
including people and their support systems to make sure care
choices support their own goals as a routine part of primary
care before people are too sick to indicate the care they might
need. PLEASE SEE OUR AD ON THE BACK COVER.

Hospice

Hospice helps the terminally ill patient and the patient’s loved
ones cope with the physical, emotional, psychological, and
spiritual distress of life-threatening illness and the final stag-
es of life. Hospice care emphasizes the principles of death
and dignity; it focuses on palliative rather than curative care;
an individual’s control over life; and elimination of isolation in
dying. Services are usually provided in the home. Medicare
covers hospice care provided by a Medicare-approved hos-
pice program if the patient is eligible for Medicare Part A, and
has been certified as terminally ill with a life expectancy of six
months or less.

Horizon Hospice 509-489-4581
608 East Holland AvenueSpokane WA 99218

For almost 25 years, Horizon - 2
Hospice has been committed to HORIZON
the conviction that God treasures HOSPICE & PALLIATIVE CARE

human life to the last breath. According to Medicare, Horizon
is the #1 Hospice Care provider in Spokane County. 100%
covered by Medicare, Medicaid and most insurance policies.
Visit www.horizonhospice.com for help with serious and termi-
nal ilinesses. Remember, Don't just say hospice, say Horizon
Hospice. PLEASE SEE OUR AD ON THIS PAGE.

Hospice of Spokane 509-456-0438
Toll Free 888-459-0438

121 South Arthur; PO Box 2215, Spokane WA 99210-2215
www.hospiceofspokane.org /_\:r\
i

Spokane’s only nonprofit hospice since 1977, \
we strive to alleviate suffering while ‘;l’é’é'lgl)(::‘ﬁ‘
honoring the dignity of the terminally ill. SF EPAKAMNE
Care is provided by physicians, nurses, medical social work-
ers, nurse aides, spiritual and bereavement counselors, and
trained volunteers. Grief counseling available at no charge.
No one is turned away for inability to pay. PLEASE SEE OUR
AD ON PAGE 54 AND OUR ARTICLE ON PAGE 74.

Hospice Information and Resources

Hospice Foundation of America.......cccceeuueeeee 202-457-5811
www.hospicefoundation.org

National Hospice and Palliative Care

Organization Helpline 877-470-6472

www.nhpco.org

Provides consumer information on hospice care. Offers assis-
tance with palliative and local hospice care contacts.

ENVIRONMENTAL HEALTH

Environmental Protection Agency (EPA)......... www.epa.gov

Federal government agency responsible for controlling envi-
ronmental pollution.

National Pesticide Information Center......... 800-858-7378

Oregon State University
310 Weniger Hall, Corvallis OR 97331-6502
npic.orst.edu

Unbiased agency that provides objective, scientific information
about pesticides, emergency treatment information and referral
and the effect specific pesticides have on the environment.

Spokane Regional Health District.................. 509-324-1500
1101 West College Avenue, Spokane WA 99201

Deals with issues pertaining to drinking water, food safety,
school safety, septic systems, solid waste, animal insect bites
and diseases, public swimming pools, and spas, with a focus
on minimizing hazards that would affect public health.

Your #1 Hospice CARE Provider.

Time is EVERYTHING With Horizon Hospice.

From QUICKLY responding when first called, to spending
MORE Time each visit. We are the Number 1 Hospice
CARE provider. And caring for your loved one is our
greatest honor. So thank you!

Not ready for Hospice?

Consider longer term Palliative Care
from Horizon Hospice.

Don’t just say hospice, say Horizon Hospice.

e

HORIZON

HOSPICE & PALLIATIVE CARE
HorizonHospice.com ¢ 509-489-4581
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FOOD AND NUTRITION
RESOURCES

Greater Spokane County Meals
on Wheels 509-924-6976

12101 East Sprague Avenue, Spokane Valley WA 99206
www.gscmealsonwheels.org o0

[

W

Meals on Wheels

Greater 3pokane County

Greater Spokane County
Meals on Wheels serves
lunchtime meals to seniors
aged 60 and over throughout
all of Spokane County. We
provide home delivered
meals or meals at one of our 12 Silver Café meal sites. Call
(509) 924-6976 or visit www.GSCMealsOnWheels.org for more
information.

Food Banks/Pantries

Please contact individual food banks for specific hours of op-
eration and eligibility requirements.

Caritas Outreach Ministries .......cccceecevercnerenne 509-326-2249
By appointment only.
Cheney Emergency Food Bank..........c.ccceeuueeee 509-235-2325

East Central Community Center —
ECCO Food Bank 509-625-6699

ECCO Food Bank is a food pantry serving zip codes 99202
and 99212 (west of Park Rd.) Food pantry service hours: Mon-
day through Friday: 8:30 am - 12 pm; 1 pm - 4:30 pm; appoint-
ments preferred. Make sure you check by calling the food
pantry to confirm that they still are in operation and to check
on the hours.

800-322-2588

Statewide hotline that provides information about local food pro-
grams and food bank resources throughout Washington state.

Family Health Hotline

The GreenHouse Community Center
(Deer Park) 509-276-6897

Serves zip codes 99006 and 99110. Grocery Rescue available
to anyone.

Our Place Community Ministries.......cc.cccc..... 509-326-7267
1509 West College Avenue, Spokane WA 99201
Peaceful Valley Community Center .............. 509-624-8634

214 North Cedar Street, Spokane WA 99201
Salvation Army Food Bank 509-325-6810
222 East Indiana Avenue, Spokane WA 99207

Serves all zip codes.

Spokane Valley Partners
(Spokane Valley Food Bank).......cccccceeeeunereenne 509-927-1153

10814 East Broadway, Spokane Valley WA 99206
Serves Greater Spokane Valley/East Spokane County zip codes.
Valley 4th Memorial Church Food Pantry....509-924-4525

Food Education

FDA Center for Food Safety and Applied Nutrition
(CFSAN) 888-723-3366

Greater Spokane County Meals
on Wheels 509-924-6976

12101 East Sprague Avenue, Spokane Valley WA 99206
www.gscmealsonwheels.org (X

£l 25
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Meals on Wheels

Greater 3pokane County

Greater Spokane County
Meals on Wheels serves
lunchtime meals to seniors
aged 60 and over throughout
all of Spokane County. We
provide home delivered
meals or meals at one of our 12 Silver Café meal sites. Call
(509) 924-6976 or visit www.GSCMealsOnWheels.org for more
information.

Washington State University Extension
Food Safety Program foodsafety.wsu.edu

The Basic Food Program (Quest Card)

The Basic Food Program (formerly known as the Food Stamp
Program) is a federally funded service that provides a supple-
mental food budget for low-income individuals. Applications
are available online or at your local Department of Social and
Health Services (DSHS) — Community Service Office. For as-
sistance call 877-501-2233, TTY 800-209-5446 or 711.

Be a

part of
= something
- Greater.

For over forty years, Greater Spokane County
Meals on Wheels has helped provide fresh made
meals from our local kitchen, companionship and
eyes-on wellness checks and a connection to
other senior services.

Our mission is to help seniors stay independent
and in the home they love.

@ Meals on Wheels

Greater Spokane County

GSCMealsonWheels.org ¢ 509-924-6976
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Home Delivered Meals

Meals-on-Wheels helps maintain and/or improve the health
status of older persons, support independence, prevent pre-
mature institutionalization, and allow early discharge from hos-
pitals, skilled nursing facilities, or other residential care facili-
ties. Call for information on the areas served.

Mid-City Concerns Meals on Wheeis............ 509-747-3257
1222 West 2nd Avenue, Spokane WA 99201

Home delivered meals are available for those who are essentially
homebound and having a difficult time preparing nutritious meals.

HEALTH EDUCATION

Inland Northwest Health Services (INHS)....509-232-8138
www.inhs.info

Provides a wealth of education and resources including, but
not limited to diabetes education, health and wellness class-
es, CPR classes and health screenings.

Spokane Regional Health District (SRHD) —
Healthy Communities 509-324-1500

1101 West College Avenue, Spokane WA 99201

Provides information and referral for: cancer screening, injury
prevention (including senior falls prevention), physical activity,
nutrition, tobacco prevention and other services that promote
and protect the health and safety of Spokane County citizens.

HEALTH SCREENING AND
GERIATRIC ASSESSMENTS

As you age, you may experience sudden or gradual changes
in your body. Regular assessments are one of the best ways to
deal with health challenges. The following contacts can help
find times and locations for various types of health screening
including blood pressure, cholesterol and diabetes.

509-327-1584

Corbin Senior Center
827 West Cleveland, Spokane WA 99205
Blood pressure and hearing screenings are offered.

Martin Luther King Jr. Community Center
East Central

500 South Stone Street, Spokane WA 99202

Blood pressure checks, hearing screenings, and glucose
checks are available throughout the year. The center also pro-
vides fall risk assessments.

509-868-0856
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Greater Spokane County Meals
on Wheels 509-924-6976

12101 East Sprague Avenue, Spokane Valley WA 99206
www.gscmealsonwheels.org ®
= 2

W

Meals on Wheels

Greoter Spokane Cownly

Greater Spokane County
Meals on Wheels serves
lunchtime meals to seniors
aged 60 and over throughout
all of Spokane County. We provide home delivered meals or
meals at one of our 12 Silver Café meal sites. Call (509) 924-
6976 or visit www.GSCMealsOnWheels.org for more informa-
tion. PLEASE SEE OUR AD ON PAGE 63.

Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Nursing students come once a week to check blood pres-
sures and sugar levels.

Spokane Valley Senior Center.......cccccceeruneeee 509-926-1937
2426 North Discovery Place, Spokane Valley WA 99216

Check with the center about upcoming hearing screenings
and blood pressure checks.

HOME CARE AND
HOME SUPPORT SERVICES

Housekeeping tasks, bathing and daily living tasks, meal prepa-
ration, shopping, laundry, escorted transportation, minor repairs,
and companionship are offered in personal care services.

509-747-3257

For additional resources, please see Home Care and Home
Support Services in Chapter 2, on page 41.

Aging & Long Term Care of
Eastern Washington (ALTCEW)........cccccceerneee 509-960-7281

1222 North Post Street, Spokane WA 99201
action@altcew.org .
www.altcew.org Agl ng&
LONG

weh Care

OF LASTERN WASHINGTON

Aging & Long Term Care of
Eastern Washington is a social
service agency that helps older adults and adults living with
disabilities stay in their homes as they age in Spokane, north-
ern Ferry, Stevens, Pend Oreille, and Whitman counties. As
an Area Agency on Aging we provide services such as case
management for people needing a caregiver, information and
referrals, answers to questions about Medicare and Medicaid,
and more. Our goal is to promote well-being, independence,
dignity, and choice for all individuals we serve. PLEASE SEE
OUR AD ON PAGE 39.

Care to Stay Home 509-340-1359
12810 East Nora Avenue, Suite A, Spokane Valley WA 99216
www.caretostayhomespokane.com

We don't have to be the biggest, ( :\RE%
we do have to be the BEST! _— P— i
Everyone’s 1st Choice In-Home Care! Only the finest, most ex-
perienced, and trusted caregivers are hand selected to work

with our clients, because our clients deserve the very best! We
will provide care from 3 to 24 hours per day.
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Comfort Keepers 509-484-2345

Fax: 509-483-2475
www.spokane-246.comfortkeepers.com
www.interactivecaregiving.com

Comfort
Keepers.

a sodeis beand

At Comfort Keepers, you can trust us
to honor, respect, and care for you or
your family member. Our services are
100% guaranteed as we select our caregivers through a pro-
cess of careful screening. We expertly create a customized
care plan to meet your family’s needs, and transform daily
activities into enriching moments, no matter where you call
home. PLEASE SEE OUR AD ON PAGE 42.

Family First Senior Care, Inc......cccccceevueiennne 509-326-5525

705 West 7th Avenue, McCauley Hall, Suite B,
Spokane WA 99204

Our Award-Winning Home Care @ mfﬁt

and Care Management Services P—

are tailored to you and your loved one’s needs. We specialize
in Nurse and Social work led Professional Care Management,
Licensed Counseling, Home Care Services and Placement.
Home Care Services include: Post hospital care, light house-
keeping, meal preparation, transportation, up to and including
24-hour care. Our expertly trained aides keep you informed

every step of the way. We are Here to Help. PLEASE SEE OUR
AD ON PAGE 42.

Havenwood Caregiving Services..........ccceueee 509-535-1546

303 East Wellesley Avenue, Spokane WA 99207
Fax 509-535-4635

havenwoodhomecare.com
info.spokane@havenwoodhomecare.com

Our compassionate and
dependable caregivers help
senijors remain independent in
their own home. We have a team
of caring and qualified care managers to oversee and make
certain the care provided is exactly what is needed.

509-474-0663

(v)

LOVE IN HOME

Providence St. Joseph’s Care Center SENIOR CARE
& Transitional Care Unit 509-474-5678

17 East 8th Avenue, Spokane WA 99202

www.phc.or
g o PROVIDENCE

Providence St. Joseph’s Care ¥ Health Care

Center provides care for those

transitioning from hospital to home and long-term residents
who are disabled or elderly who require full-time support.
The Transitional Care Unit staff care for orthopedic, cardiac,
or neurological conditions by skilled nurses and therapy staff.
PLEASE SEE OUR AD ON THE BACK COVER.

ﬁﬁw NWOOD

CAMNEGIVER SERVICE

Love In Home Senior Care

1520 West Garland Avenue,
Spokane WA 99205
www.loveinhomeseniorcare.com

Senior Helpers
Spokane 509-922-4333
North Idaho 208-664-2500

511 South Pine Street, Suite D, Spokane WA 99202
www.seniorhelpers.com/spokane
www.seniorhelpers.com/north-idaho

Senior Helpers has become one

of the most trusted providers of
in-home care services. Thanks to
our responsiveness, dependability, c
and personalized care, Senior Helpers is committed to
ensuring better quality of life for your loved one and peace
of mind for your family. Let us create a customized care plan
that matches your needs, whether it's one to 24 hour care, so
that you or your loved one remains safe and independent at
home. PLEASE SEE OUR AD ON PAGE 53.

SENIOR

Helpers

nd comilor of g moment's ng

Total Care, Inc. 509-368-9252

Total Care, an Aveanna company, is a

state-certified, bonded, and insured home

health care agency. We are dedicated to

providing quality care and a safe

environment. We offer choices, security,

and confidentiality in your own home, and

our services are available as needed or around the clock.
PLEASE SEE OUR AD ON PAGE 7.

HOME HEALTH CARE

Home health care services are available to those who have
difficulty leaving home and need skilled services such as nurs-
ing or physical therapy. A physician’s order is required before
providing care.

For more information please see Chapter 2, Home Health
Care on page 42.

Providence Visiting Nurses
Home Health 509-534-4300

1000 North Argonne Road, Spokane WA 99212

Providence VNA Home Health
provides a focus on teaching and
support of patients’ caregivers a
and family, recognizing their importance in the healing pro-
cess. The oldest provider of skilled home health care, VNA
Home Health serve individuals such as post-surgical care,
chronic conditions such as heart failure, diabetes or Parkin-
son’s disease. PLEASE SEE OUR AD ON THE BACK COVER.

HOUSEKEEPING

Total Care, Inc.

= PROVIDENCE
Health Care

509-368-9252

Total Care, an Aveanna company, is a

state-certified, bonded, and insured home

health care agency. We are dedicated to

providing quality care and a safe

environment. We offer choices, security,

and confidentiality in your own home, and

our services are available as needed or around the clock.
PLEASE SEE OUR AD ON PAGE 7.
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IMMIGRATION SERVICES

With a wider variety of ethnic groups, integrating differences
in our community is an opportunity.

United States Citizenship and Immigration Services
(USCIS) 800-375-5283

US Committee for Refugees
and Immigrants

www.refugees.org
World Relief
1522 North Washington Street, Suite 200,
Spokane WA 99201

IMMUNIZATIONS

Martin Luther King Jr. Family Outreach Center
East Central Community Center.......ccccceuueeree 509-868-0856

500 South Stone Street, Spokane WA 99202
mlkspokane.org/?page_id=53

500 South Stone Street, Spokane WA 99202
Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Provides flu shots during flu season. Contact the center for
scheduled dates and times.

Spokane Valley Senior Center.......ccccceeereneee. 509-926-1937
2426 North Discovery Place, Spokane Valley WA 99216

703-310-1130

509-484-9829

509-747-3257

Flu shots available during flu season. Contact the center for
scheduled dates and times.

MEDICAL EQUIPMENT
AND SUPPLIES

Medical equipment and supplies can be costly, so it's im-
portant to shop around and understand the benefits and
limitations of your insurance coverage. Sometimes you can
save money by purchasing used equipment, but inspect it
before buying.

MEDICAL OR SAFETY ALERT

“EMS — No CPR” Directive or No Code Form: This document
signals emergency professionals to not perform CPR. Forms
are available from physicians’ offices, hospitals, and hospice
or home health organizations.

MEDICATION MANAGEMENT

Comfort Keepers 509-484-2345

Fax: 509-483-2475
www.spokane-246.comfortkeepers.com
www.interactivecaregiving.com

PLEASE SEE OUR AD ON PAGE 42.
Sixth Avenue Medical Pharmacy.........cc........ 509-455-9345

508 West 6th Avenue, Spokane WA 99204
6avenuepharmacy@gmail.com
www.sixthavenuepharmacy.com
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OUTREACH PROGRAMS

Spokane County Library District

Outreach Program 509-444-5300

Homebound seniors and others confined to the home for
three or more months due to illness or disability may receive
library books, magazines, CDs, computer software, music and
audio books by mail. Open to Spokane County residents living
outside of the Spokane city limits.

Spokane Public Library

Outreach Services 509-444-5332

Homebound seniors and the disabled who have been incapac-
itated for at least three months are eligible for library service by
mail. Homebound customers only pay return mail cost at the
library rate. ltems are mailed free to the visually impaired.

PHARMACY SERVICES

Often, medication becomes a medium by which you can sus-
tain your quality of life as you age. Because of the increasing
number of medications taken by older people, the statistics of
prescription drug misuse are continuing to soar. Establishing a
good relationship with your pharmacist will enable him/her to
counsel you effectively. Make sure he or she has a record of
all medications you are taking and be prepared to ask ques-
tions concerning prescriptions.

The Medicine Shoppe 509-327-1504

902 West Indiana Avenue, Spokane WA 99205
spokane.medicineshoppe.com

Valley Mission Homecare Pharmacy ............ 509-928-6400
12509 East Mission Avenue, Suite 103,
Spokane Valley WA 99216 A

valleymissionrx.com

Supporting patients with medical supplies,
equipment, braces/splints, compression garments, medication,
ostomy & urologicals, and more. Family-owned since 1974.

Medicare Part D Drug Coverage

Medicare Part D is part of the Medicare Prescription and Drug
Modernization Act of 2003. Although it may be beneficial for
Medicare recipients to enroll in the Medicare Prescription Drug
Plan, IT IS NOT A REQUIREMENT. For seniors who choose not
to enroll in Medicare Part D now, the premium increases 10 per-
cent annually from their original eligibility date. Some seniors may
qualify for extra help to reduce their prescription costs with the
Medicare Part D Plan. Find out more about eligibility and qualifi-
cations by calling Medicare Customer Service at 800-633-4227
or by accessing information online at www.benefitscheckup.org.

Some plans may offer more coverage for a higher premium.
However, you should always read the fine print to decide if the
options are right for you.

Medication Information and Services

AARP Pharmacy Services 800-289-8849
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Benefits Check Up RX.................. www.benefitscheckup.org

Use this service to access public and private programs for pre-
scription drug savings. Provides assistance in choosing pro-
grams, and enrollment.

Food & Drug Administration ......cccccceeeueeeennes 888-463-6332
www.fda.gov

Reports safety warnings and recalls for products regulated by
the FDA. The website also contains free newsletters.

Together RX Access Program.......cccceeeeeeeenee 800-444-4106
www.togetherrxaccess.com

Save on many prescription drugs at different locations. For
persons who have no public or private insurance and are not
eligible for Medicare.

REHABILITATION SERVICES/
PHYSICAL THERAPY

Most rehabilitation therapy services help you recover a loss
of function following a disease or injury. Licensed by the State
of Washington or certified by a national association, qualified
therapists often work closely with highly-trained assistants.
Treatment can be provided in a facility or in the home depend-
ing on the patients mobility.

Occupational Therapists focus on purposeful, real-life activity
to restore independence in self-care, work and leisure. Many
older clients requiring physical therapy have experienced se-
rious disabling conditions, such as strokes or hip fractures.
The therapist’s goal is to help patients regain strength, flexibil-
ity, balance, and as much independence as possible.

Physical Therapists use special exercises and physical agents
such as heat, cold, and ultrasound to build strength, restore
lost physical abilities, control pain, and promote healing. Phys-
ical therapists often help people regain functional activities
like the ability to walk.

Respiratory Therapists specialize in helping people with
breathing problems through assessment, communication with
physicians, administration of medications, teaching breathing
techniques, and assistance with ventilators. Respiratory ther-
apists work with a health care team to restore patients to the
fullest possible physical recovery.

Speech Pathologists work with swallowing problems and
speech difficulties. Therapists can determine if a person who
has trouble swallowing can eat safely, work on how to de-
crease the risk of choking, and provide appropriate treat-
ment to improve swallowing. Speech therapists also help
clients with aphasia (inability to use language) and dysarthria
(inability to produce intelligible speech), problems associat-
ed with strokes.

Buena Vista Healthcare 509-684-4539

151 Buena Vista Drive, Colville WA 99114
Fax: 509-685-0582
buenavistahealthcare.com

PLEASE SEE OUR AD ON THE INSIDE FRONT COVER.

Royal Park Health and Rehabilitation........... 509-489-2273

7411 North Nevada Street, Spokane WA 99208
Fax: 509-482-3041
royalparkhealthandrehab.com

PLEASE SEE OUR AD ON THE INSIDE FRONT COVER.

St. Luke’s Rehabilitation Medical Center
Main Campus 509-473-6000

711 South Cowley Street, Spokane WA 99202
www.choosestlukes.org

As the region’s only Level | Trauma Rehabilitation hospital,
Joint Commission & CARF accredited, and largest therapy
provider, St. Luke’s offers the most complete set of inpatient
and outpatient programs and services. Find out why others
are choosing St. Luke’s for therapy.

Whitman Health and Rehabilitation.............. 509-397-4603

1150 West Fairview Street, Colfax WA 99111
Fax: 509-397-9214
whitmanhealthandrehab.com

PLEASE SEE OUR AD ON THE INSIDE FRONT COVER.
Additional Consumer Resources

Department of Social and Health Services (DSHS) —

Division of Vocational Rehabilitation............ 509-363-4700
877-501-2233
TTY 509-329-3719

1313 North Atlantic, Suite 1000,
Spokane WA 99201

Serves people with a physical, emotional or mental disability
impairing employment.
National Rehabilitation Information Center..301-459-5900

www.naric.com

RESPITE

Respite gives in-home assistance to the caregivers, providing
a much-needed break. Some retirement homes, skilled nurs-
ing facilities, and other groups offer both daytime and night-
time respite care on a private-pay basis.

509-458-7450

Provides services to unpaid Spokane County caregivers that
support them in their caregiving role, including a free twice a
month support group.

Elder Services
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SHELTERS

House of Charity
32 West Pacific Avenue, Spokane WA 99201

509-624-7821

This shelter only houses men at night, but men and women are
welcome to come during the day for a shower and light break-
fast and lunch. The shelter is closed Mondays and Sundays.

National Domestic Violence Hotline............. 800-799-7233
TTY 800-787-3224

24-hour hotline provides counseling, support, information and
referrals to local domestic violence shelters in the community.

Salvation Army

The Salvation Army is the referral resource to all shelters ex-
cept The Union Gospel Mission shelters.

Family Resource Center 509-325-6821

Call during business hours.

Homeless Family Emergency Shelter ....... 800-810-4434
1403 West Broadway, Spokane WA 99201

Call evenings and weekends.

Units provided are for homeless couples with or without chil-
dren, or single males and females with children. There may be
a waiting list for this 90 day housing.

509-535-8510

Union Gospel Mission
1224 East Trent Avenue, Spokane WA 99202

This facility provides rescue and recovery services where men
can receive food, clothing and shelter.

Union Gospel Mission Crisis Shelter for
Women and Children 509-535-0486

1515 East lllinois Avenue, Spokane WA 99207
Washington Information Network (WIN)........cccccceeureunee. 211

Information and referral for community services located
throughout Washington State.

SUPPORT GROUPS

Groups provide opportunities for emotional support, informa-
tion-sharing, and problem-solving. If the topic you are interest-
ed in is not listed in this section, call your local hospital, see
page 61 for a list.

Please also see the additional resources in lllnesses,
Ailments and Prevention, Chapter 4 on page 78 under the
topic that interests you.

Al-Anon Family Group

Information & Resources 509-456-2125
509-624-1442

Support groups are offered 7 days of the week both days
and evenings.

Alcoholics Anonymous

Alzheimer’s Association Washington State Chapter
Serving Washington & Northern Idaho
Support Group Information.........cccceeecneeeceene 800-272-3900

www.alzwa.org/support-groups
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American Diabetes Association —
Diabetes Support Group Information........... 509-624-7478

Brain Injury Alliance of Washington ............. 888-308-6804

Cancer Care Northwest —

Support Services 509-228-1000

CancerCare

MORTIHIIWILLT -

Cancer Care Northwest
offers a variety of support
groups open to all cancer patients and their families. Visit
cancercarenorthwest.com to learn more. PLEASE SEE OUR
AD ON PAGE 53.

Family Caregiver Support Program -

Area Agency on Aging 509-458-7450

www.dshs.wa.gov/altsa/home-and-community-services/
caregiver-resources

The Family Caregiver Support Program provides help and re-
sources for those who provide unpaid care to a senior adult or
and adult with a disability.

Northwest Parkinson’s Foundation
Spokane Resource Center 206-748-9481

1420 East Sprague Avenue, Suite 103, Spokane WA 99202
https://nwpf.org « Email: info@nwpf.org

Provides a wealth of information, educational opportunities and
support groups. Activities and classes are available for persons,
families and caregivers of persons with Parkinson’s disease.

Relatives Raising Relatives Support Group/
Children’s Home Society 509-747-4174

Southside Senior & Community Center ....... 509-535-0803

Grief and bereavement support groups are availble.

Spokane County Brain Injury

Support Group 509-218-7982

www.biausa.org
St. Lukes Rehab Support Group Hotline ...... 509-473-6681

Provides information about ongoing support groups held at
St. Lukes, including a stroke and amputee support group.

TRANSPORTATION AND ESCORT

Today, one-fourth of senior citizens aged 75 and older do not
drive, and more than 50 million rides are provided to elders
needing transportation. Some churches and synagogues also
sponsor volunteer transportation.

Catholic Charities Senior Services
Volunteer Chore Services

12 East 5th, Spokane WA 99202

Volunteers provide transportation
for low-income seniors and
disabled adults for medical appointments and grocery shopping.

Special Mobility Services, Inc. (SMS)
Medicaid Transportation Broker.................... 509-534-7171

Provides several modes of Medicaid covered transportation
for persons on Medicaid who have no other means of trans-
portation. Must make a reservation at least 48 hours ahead.

509-459-6171

SENIOR SERVICES
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Spokane Transit Authority (STA)

STA Route and Schedule Information....... 509-328-7433
Paratransit 509-328-1552
TTY 711

www.spokanetransit.com

Paratransit services are available for qualified people who are
disabled, and who, because of the effects of their disabilities,
are not able to use the regular Spokane Transit bus service for
some or all trips. You must go through an application process,
the form is available online. Once accepted, you must reserve
transportation in advance through the paratransit number.

509-535-2475

Wheelchair Transport
www.wheelchairtransportwa.com

Provides transportation on a sliding fee scale basis to wheel-
chair bound persons. Does not accept any type of insurance
as payment or credit cards.

Long Distance Transportation

Angel Flight West 888-426-2643

www.angelflightwest.org

Volunteer private pilots provide transportation for medical pa-
tients in 14 western states.

Corporate Angel Network
Toll Free Patient Line 866-328-1313

914-328-1313

www.aircarealliance.org

Arranges free transportation to and/or from distant cancer
treatment centers via empty seats on corporate aircraft. Finan-
cial need is not a requirement.

WEBSITES — HEALTH CARE

HealthFinder www.healthfinder.gov

Guides you to online publications, clearinghouses, data bas-
es, other websites, and support and self-help groups. Govern-
ment agencies and nonprofit organizations providing reliable
information are also listed.

MedicineNet www.medicinenet.com

Information is available on over 550 diseases and conditions.
A dictionary with medical terms can be accessed online.

Medline Plus.......ccccceeeeuerennee www.nlm.nih.gov/medlineplus/

This service of the US National Library of Medicine and
the National Institute of Health is a comprehensive site of
health information.

RXList —The Internet Drug Index......c..ccceeuuee www.rxlist.com

RxList is an online medical resource dedicated to offering de-
tailed and current pharmaceutical information on brand and
generic drugs. Staff continuously reviews and updates the site
with articles written by pharmacists and physicians and data
provided by credible and reliable sources like the FDA, Cern-
er Multum, and First Databank, Inc. to ensure the most accu-
rate and beneficial information is provided.

P Caregiving

About 34.2 million Americans have provided unpaid care to
an adult age 50 or older in the last 12 months. [Source: Nation-
al Alliance for Caregiving and AARP. (2015). Caregiving in the
U.S.]. The value of services provided by informal caregivers
has steadily increased over the last decade, with an estimated
economic value of $470 billion in 2013, up from $375 billion in
2007 [Source: AARP Public Policy Institute. (2015). Valuing the
Invaluable: 2015 Update.]

A vast majority of caregivers (85%) care for a relative or other
loved one. Caregiving can be as complex as full-time nursing
care or as simple as telephone calls made on a regular basis.
Schedule respite breaks regularly with other family members,
or call community resources that can help.

CAREGIVER RESOURCES

Alzheimer’s Association Washington State Chapter
Serving Washington & Northern Idaho
24/7 Helpline

www.alz.org/care
Additional Caregiver Resources
AARP

Www.aarp.org

Information and referral for those seeking help in caring for
aging parents.

800-272-3900

888-687-2277

Caregiving www.caregiving.com

A support system for caregivers with a monthly newsletter, tips
on how to deal with the stresses of caregiving, and online sup-
port groups.

The Eldercare Locator 800-677-1116

www.eldercare.acl.gov

This nationwide directory assistance service is designed to
help older persons and caregivers locate local and national
support resources for aging Americans.

Family Caregiver Alliance (FCA)
National Center on Caregiving.......cccceeevuneeeee 855-227-3640

www.caregiver.org

FCA is the first community-based nonprofit organization in
the country to address the needs of families and friends
providing long-term care for loved ones at home. The ser-
vices, education programs, and resources FCA provides are
designed with caregivers’ needs in mind and offer support,
tailored information, and tools to manage the complex de-
mands of caregiving.

National Family Caregiver
Action Network 202-772-5050

2000 M Street NW, Suite 400, Washington DC 20036
www.caregiveraction.org

Information and support for individuals who provide care for
others at any state of their lives or with any disease or disability.
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P Help for Consumers

CONSUMER INFORMATION
AND REFERRAL

Attorney General of Washington State
Consumer Resource Center.......ccccevvreeeeeeeeeee 800-551-4636
ConsumerLine 800-692-5082

www.atg.wa.gov

The Washington State Attorney General’s office provides a va-
riety of resources for consumers. ConsumerlLine provides a
series of pre-recorded consumer topics.

Better Business Bureau (BBB)

Auto Line Program 800-955-5100

Consumer Product Safety Commission

Hotline 800-638-2772

WWW.CpsC.gov

Product recall and safety information on products, and prod-
uct safety updates. Call to report hazardous products or prod-
uct-related injuries. Press 300 for assistance.

Department of Housing and Urban Development
(HUD) Fraud Hotline —

Inspector General Hotline 800-347-3735

Does not provide information. Accepts complaints regarding
HUD housing.

The Direct Marketing Association (DMA),
DMA Choice Mail Preference Service (MPS)..212-768-7277

www.dmachoice.org

Assists consumers in decreasing unsolicited mail they receive
at home. Register with the name-removal file by sending your
name, home address and signature. Names remain in the file
for five years, after which time you may register again. (No
second party requests.) Registration fee is $1.

Federal Trade Commission —
National Do Not Call Registry........ccccevurrerunees 888-382-1222
TTY 866-290-4236

www.donotcall.gov
Food & Drug Administration (FDA) ............... 888-463-6332

The FDA regulates a wide range of products, including foods
(except for aspects of some meat, poultry and egg products,
which are regulated by the U.S. Department of Agriculture);
human and veterinary drugs; vaccines and other biological
products; medical devices intended for human use; radia-
tion-emitting electronic products; cosmetics; dietary supple-
ments, and tobacco products.

FDA Center for Food Safety and Applied Nutrition,
Outreach and Information Center................. 888-723-3366
TTY 800-877-8339

An automated 24-hour line giving information that can be sent
to you. For contact with an individual, call Monday through Fri-
day from 10 am to 4 pm (except they are closed on Thursdays
12:30 pm - 1:30 pm) Eastern Standard Time.
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800-541-8898

Lemon Law Program

www.atg.wa.gov/lemonlaw.aspx
National Fraud Information Center................ www.fraud.org

Website provides information to consumers and accepts con-
sumer complaints regarding telemarketing and internet fraud.

National Funeral Director’s Association — Funeral Service
Foundation Message Center.........cccccevernnennee 800-228-6332
www.nfda.org

Assistance for consumers and funeral directors in resolving
disputes regarding cemetery and funeral service contracts.

Securities and Exchange Commission Office —
Investor Education and Advocacy..........c...... 800-732-0330

WWW.Sec.gov

Addresses problems and questions about investing. Offers
education on fraud awareness. Investment Complaints may be
filed through the Securities and Exchange Commission Office.

United States Department of Agriculture (USDA)
Meat and Poultry Hotline 888-674-6854

CONSUMER SELF-PROTECTION

Law enforcement and government regulations cannot fight
fraud alone. Currently, the elderly population constitutes a
large percent of all victims of health care fraud (especially re-
garding cures for arthritis, cancer and anti-aging).

800-633-4227
TTY 877-486-2048

Answers questions and takes quality of care complaints.

Medicare

Office of the Inspector General

Fraud Hotline 800-447-8477

http://oig.hhs.gov/fraud/report-fraud
Call or visit the website to report Medicare Fraud.
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Medicare Discharge Appeal Line...........cc...... 800-633-4227

Answers questions about discharge appeals, or a Medicare
beneficiary that is still hospitalized. If you have been notified
that Medicare provided services are about to end, you may
contact this number and your case will be reviewed for appeal.
An interpreter is available free of charge for most languages.

Washington State Welfare Fraud Hotline..... 800-562-6906

IDENTITY THEFT

Identity theft occurs when someone uses another person’s
information to commit fraud or other crimes. Identity Theft is
responsible for the loss of billions of dollars.

Identity Theft Resources

Federal Trade Commission —
Identity Theft Hotline 877-438-4338

TTY 866-653-4261

ftc.gov/idtheft
Identity Theft Resource Center ......cccceceeeruneee 888-400-5530
www.idtheftcenter.org

Privacy Rights Clearinghouse
Consumer Hotline 619-298-3396

3033 5th Avenue, Suite 223, San Diego CA 92103
www.privacyrights.org

SWEEPSTAKES FRAUD

The Deceptive Mail Prevention and Enforcement Act prevents
false representations on sweepstakes mail.

United States Postal Inspection Service

Fraud Complaint Hotline 877-876-2455

Office Serving the Spokane Area:
PO Box 400, Seattle WA 98111-4000 O
postalinspectors.uspis.gov

Handles mail fraud including the violations to the Deceptive
Mail Prevention and Enforcement Act. You may submit a com-
plaint online or by mail.

P Ferry, Pend Oreille,

Stevens and
Whitman Counties

INFORMATION AND REFERRAL
RESOURCE AGENCIES

Rural Resources Community Action
Adult & Long Term Care Program. .........cce.ee.. 509-684-3932
800-873-5889

Provides residents in Ferry, Pend Oreille, Stevens, and Whit-
man counties with information and assistance about available
programs. Programs include information and assistance, case
management, transportation, nutrition and respite care.

HOSPITALS AND MEDICAL CLINICS
HOSPITALS

Ferry County Memorial Hospital ................... 509-775-3333
36 Klondike Road, Republic WA 99166

Newport Hospital
714 West Pine Street, Newport WA 99156

Whitman Hospital and Medical Center......... 509-397-3435
1200 West Fairview, Colfax WA 99111

MEDICAL CLINICS

Cancer Care Northwest — Outreach Clinics

509-447-2441

www.cancercarenorthwest.com

Chewelah 509-228-1000
410 East King, Chewelah WA 99109
Colville 509-228-1000

982 East Columbia Avenue, Colville WA 99114
Moses Lake 509-228-1000

1550 South Pioneer Way, Suite 350
Moses Lake WA 98837

Ritzville 509-228-1000

210 West Main Avenue, Ritzville WA 99169
In addition to its eight clinics, Cancercare

Cancer Care Northwest has WRORTIWEET -
four outreach clinics in the area. CCNW offers medical,
surgical and radiation oncology in a compassionate, healing
environment. Our approach combines a team of cancer spe-
cialists paired with innovative technology, advanced therapy
and support services to treat the whole person. PLEASE SEE
OUR AD ON PAGE 53.

HEALTH, EDUCATION,
AND SOCIAL SERVICES

CASE/CARE MANAGEMENT

Rural Resources Community Action
Adult & Long Term Care Program...........c...... 509-684-3932
800-873-5889

Provides residents in Ferry, Pend Oreille, Stevens and Whit-
man counties with information and assistance about available
programs including information and assistance, case manage-
ment, transportation, nutrition, and respite care.
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CLOTHING BANKS

Assembly of God Church
Sharing House

516 East Glen, Colville WA 99114
Clothing, household items, bedding, and furnishings.

COUNSELING

Emergency Counseling

509-684-4721

NE Washington Alliance Crisis Line
Ferry and Stevens County .......cccceeeevcnercnnne 877-266-1818

Counseling Services

NE Washington Alliance Counseling Services
Chewelah 509-935-4808

301 East Clay Avenue, Room 201, Chewelah WA 99109
Colville 509-684-4597
165 East Hawthorne Avenue, Colville WA 99114
844-327-4118

Republic
42 Klondike Road, Republic WA 99166

EMPLOYMENT SERVICES

Career Path Services
522 South Main Street, Colville WA 99114

Employment and training program providing assessment/eval-
uation, training, placement and follow-up services.

Department of Social and Health Services — (DSHS)
Division of Vocational Rehabilitation............ 509-960-1500

956 South Main Street, Suite B, Colville WA 99114

Assists people with disabilities to prepare for, achieve and
maintain employment.

509-684-8859

Goodwill Industries 509-684-6162

168 North Main Street, Colville WA 99114

Job training available.

Rural Resources Community Action
Employment Programs

Stevens, Lincoln and Ferry Counties......... 509-685-6158
800-776-2178
509-550-7049
509-332-1517

Pend Oreille County
Whitman County

www.ruralresources.org/get-help/jobs

509-685-6158
800-451-1549
TTY 800-833-6384

956 South Main Street, Suite B, Colville WA 99114
www.wa.gov/esd/ws/colville

WorkSource Colville

Provides a full range of employment and training services
for Stevens, Ferry, Pend Oreille, Whitman and Lincoln
county residents.
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FOOD AND NUTRITION
RESOURCES

Food Banks/Pantries

Colville Food Bank

Council on Aging and Human Services
(Whitman County)

509-684-2971

509-397-4305

Call for more information about food banks located through-
out the Whitman County service area.

888-436-6392

Statewide hotline that provides information about local food pro-
grams and food bank resources throughout Washington state.

Kettle Falls Community Chest.........ccccceveeuneee 509-738-2326

Family Food Hotline

Home Delivered Meals

Rural Resources Community Action
Nutrition Program 509-684-3932

800-873-5889

956 South Main Street, Colville WA 99114

Hot meals are delivered by volunteers up to three times
weekly. Case managers assess eligibility. Contact the agen-
cy about additional information on frozen meals and liquid
supplements and how to schedule an assessment.

HEALTH EDUCATION

Northeast Tri-County Health District Clinics
Colville 509-684-5048

800-827-3218
240 East Dominion Avenue, Colville WA 99114

509-447-3131
800-873-6162

Newport

605 Highway 20, Newport WA 99156

509-775-3111
800-876-3319

147 North Clark Avenue, Republic WA 99166

Well-adult clinic, dental health screening and education, com-
municable disease control, and health and nutrition education.

HOME CARE AND
HOME SUPPORT SERVICES

Catholic Charities Senior Services —
Volunteer Chore Services

Republic

509-684-5671
800-428-6825

SENIOR SERVICES
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525 South Main, Suite 1
Colville WA 99114

Volunteer Chore Services is a free, non-medical service per-
formed by volunteers which includes light housekeeping,
laundry, essential transportation, shopping, yard work, and
snow removal.



Providence DominiCare
In-Home Support Services

PO Box 1070, Chewelah WA 99109
www.phc.org

509-935-4925

PROCVIDENCE
Health Care

DominiCare is a licensed home
care agency serving people
living in Stevens, Pend Oreille, Ferry and north Spokane
Counties. Services include personal care, meal preparation,
housekeeping, laundry, shopping and respite care. PLEASE
SEE OUR AD ON THE BACK COVER.

RESPITE

Rural Resources Community Action
Adult & Long Term Care Program.................. 509-684-3932
800-873-5889

Provides caregiver support for unpaid caregivers of disabled
adults ages 18 and older.

SUPPORT GROUPS

Alcoholics Anonymous (Colville)...........cccce.. 509-684-3000

TRANSPORTATION AND ESCORT

COAST Transportation 800-873-9996
509-397-2935

Medicaid transporation broker that provides other transporta-
tion for seniors 60+ including volunteer transport to those in
need in Whitman County.

Rural Resources Community Action
Transportation Programs

509-684-2961
800-776-9026

The following programs are available:

Dial-a-Ride Services: Local bus service for individuals liv-
ing within the service areas. Requires a reservation. Call for
routes, times, services, and reservations.

Senior Transportation: Weekly transportation to Diner’s Choice
meal sites and shopping in Republic, Kettle Falls, Colville,
Chewelah, and Newport.

VOLUNTEER PROGRAMS

Catholic Charities Senior Services —

Volunteer Chore Services

509-684-5671
800-428-6825

525 South Main, Suite 1
Colville WA 99114

Volunteer Chore Services is a free, non-medical service per-
formed by volunteers which includes light housekeeping,
laundry, essential transportation, shopping, yard work, and
snow removal.

SENIOR SERVICES
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THE FACTS ABOUT HOSPICE CARE

By Gina Drummond,
RN, MSN,

Chief Executive Officer
Hospice of Spokane

All too often, we hear people
say they wished they had re-
ceived hospice care sooner.
For many, they did not know
how much Hospice of Spo-
kane could help or they had
incorrect information about
when and how to access hos-
pice care. Some of the most
misunderstood facts include:

HOSPICE IS NOT JUST
FOR CANCER PATIENTS

Fact: Hospice care is for any-
one with a life-limiting illness,
regardless of the diagnosis.
Many of our patients suffer
from heart disease, neuromus-
cular iliness, dementia, as well
as cancer.

IF SOMEONE BECOMES A
HOSPICE PATIENT, DEATH
IS NOT THE ONLY OUTCOME

Fact: Hospice care helps peo-
ple find meaning and purpose
in their lives. Hospice of Spo-
kane encourages a high qual-
ity of life so that patients can
live as fully as possible, for as
long as possible. Support for
the family helps everyone sa-
vor each moment together.

IT IS NOT TOO EARLY FOR
HOSPICE IF THE PERSON
FEELS GOOD OR DOESN'T
HAVE PAIN

Fact: The best time to begin
hospice care is before pain
and discomfort begin. An ear-
ly referral gives the person
and their family time to get

>
g
HOSPIC

OF SPOKANE

to know their hospice team
and receive support while
planning for the future. A six-
month prognosis and desire
for comfort care without cura-
tive treatment should be all a
person needs to receive a re-
ferral for hospice services.

HOSPICE CARE DOESN'T
MEAN LEAVING YOUR HOME

Fact: Hospice services are
provided in the person’s home,
wherever “home” may be.
Family homes, nursing homes,
and retirement facilities are
just some of the places our pa-
tients reside.

HOSPICE IS NOT JUST
FOR THE TERMINALLY ILL
FAMILY MEMBER

Fact: Hospice care is unique
because it is so comprehen-
sive. In addition to patient-fo-
cused care, hospice supports
the family and loved ones
before, during and follow-
ing death. We relieve families’
stress and anxiety through ed-
ucation and counseling. Re-
spite care is also available for
caregivers who need an occa-
sional break.

YOUR PHYSICIAN
BECOMES PART OF THE
HOSPICE TEAM

Fact: We work closely with you
and your physician to develop
an individualized plan for care.
Our staff physician is also avail-
able if a patient doesn’t have
a physician or if a physician
home visit is required.

Hospice of Spokane is our community’s only nonprofit
hospice, serving northeast Washington since 1977.
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ALL HOSPICE CARE IS NOT
THE SAME

Fact: The quality of hospice
care can vary dramatically due
to expertise and philosophy.
Beyond traditional hospice
care, some hospices, such as
ours, also offer special ser-
vices to enhance people’s
end-of-life experiences — such
as in-home pet therapy and
music therapy.

HOSPICE CARE IS
FULLY COVERED BY
MOST HEALTH PLANS

Fact: Hospice is one of the
most comprehensive, afford-
able healthcare services avail-
able. Medicare, Medicaid and
most private insurances cov-
er hospice services without
co-pays or deductibles. Vis-
its to the home, medications,
equipment and pain-reduc-
ing treatments are usually
fully covered.

HOSPICE IS NOT JUST FOR
THE FINAL DAYS OF LIFE

Fact: One of the most frequent
comments we hear from pa-
tients is, “I wish we had called
you sooner.” Patients and fam-
ilies are often surprised by the
breadth of physical, emotional
and spiritual care they receive
from hospice services. With
hospice support, families find
they are more able to enjoy
every day they have together.
People with a six-month prog-
nosis and who seek palliative
(comfort) care without curative
treatments are eligible for re-
newable hospice services.

We have cared for thousands of people as a
nondenominational agency striving to alleviate

suffering while honoring the dignity of patients

and families.


http://hospiceofspokane.org
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ﬁere’s a difference between finding somewhere you

R

can stay, and somewhere you never want to leave.

Cottages | Senior Apartments | Assisted Living
Rehabilitation and Skilled Care

To learn more about our community C =]
and services, call (509) 924-6161 e ¢

or visit www.good-sam.com.

: SPokANE VALLEY
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Specialized are

for People 60+ /

Medical * Dental * Pharmacy ¢ Behavioral Health

We accept Medicare, Medicaid, and
private insurances. Call us today
to schedule your appointment.

509.444.8200 °* chas.org

More than 18 convenient locations
in the Inland Northwest.

Choose a Nationally Recognized Hospital — It Matters!

Our two hospitals are nationally recognized for their patient care, meaning that we bring
the highest level of care available in the nation right to our own community.

We offer two distinct specialties:

[ TOP10%

Rehabilitative Care

Rehabilitation Hospital of the Northwest is ranked in
the U.S. in the Top 10% for patient care. And we've
earned The Joint Commission’s Gold Seal of Approval.

We treat patients recovering from:
« Strokes » Orthopedic injuries
« Brain injuries * And more...
» Spinal cord injuries

RHN.ERNESTHEALTH.COM
3372 East Jenalan Ave e Post Falls ID 83854 « 208.262.8700

Long-Term Acute Care

Northern Idaho Advanced Care hospital is the first
hospital in Idaho to earn The Joint Commission’s Gold
Seal of Approval for Respiratory Failure.

We treat patients recovering from
serious illnesses or injuries such as:
e Trauma  Acute respiratory failure
» Would healing » Cardiovascular disease
« Infectious diseases

NIACH.ERNESTHEALTH.COM
600 North Cecil « Post Falls, Idaho 83854 « 208.262.2800



http://chas.org
http://rhn.ernesthealth.com
http://niach.ernesthealth.com
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Illnesses, Ailments

and Prevention

If you or a loved one are suffering from an iliness or disease,
becoming educated about the condition is one of the most
important things you can do. When you have gathered infor-
mation, you can anticipate necessary changes.

Also see Support Groups in Chapter 3, on page 68.

ADDICTION

Alcohol and Drug Treatment

Alcohol abuse is a growing risk for vulnerable older adults —
especially the lonely and more isolated, and yet, our culture
tends to deny this until a crisis emerges. Don’t be one of those
friends or relatives who look the other way.

Al-Anon Family Group
Information & Resources 509-456-2125

1614 West Riverside Avenue, Spokane WA 99201

Support system for families and friends of people with a drink-
ing problem.

Alcoholics Anonymous 509-624-1442

1700 West 7th Avenue, Lower Level 55,
Spokane WA 99204

Support group meetings are available seven days a week,
days and evenings. This number can be used to find out times
and locations of the meetings.

Community Detox Services of Spokane....... 509-477-4620
312 West 8th Avenue, Spokane WA 99204

Detoxification from alcohol and drug use with a stay of five
days. Referrals are provided to substance abuse providers for
additional treatment.
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National Clearinghouse for Mental and
Substance Abuse Disorders.........cccoeeeneereenee 877-726-4727
TTY 800-487-4889

www.samhsa.gov
Provides a wealth of information and resources.

US Department of Health and Human Services —
Abuse Treatment Locator 800-662-4357
TTY 800-487-4889

findtreatment.samhsa.gov
Narcotic Addiction Support Groups

Northeast Washington Area of Narcotics Anonymous
24 Hour Helpline & Meeting Information.....509-325-5045

www.newana.org « Email: info@newana.org

Gambling

Gamblers Anonymous of Spokane................ 509-251-6997
Problem Gamblers Helpline........ccccccceeecnnnnnee 800-547-6133
Overeating

Overeaters Anonymous 509-328-9972

AIDS/HIV

See HIV/AIDS on page 83.

ALLERGIES

Your sensitivity to food, the environment, or medications can
create havoc if undiagnosed and untreated. Allergies can
also mask or simulate other chronic conditions. Often, you will
need to be tenacious about finding answers and methodolo-
gies to combat these conditions.

Asthma & Allergy Foundation of America....800-727-8462
www.aafa.org

Food Allergy and Anaphylaxis Network....... 800-929-4040

www.foodallergy.org



ALZHEIMER'S DISEASE

Alzheimer’s is one of the most common causes of dementia
affecting more than five million people in this country.

For information about residential facilities that offer Alzhei-
mer’s care, please see Memory Care Communities in Chapter
2 on page 45.

Alzheimer’s Association Washington State Chapter
Serving Washington & Northern Idaho
Regional Office
24/7 Helpline

509-456-0456
800-272-3900

www.alz.org/alzwa

Dementia Care Solutions 509-443-4985

620 N Argonne Rd, Suite 2
Spokane Valley, WA 99212

Fax 509-309-3749
www.dementiacaresolutions.com

Dementia Care Solutions is Spokane’s only specialized de-
mentia care resource. Our Positive Approach to Care mod-
el is the newest and best in the industry and offers a unique
approach to dementia/alzheimers care. We are a small group
locally owned and operated. Our specialty is dementia but we
provide services to anyone who needs help in their home.
Services include but are not limited to transportation, light
housekeeping, laundry & linen services, personal care (bath-
ing, incontinence care, dressing), and medication reminders.
Our dementia care consultant and trainer is available to an-
swer any of your dementia related questions! PLEASE SEE
OUR AD ON PAGE 106.

Additional Resources

Alzheimer’s Disease Education

and Referral Center 800-438-4380

Email: adear@nia.nih.gov
Alzheimer’s Foundation of America.............. 866-232-8484

322 8th Avenue, 7th Floor, New York NY 10001
www.alzfdn.org

The Alzheimer’'s Foundation of America offers nationwide ho-
tline counseling and referrals to member organizations and
other hands-on support services.

The Alzheimer’s Store 800-752-3238

www.alzstore.com

Free catalog with products for people with Alzheimer’s and
those that care for them.

AMYOTROPHIC LATERAL SCLEROSIS
(ALS OR LOU GEHRIG'S DISEASE)

Amyotrophic lateral sclerosis is a progressive degeneration of
the nerve cells in the brain and spinal cord that control your
voluntary muscles. People may lose the ability to speak, eat,
move and breathe.

Amyotrophic Lateral Sclerosis

Association 800-782-4747

www.alsa.org

Evergreen Chapter 866-786-7257
webwa.alsa.org

Focusing on patient support, education, and up-to-date infor-
mation to the ALS community.

ARTHRITIS

Arthritis is America’s number one crippling disease and affects
millions of people ages 55 and older. A chronic disease, it is
characterized by inflammation of the joints.

Arthritis Foundation 800-283-7800

www.arthritis.org

Educational support for persons with arthritis.

BLINDNESS

See Vision/Vision Loss, on page 86.

BLOOD CONDITIONS

Providence Anticoagulation and
Pharmacotherapy Clinics

www.phc.org

North 509-482-3057
46 East Rowan, Spokane WA 99208
South 509-474-2232

Sacred Heart Doctor’s Building, 105 West 8th, Suite 350E,

Spokane Valley
Providence Medical Park ...........ceceeeeeeeeeenens 509-944-8985

16528 East Desmet Court, Suite 3200 B

Treatment by Pharmacists
with advanced clinical
training in monitoring and
adjusting medications for your safety and well-being. PLEASE
SEE OUR AD ON THE BACK COVER.

BRAIN INJURY

Every year, two million Americans sustain a traumatic brain in-
jury. Not only is the quality of life of persons with brain injuries
affected, but family members can experience a great emotion-
al and financial toll.

Brain Injury Association of America.............. 800-444-6443

w= "N OVIDENCE
Health Care

www.biausa.org
Brain Injury Association of Washington

Traumatic Brain Injury Resource Center ...... 877-824-1766
877-982-4292
Business Office Contact 206-467-4800

316 Broadway, Suite 305, Seattle WA 98122
www.biawa.org
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CANCER

Information regarding cancer detection, treatment, and up-
to-date research can be vital to the individual and the indi-
vidual’s family.
Cancer Care Northwest — Spokane Area Clinics
www.cancercarenorthwest.com

Coeur d’Alene Clinic 208-754-3100

700 West Ironwood Drive, Suite 130
Coeur d’Alene, ID 83814

Downtown Clinic

910 West 5th Avenue, Suite 102
Spokane WA 99204

North Clinic 509-228-1000
605 East Holland Avenue, Suite 100, Spokane WA 99218
Palouse Oncology & Hematology.............. 208-754-3100
803 South Main Street, Suite 210, Moscow, ID 83843

Post Falls Clinic 208-754-3100
1440 East Mullan Avenue, Post Falls, ID 83854

Providence Sacred Heart Medical Center 509-228-1000
101 West 8th Avenue, Lower Level 3, Spokane WA 99204
South Clinic 509-228-1000
601 South Sherman Street, Spokane WA 99202

Spokane Valley Clinic & Admin Office ...... 509-228-1000
1204 North Vercler Road,Spokane Valley WA 99216

Cancer Care Northwest is Cancercare

the Inland Northwest’s premier, NARTHWEET -
integrated cancer center offering medical, surgical and ra-
diation oncology in a compassionate, healing environment.
Our unique approach combines a team of cancer specialists
paired with innovative technology, advanced treatment thera-
py and support services to provide care for the whole person.
PLEASE SEE OUR AD ON PAGE 53.

Additional Resources

509-228-1000

24-Hour Cancer Lifeline Toll free
(WA State)

800-255-5505
206-297-2500

www.cancerlifeline.org

Provides support and information 24 hours daily for persons who
are dealing with cancer either as a caregiver or as a patient.

800-227-2345

American Cancer Society
www.cancer.org

American Cancer Society —
Spokane Office

1212 North Washington Street, Suite 325
Spokane WA 99201

Offers support and information.

509-455-3440
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National Cancer Institute —

Cancer Information Service .......ccovvvveveeeeeeneen 800-422-6237
www.cancer.gov
The Skin Cancer Foundation........ccccceeeeeeunnnne. 212-725-5176

www.skincancer.org

CROHN'S AND COLITIS DISEASES

Crohn’s and colitis are inflammatory diseases of the large in-
testine. If untreated, these conditions can eventually obstruct
the intestinal tract.

Crohn’s and Colitis
Foundation of America 800-932-2423
Information and Resource Center ............. 888-694-8872

www.ccfa.org

Northwest Chapter 425-451-8455

www.ccfa.org/chapters/northwest

Live chat available on website.

DEAFNESS

Please see Hearing/Hearing Loss on page 82.
DEMENTIA

Spokane Area Dementia Friendly Community
(ALTCEW) 509-960-7281

1222 North Post Street, Spokane WA 99201
dementia@altcew.org
www.altcew.org/about-who-we-are/
spokane-area-dementia-friendly-community/

Aging & Long Term Care of
Eastern Washington (ALTCEW) is
the regional lead organization of
Dementia Friends, a global
movement changing the way people think, act, and talk about
dementia. ALTCEW is also a lead organization of the Spokane
Area Dementia Friendly Community, part of the national net-
work by Dementia Friendly America. PLEASE SEE OUR AD ON
PAGE 39.

Agingg,
s Care

OF CASTERN WASHINGTON
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Alzheimer’s Association Washington State Chapter
Serving Washington & Northern Idaho
Regional Office
24/7 Helpline

509-456-0456
800-272-3900

www.alz.org/alzwa

Dementia Care Solutions 509-443-4985

620 N Argonne Rd, Suite 2
Spokane Valley, WA 99212

Fax 509-309-3749
www.dementiacaresolutions.com

Dementia Care Solutions is Spokane’s only specialized de-
mentia care resource. Our Positive Approach to Care mod-
el is the newest and best in the industry and offers a unique
approach to dementia/alzheimers care. We are a small group
locally owned and operated. Our specialty is dementia but we
provide services to anyone who needs help in their home.
Services include but are not limited to transportation, light
housekeeping, laundry & linen services, personal care (bath-
ing, incontinence care, dressing), and medication reminders.
Our dementia care consultant and trainer is available to an-
swer any of your dementia related questions! PLEASE SEE
OUR AD ON PAGE 106.

Dementia Prevention Northwest, LLC.......... 509-328-6731
Wendy Moore 509-294-1324

www.dementiapreventionnw.com

We specialize in the newest

studies related to cognitive decline

and prevention through a healthier ¢

lifestyle including treatment of

hearing loss. Call today for a

FREE 15-question Risk Assessment. Westem Hearing Aid Center, Inc.
PLEASE SEE OUR AD ON PAGE 106.

Senior Helpers
Spokane 509-922-4333
North Idaho 208-664-2500

511 South Pine Street, Suite D, Spokane WA 99202
www.seniorhelpers.com/spokane
www.seniorhelpers.com/north-idaho

Senior Helpers are experts in
Alzheimer’s and Dementia care.

With our Senior Gems program,

our expertly trained caregivers =
take a positive approach that focuses on what one can do
so that successful interactions and goals are achieved. Let us
customize a plan that matches your needs, whether it is one to
24 hour care, so that your you or your loved one remains safe
at home, while providing peace of mind to family members.
PLEASE SEE OUR AD ON PAGE 53.

DENTAL

As you age, you are more vulnerable to periodontal disease
(progressive deterioration of the gums, bones, and tissue
around the teeth), oral cancer, and tooth decay. You should
be checked by a dentist at least once a year. If you have den-
tures, have them checked regularly for condition and fit.

SENIOR

Helpers

v comiion of o moment's ne

For additional information and dental resources please see
Dental in Chapter 3 page 60.

1-800-Dentist Dental Referral......... www. 1800dentist.com

Community Health Association of Spokane
(CHAS) Dental Clinics

Denny Murphy Dental Clinic .......cccceeeuerenne 509-444-8200
1001 West 2nd Avenue, Spokane WA 99201

Maple Street Dental Clinic........cccceeueeuueenn. 509-444-8200
3919 North Maple Street, Spokane WA 99205

North County Dental Clinic......cccccceeeenerennne 509-444-8200
401 South Main, Deer Park WA 99006

Provides a wide range of dental services for adults including
extractions, denture extractions, cleanings, deep cleanings,
fillings, third molar extractions, root canal therapy, crowns and
more. Accepts a variety of insurance, Medicaid, Medicare and
has a sliding fee scale for uninsured patients.

Eastern Washington University
Dental Hygiene Clinic 509-828-1300

310 North Riverpoint Boulevard, Spokane WA 99202

Call to arrange X-rays, dental exams, minor fillings, dental
cleanings and fluoride treatments.

Spokane Valley Partners
Emergencies Only 509-927-1153
Grins & Giggles Family Dentistry............... 509-928-4746

917 North Pines Road, Spokane Valley WA 99206

Fee-for-service dental practice that takes Medicaid, most den-
tal plans, and offers 50 percent discount to those without in-
surance is available.

Washington Denturists Association.............. 509-999-9061

www.wadenturist.com

This association provides referrals to denturists in different re-
gions throughout Washington.

DIABETES

Diabetes is a disease that happens when the body loses its
ability to process glucose. Older people can be especially at
risk, have symptoms, but not be diagnosed. There are simple
tests for this and the treatment can be very effective if caught
at an early stage.

Additional Resources

American Diabetes Association (ADA)......... 800-342-2383
www.diabetes.org

Regional Office 509-624-7478
207 West Euclid Avenue, Spokane WA 99205

INHS Diabetes Education Center.................. 509-232-8145

Institute of Diabetes, Digestive
and Kidney Diseases

www.niddk.nih.gov

A clearinghouse for health information, education, programs,
news briefs, and releases.
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EPILEPSY
Epilepsy Foundation Northwest.................... 206-547-4551

www.epilepsynw.org

FOOT CARE

Attention to aging feet can mean extended mobility for your
life. Caring for dry and cracked skin, bunions, calluses, and
nails will enhance your comfort. Some foot deformities (e.g.,
hammer toes) can be stopped from progressing to a more se-
rious problem with proper care.

Additional Resources

Corbin Senior Center 509-327-1584
827 West Cleveland, Spokane WA 99205

Hillyard Senior Center 509-482-0803
4001 North Cook Street, Spokane WA 99207

Located in the Northeast Community Center

Sinto Senior Activity Center........ccccevecuueeereene 509-327-2861
1124 West Sinto Avenue, Spokane WA 99201

Offers pedicures (nail clipping) on the first Tuesday of the
month between 9am-12pm.

Southside Senior & Community Center ...... 509-535-0803
3151 East 27th Avenue, Spokane WA 99223

Held the second and third Mondays of the month. Call to
schedule an appointment.

Spokane Valley Senior Center.......cccccceeruneee. 509-926-1937
2426 North Discovery Place, Spokane Valley WA 99216

Washington State Podiatric
Medical Association

253-649-3339

WWW.WSpma.org

The website contains resources information and contacts for
podiatric issues. Also provides referrals for podiatrists.

HEAD INJURY

Potential complications that can result from head injury are
concussion, intracranial hematoma and skull fracture.

See Brain Injury on page 79.
HEADACHE

Headaches have many causes, and the site, severity, and fre-
quency of this condition vary greatly. Consult your physician if
a headache persists.

National Headache Foundation..............ccc.... 312-274-2650

www.headaches.org

HEARING/HEARING LOSS

Hearing loss in the number two most frequent chronic condi-
tion for the 65+ population in the United States. Often, treat-
ment is delayed until the problem is severe.

82 CHAPTER FOUR | EXPLORING HEALTH ISSUES

Audiology Northwest, P.S.
Jonell Block, AuD 509-994-4395

Audiology and Hearing Aid Services/In-Home Available
203 North Evergreen Road,

Spokane Valley WA 99216

www.AudiologyNW.com

Columbia Hearing Centers 509-789-1020

217 West Cataldo Avenue, Spokane WA 99201
columbiahearingcenters.com

Western Hearing Aid Center, Inc.........cc........ 509-328-6731
Brenda Drake, AAS, BC-HIS.........ccuuuuueeeeeee 509-328-6731

www.westernhearingaidcenter.com

We treat hearing loss unlike

anyother business in Eastern

Washington. We work with most ¢

all makes and models of hearing

aid and assistive listening o
technologies. Working in Westem Hearing Aid Center, Inc.
conjunction with Dementia Prevention Northwest (see listing
on page 81), and Audio Loop Solutions — the Northwest’s pre-
mier commercial induction loop systems sales and installation
service — we are able to help treat hearing limitations with
an improved holistic approach second to none. PLEASE SEE
OUR AD ON PAGE 106.

Additional Consumer Resources

Association of

Late Deafened Adults................... Voice/TTY 815-332-1515
www.alda.org
National Association of the Deaf................... 301-587-1788

TTY 301-587-1789

www.nad.org

Protects and promotes the civil, human and linguistic rights of
hard of hearing persons.

Nexus Inland Northwest 509-328-9220

1206 North Howard Street, Spokane WA 99201
www.nexusinw.com

Provides communication advocacy, education, information and
referral for the deaf and hard of hearing and interpreter services.

Washington State

Telecommunications Relay.................. Voice 800-833-6384
TTY 711
Spanish Voice 877-833-6398

TTY 877-833-6399
800-833-6385

This 24-hour relay service links deaf and hard of hearing
people via the telephone at no cost to callers. Long distance
charges billed accordingly.

HEART

According to the American Heart Association, heart disease is
the number one Killer of both American men and women today.

American Heart Association ........cccceeeeeeeeeeenns 800-242-8721
www.heart.org

Telebraille
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Inland Northwest Chapter .......cccceceeeecrnnnnes 206-336-72000

Information, wills, memorial gifts and Heart Fund services are
available.

Providence Spokane Heart Institute

Providence Spokane Cardiology ............... 509-455-8820
Northwest Heart and

Lung Surgical Associates........ccceeeerrerncrenne 509-456-0262
Providence Center for

Congenital Heart Disease.......cccceeeereecccnnnee 509-474-6707
Providence Vascular Institute ........ccccccu.... 509-626-9440

Providence Vein Center 509-626-9484

122 West 7th Avenue, Spokane WA 99204
nwpneorg o= PROVIDENCE

The Speaahzed physicians at . 8 Health Care
Providence Spokane Heart Institute

cover every aspect of cardiovascular care, including disorders
of the heart, arteries, veins, valves, peripheral blood vessels,
and transplant. Staff specialize in the diagnosis and treatment
of cardiovascular disease, working together in a highly inte-
grated and collaborative group. PLEASE SEE OUR AD ON
THE BACK COVER.

HIV/AIDS

Acquired Immune Deficiency Syndrome (AIDS) is a disease
where the body’s natural defense system is disabled from
fighting organisms that can be deadly. No cure for AIDS is
available. As many as 11 percent of the people afflicted with
this disease are now 50 or over.

National Prevention

Information Network 800-458-5231

npin.cdc.gov
Prevention and education information.
Positive Stories HIV/AIDS Helpline............... 800-272-2437

Spokane Regional Health District —
HIV/AIDS Program 509-324-1542

1101 West College Avenue, Room 372, Spokane WA
99201

This program offers HIV education, outreach, testing, case
management and referral services and partner notification.

Washington State Department of Health
HIV Client Services

HUNTINGTON'S DISEASE

Huntington’s Disease is a progressive degenerative disease
stemming from a disorder within the brain that causes nerve
cells to waste away.

Huntington’s Disease Society of America....800-252-3337

877-376-9316

www.hdsa.org
Washington State Chapter ........cccceueeevunene. 360-618-3325

washington.hdsa.org
Email: hdsawachapter@gmail.com

INCONTINENCE

Incontinence (the involuntary loss of urine) affects about 15-
30 percent all older people and can be treated or managed
in many cases.

National Association for Continence
www.nafc.org

A patient advocacy group that offers information, resource list-
ings, a newsletter, and encouragement to individuals experi-
encing incontinence.

Providence Continence Center ........ccceeeeeeenne 509-474-3750

Providence Sacred Heart Medical Center

www.phc.org
= "DOVIDENCE

The Continence Center offers B Health Care

care for adults and children who

suffer from bladder problems. Along with urodynamics, the
staff offer pelvic floor rehabilitation through physical therapy.
PLEASE SEE OUR AD ON THE BACK COVER.

KIDNEY FAILURE

National Kidney Foundation ..........ccccceeevuneenee 800-622-9010
www.kidney.org

Dedicated to the awareness, prevention and treatment of
kidney disease for hundreds of thousands of healthcare pro-
fessionals, millions of patients and their families, and tens of
millions of Americans at risk.

LEUKEMIA
Leukemia and Lymphoma Society .......ccceuu..e 800-955-4572

www.lls.org

LLS exists to find cures and ensure access to treatments for
blood cancer patients. LLS works to ensure access to treat-
ments for all blood cancer patients.

Washington/Alaska Chapter.............cceeueeeee 888-345-4572

www.lls.org/washingtonalaska

LIVER FAILURE

American Liver Foundation.......cccccceeveeienunees 212-668-1000
Liver Disease Helpline 800-465-4837

www.liverfoundation.org

LUNG DISEASES

Lung diseases such as tuberculosis, emphysema, pneumonia,
and cancer are serious and should be treated vigorously.

American Lung Association ........cccceeecvneeriecnee 202-785-3355
www.lung.org

American Lung Association
of the Mountain Pacific
Automated HelpLine

503-924-4094
800-586-4872
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Asthma & Allergy Foundation
of America (AAFA)

www.aafa.org

800-727-8462

Provides practical information, community-based services,
support and referrals through a national network of chapters.
AAFA also sponsors research toward better treatments and a
cure for asthma and allergic diseases.

Lung Cancer Alliance Support and

Education Helpline 800-298-2436

www.lungcanceralliance.org

LUPUS

Affecting the skin and connective tissues, lupus impacts the
joints, skin, and numerous other organs in the body. It is a dis-
ease of the autoimmune system.

Lupus Foundation of America ......ccccceeevnnnnnee 800-558-0121
www.lupus.org
Pacific Northwest Chapter.......cccccceeecnerennee 877-774-2992

Questions answered by health education specialists and re-
ferrals to resources that are available. Serves all of Washing-
ton and Oregon.

LYMPHEDEMA

Lymphedema can come on suddenly or be the result of injury or
disease to the lymphatic system. Over accumulation of lymphatic
fluid causes swelling and hardening in the affected area/s of the
body. Left untreated this condition can lead to a hardening of
limbs, infection, and in very rare, severe cases, it can progress
into a form of lymphatic cancer called Lymphangiosarcoma.

National Lymphedema Network

Information Line 800-541-3259

www.lymphnet.org

Provides education and guidance to patients, health care pro-
fessionals and the general public by being a source of infor-
mation on the risk reduction and management of primary and
secondary lymphedema. Also provides a wealth of informa-
tion on the website about the condition, and lists facilities and
individuals that treat it.

MENTAL HEALTH

Mental or psychological problems may include depression,
anxiety, hypochondriasis, psychosomatic disorders, or para-
noia. Many of these conditions stem from losses experienced
as one ages.

Also see Counseling in Chapter 3, on page 60.

Elder Services,

Information and Assistance...........cccceeeecvvnennee 509-458-7450
First Call For Help Crisis Line.......cccceeeuueeeee 509-838-4428
Washington Recovery Helpline.................. 866-789-1511

24-hour help for mental health, substance abuse and gambling.

Frontier Behavioral Health 509-838-4428
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National Alliance for the Mentally Il (NAMI)...800-950-6264
www.nami.org
NAMI of Spokane 509-838-5515
10 North Post Street, Spokane WA 99201-0705
NAMI Washington 206-783-4288

7500 Greenwood Avenue North, Seattle WA 98103
www.namiwa.org

Provides information and education about mental illnesses.

National Institute of Mental Health

Information Center 866-615-6464

www.nimh.nih.gov

MULTIPLE SCLEROSIS (MS)

Multiple sclerosis is a disease of the central nervous system,
characterized by numbness, weakness, or paralysis in one or
more limbs.

National Multiple Sclerosis Society............... 800-344-4867
www.nationalmssociety.org
Greater Northwest Chapter...........cccceeuueee. 509-482-2022
25 West Nora Avenue, #100, Spokane WA 99205

Information and referral, counseling and self-help groups, spe-
cial activities and programs, and written materials are available.

OSTEOPOROSIS

A decrease in calcium content can leave your bones thin and
susceptible to fracture. Prevention is best, but early detection
is vital.

National Osteoporosis Foundation
Information HelpLine

800-231-4222

www.nof.org

OSTOMIES

An ostomy, also known as an intestinal or urinary diversion, is
an artificial opening created to eliminate waste matter from the
body. Loss of the normal functioning of your body can leave you
feeling alone and depressed. You are not alone; over one million
people in the United States and Canada have had an ostomy.

United Ostomy Associations of America .....800-826-0826
www.ostomy.org

Contact this organization to find an affiliated chapter near you.

PARALYSIS AND
SPINAL CORD INJURIES

Christopher and Dana Reeve Foundation
www.christopherreeve.org

National Spinal Cord Injury Association....... 800-962-9629
www.unitedspinal.org

Information and referral on paralysis and spinal cord injuries.



PARKINSON'S DISEASE

More than one million Americans are estimated to have Par-
kinson’s, a progressive condition characterized primarily by
uncontrollable tremors in the limbs, a shuffling gait, and rigidity
of the muscles.

Dementia Care Solutions 509-443-4985

620 N Argonne Rd, Suite 2
Spokane Valley, WA 99212

Fax 509-309-3749
www.dementiacaresolutions.com

Dementia Care Solutions is Spokane’s only specialized de-
mentia care resource. Our Positive Approach to Care mod-
el is the newest and best in the industry and offers a unique
approach to dementia/alzheimers care. We are a small group
locally owned and operated. Our specialty is dementia but we
provide services to anyone who needs help in their home.
Services include but are not limited to transportation, light
housekeeping, laundry & linen services, personal care (bath-
ing, incontinence care, dressing), and medication reminders.
Our dementia care consultant and trainer is available to an-
swer any of your dementia related questions! PLEASE SEE
OUR AD ON PAGE 106.

Additional Resources

American Parkinson’s

Disease Association 800-223-2732

www.apdaparkinson.org
APDA Northwest Chapter
www.apdaparkinson.org/community/northwest/

APDA provides information, referrals, resources, and a listen-
ing ear. APDA also helps people find a support group , well-
ness programs, or a healthcare provider.

National Parkinson’s Foundation.................. 800-327-4545

www.parkinson.org
Email: contact@parkinson.org

Provides information, answers questions and gives physician
referrals. The helpline is staffed by nurses, social workers, and
therapists who are ready to help you.

Northwest Parkinson’s Foundation

Spokane Resource Center 877-980-7500

nwpf.org | Email: info@nwpf.org

Provides a wealth of information, educational opportunities and
support groups. Activities and classes are available for persons,
families and caregivers of persons with Parkinson’s disease.

POST-POLIO SYNDROME

Although nearly eradicated today, earlier victims of this dis-
ease still endure a condition described as post-polio syn-
drome. Survivors must participate in treatment in order to
preserve as much function as possible to prevent further neu-
romuscular deterioration.

Polio Outreach of Washington State ............ 800-609-5538

PO Box 1876, Kingston WA 98346
www.poliooutreach.com

Education and support. Also provides a quarterly newsletter
and support information. Contact Polio Outreach for informa-
tion on support groups in the area.

PROSTATE DISEASE

The prostate is a gland surrounding the urethra, the tube
through which urine passes from the bladder. If enlarged,
whether cancerous or benign, surgery may be required.

American Cancer Society 800-227-2345

www.cancer.org/cancer/prostatecancer
Spokane Office

1212 North Washington Street, #325
Spokane WA 99204

Practical information and emotional support is provided to
men and the families of men who have been diagnosed with
prostate cancer.

RARE DISORDERS
National Organization for Rare Disorders....800-999-6673

www.rarediseases.org

Dedicated to helping people with rare (or “orphan”) diseases
affecting fewer than 200,000 Americans. There are more than
6,800 rare disorders that affect around 30 million Americans.

SCLERODERMA

Scleroderma, or systemic sclerosis, is a chronic connective
tissue disease generally classified as one of the autoimmune
rheumatic diseases. It is not contagious, infectious, and is not
cancerous or malignant.

509-455-3440

Scleroderma Foundation 800-722-4673

www.scleroderma.org
Evergreen Chapter

SLEEP DISORDERS

National Sleep Foundation ........cccccceeeieinnnnnee 703-243-1697
1010 North Glebe Road, Suite 310, Arlington VA 22201

Dedicated to improving quality of life for Americans with sleep
disorders and to the prevention of accidents related to them.

206-285-9822
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STROKE

Strokes occur when the blood supply to the brain is interrupt-
ed. Consequences of stroke can be temporary or permanent.
Know the signs of a stroke and to call for help immediately.

Providence Neuroscience Institute............... 509-474-4567
101 West 8th Avenue, Spokane WA 99204

Providence Stroke

and Cerebrovascular Clinic .....c..cceeceeeeeennes 509-474-5725
101 West 8th Avenue, Suite 122C
Providence Epilepsy Center ........ccceeeuereneee 509-474-6650
101 West 8th Avenue, Suite 318C
Providence Neurology — North........ccccceceeuuee 509-252-9602
212 East Central, Spokane, WA 99208
Providence Multiple Sclerosis Center....... 509-252-1700

212 East Central, Suite 440
Providence Medical Park

16528 East Desmet Court, Suite B2100,
Spokane Valley, WA 99216

www.phc.org

509-944-8971

FROVIDENCE

Providence Neuroscience Institute Health Care

staff provide treatment with a team

of experts, cutting-edge research and award-winning quality.
The region’s most comprehensive resource for the treatment
to the brain and spine, by neurosurgeons recognized for their
clinical expertise, contributions in advancing the field of neu-
rosurgery, utilizing the most advanced technology and surgi-
cal treatments. Telestroke programs connect patients fromout-
lying areas to Providence throughout the region. PLEASE SEE
OUR AD ON THE BACK COVER.
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Additional Resources

American Heart Association ..........ccceucevueennes 800-242-8721
www.heart.org
Puget Sound Chapter 206-336-7200
710 2nd Avenue, Suite 900, Seattle WA 98104

Information, wills, memorial gifts and Heart Fund services are
available through the American Heart Association.

American Stroke Association.......ccccceeeeeeeeeens 888-478-7653

www.strokeassociation.org

The stroke support network links the stroke survivors, their
family members and the professionals together.

National Stroke Association..........ceeeeeeeeeeeeeeees 800-787-6537

www.stroke.org

VISION/VISION LOSS

With aging, your vision deteriorates. There are many varia-
tions of eye disease less dramatic than cataracts and glauco-
ma. The way the eyes can handle light, color, contrasts, glares
and depth and breadth perception can all be affected.

Eyecare America 877-887-6327

www.eyecareamerica.org

Assistance with eye problems for seniors aged 65 and over.
Brochures on many common eye diseases and referral to lo-
cal ophthalmologists for eligible seniors.

Guide Dog Foundation for the Blind............. 800-548-4337
www.guidedog.org

Provides services and guide dogs to individuals who are le-
gally blind.


http://www.phc.org

509-328-9116
800-422-7893

1212 North Howard Street, Spokane WA 99201
www.lilacblind.org

Lilac Services for the Blind

Offers support, counseling, education, in-home living instruc-
tion to help individuals maintain independence, adaptive aids,
computer training and Braille services to low vision and blind
persons. In addition a staff counselor, diabetes education and
special classes are available.

Lions Low Vision Clinic of Spokane/
Eyedentity 509-484-4259

National Federation of the Blind................... 410-659-9314

www.nfb.org

National Federation of the Blind

of Washington 425-823-6380

www.nfbw.org
Spokane VA Medical Center Eye Clinic........ 509-434-7032
4815 North Assembly, Building 30, Spokane WA 99205

Provision of low vision exam and independent living services
for low vision and blind veterans.

Washington State Department of Services

for the Blind 509-456-4458

www.dsb.wa.gov

Washington Talking Book
and Braille Library 206-615-0400

TTY 206-615-0418

www.wtbbl.org « Email: wtbbl@sos.wa.gov

Free public library service that provides easy access to infor-
mational and recreational reading materials for Washington
State residents that cannot read standard print material.

WOMEN'S HEALTH

Aging women have unique health care problems. Special con-
cerns that emerge may be managed with proper information
and support.

National Women’s Health
Information Center 800-994-9662

TTY 888-220-5446

www.womenshealth.gov

Provides a wealth of information, resources and referrals for
women regarding health issues. The website contains arti-
cles and updated information on a variety of topics that affect
women today.

Older Women’s League (OWL) —

The Voice of Women 40+ 800-825-3695

www.owl-national.org

OWL strives to improve the status and quality of life for midlife
and older women. OWL is a non-profit, non-partisan organiza-
tion that accomplishes its work through research, education,
and advocacy activities.

Ferry, Pend Oreille,

Stevens and
Whitman Counties

Please refer to organizations throughout Chapter 4 to provide
you with information on services available to assist you.

ADDICTION

Alcoholics Anonymous 509-684-3000

634 Valley Westside Road, Colville WA 99114

Colville Tribal Alcohol and Drug Program....509-722-7068

320 Short Cut Road, Inchelium WA 99138

NE Washington Alliance Counseling Services
Chewelah 509-935-4808
301 East Clay Avenue, Room 201, Chewelah WA 99109
Colville 509-684-4597
165 East Hawthorne Avenue, Colville WA 99114

509-775-3341
866-807-7131

Republic

42 Klondike Road, Republic WA 99166
DENTAL

Colville Community Dental Clinic.................. 509-684-1440
800-948-3049

370 North Main, Colville WA 99114

Provides dental services to both the insured and uninsured.
There is a sliding scale fee for uninsured persons and the clin-
ic also accepts DSHS Medical Coupons.

HIV/AIDS

Whitman County Department of Health
Colfax 509-397-6280

310 North Main Street, Suite 108, Colfax WA 99111
Pullman 509-332-6752
1205 SE Professional Mall Boulevard, Pullman WA 99163

Provides free anonymous HIV testing and counseling, educa-
tion and case management for persons who have HIV/AIDS in
the Whitman County Area.

MENTAL HEALTH

NE Washington Alliance Counseling Services
Chewelah 509-935-4808

Colville 509-684-4597

509-775-3341
866-807-7131

Republic
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CHAPTER FOUR B EXPLORING HEALTH ISSUES
WELLNESS IN SENIORS
More Important Than Ever

by Sullivan Park Assisted
Living Community

When you think of senior living,
what comes to mind? Probably
Bingo, right?

Bingo is great, but senior liv-
ing is about so much more. Se-
nior living can also be exercise
classes and fashion shows.
Ladies’ night out and singing
competitions.

Frankly, senior living can be
just about anything.

The key to modern senior liv-
ing is wellness — reaching
body, mind and spirit to help
older adults enjoy their senior
years to the fullest.

To do that, it requires a holistic
approach to well-being with an
understanding of the distinct
needs for seniors. To that end,
we examine ways of ensuring
that the physical and mental
health of seniors is always the
top priority.

PHYSICAL WELLNESS

The number one health threat
to seniors isn’'t cancer or heart
disease, it’s falling.

According to the Centers for
Disease Control and Preven-
tion (CDC), every year 36 mil-
lion seniors fall, with three mil-
lion ending up in emergency
departments. Furthermore, fall-
ing once doubles a senior’s
chances of falling again.

It's why exercise and fall pre-
vention classes are vital to
keeping seniors safe. Seniors

Prestige Senior Living, L.L.C.

should keep up with all routine
medical appointments to en-
sure that any changes to their
health are noted as quickly as
possible, with action taken.

Furthermore, exercise classes
are vital to helping reduce falls.
From the age of 30 onwards
we begin to lose 3-5% of our
muscle mass each decade. Ex-
ercise classes for seniors can
help mitigate that deterioration
— finding an appropriate class,
be it seated exercises, stand-
ing or a combination of both,
helps strengthen your muscles.

It's also a good idea to find
activity in everyday life- brisk
walks, tai chi, chair yoga, even
gardening or cleaning. Being
up on your feet and moving
around helps prevent falls.

Taking care of your eyesight is
also key to reducing falls. With
many seniors experiencing Vi-
sion problems as they age, they
often just don’t see a tripping
hazard in their path. Annual ap-
pointment with an eyecare pro-
fessional can help ensure that
any deterioration to their vision
is address quickly.

MENTAL HEALTH WELLNESS

It's never been more important
to understand and acknowl-
edge mental health in seniors.
The COVID-19 pandemic and
ensuing lockdowns meant that
many seniors went months, if
not longer, without seeing their
loved ones.

As we begin to enter the post-
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COVID world, that acknowl-
edgement of mental health
among seniors needs to con-
tinue.

The CDC reports that 20% of
people ages 55 or older ex-
perience a mental health con-
cern. In addition, the CDC also
notes that adults 65 or old-
er are more likely than adults
between the ages of 50-64
to report that they “rarely” or
“never” receive the social and
emotional support they need.

These mental health concerns
can manifest in a variety of
ways, including depression,
anxiety and cognitive impair-
ment. From there, seniors often
withdraw socially, relationships
become frayed or distant, and
then that causes depression or
anxiety to deepen, perpetuat-
ing a cycle.

But even beyond serious men-
tal health concerns, tending to
the day-to-day emotional and
spiritual needs of seniors has
never been more important.

Senior living communities need

/L AN

to provide an ever-changing
and varied schedule of activ-
ities that allows residents to
pick and choose the events
that best suit their interests and
talents. Appealing to every part
of what makes us who we are
is what allows for someone to
thrive in their senior years.

FINDING THE RIGHT SENIOR
LIVING COMMUNITY

Ifit's time to consider senior liv-
ing for yourself or a loved one,
it's important to get a full sense
of the services and offerings
they have that will best suit
your physical, emotional and
spiritual needs.

At Sullivan Park Assisted Living
Community, we take the time to
get to know all of our residents
and help them live life to the
fullest every day. If you're inter-
ested in learning more about
us, visit prestigecare.com and
search “Sullivan Park”, or con-
tact us at (509) 924-5555 to
set up a tour.

Sullivan Park offers both Independent Living and Assisted Living.
There’s a welcoming community just waiting for you,

give us a call today to learn more!

If you’re ready contact us at (509) 924-5555 to speak to

a team member or to schedule a tour.


http://www.prestigecare.com/location/sullivan-park-assisted-living-community
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In order to maintain a healthful and quality
u life it is important to stay active in the com-

munity and to find the interests that best suit
you. This chapter highlights clubs, volunteer activities,

traveling opportunities and educational endeavors
that enhance life and promote active living.

Activities That Enhance Life

Arts, Crafts, Dance, and Music
Computers/Internet

Computer Classes

Exercise, Wellness, and Fitness
Gardening

Genealogy

Hobbies, Clubs, Societies, and Recreation
Libraries

Museums

Pets And Animals

Transportation

Travel

Educational Endeavors

Colleges and Universities
Community Connection

Senior and Community Centers

Political Involvement 94 Volunteer Opportunities 95
Organizations that Advocate and Lobby 94 Volunteer Programs . 75
Washington State o4 FYerry, Pend Oreille, Stevens, and

United States o5 Whitman Counties 96

The best way to predict your

If you don’t find it here, please send information about your future is to create it.
club or organization to:

innovAGING c/o Lawton Printing, Inc. — Abraham Lincoln

4111 East Mission Avenue, Spokane WA 99202
Email: innovaging@lawtonprinting.com
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¥ Activities that

Enhance Life

Whether you enjoy listening, watching or participating, you
can find an activity in your area that will brighten your spirit.
The groups mentioned in this chapter are only a partial rep-
resentation of the opportunities available. If you have knowl-
edge of a group or hobby club that is not represented, please
send information about your club or organization to:

Spokane innovAGING

c/o Lawton Printing Services

4111 East Mission Avenue, Spokane WA 99202
Email: innovaging@lawtonprinting.com

ARTS, CRAFTS, DANCE,
AND MUSIC

Arts & Crafts

Senior centers and community centers often have a variety of
art classes, and/or crafting opportunities available.

For a list of Senior and Community Centers see page 94.
Corbin Senior Center 509-327-1584
827 West Cleveland, Spokane WA 99205

Crochet Guild of America.....ccceceeerneecsnenene www.crochet.org

Martin Luther King Jr. Family Outreach Center
East Central 509-868-0856

500 South Stone Street, Spokane WA 99202
Hillyard Senior Center
4001 North Cook Street, Spokane WA 99207
Located in the Northeast Community Center

Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Art therapist offers free art workshops. Contact the center for
more details.

MONARCH Arts
Ped Projects for Successful Aging........cce..... 509-326-1471

executivedirector@ped-spokane.org

509-482-0803

509-747-3257

Encourages the growth of participants’ creative abilities. Nu-
merous exhibit opportunities, as well as prizes, luncheons,
and creativity coaching.

Southside Senior & Community Center ....... 509-535-0803

3151 East 27th Avenue, Spokane WA 99223
southsidescc.org

Rug hooking, quilting, writing and watercolor classes are of-
fered. See website for more information.

Spokane Carvers Association

spokanecarvers.blogspot.com
Email: SpokaneCarversinfo@Hughes.net

See the website for events, meeting dates and times.
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Spokane Valley Senior Center......cccccevueeeeenee 509-926-1937

2426 North Discovery Place, Spokane Valley WA 99216

Various art and craft opportunities are available throughout
the year.

Dance

Project Joy 509-535-0584
www.projectjoy.org

Vocal and instrumental music, dramatics, and dance for per-
sons 50 and over.

Sinto Senior Activity Center........ccccevvuueeeieene 509-327-2861
1124 West Sinto Avenue, Spokane WA 99201

Ballroom dancing, square and round dancing, clogging, and
Tap Grandmas.

Spokane Folklore Society

www.spokanefolklore.org

Sponsors Contra dances.

Spokane Valley Senior Center.......ccccceeruneee. 509-926-1937
2426 North Discovery Place, Spokane Valley WA 99216

Dances are held every Wednesday. Line dance classes are
also held at the center.

Music

Inland Empire Blues Society ......cccccceervueiernnes 509-599-3293

Email: iebsmembership@gmail.com | www.ieblues.org



Mid-City Senior Center 509-747-3257
1222 West 2nd Avenue, Spokane WA 99201

Contact the center for a schedule of upcoming performers
that will be providing entertainment.

509-535-0584

Project Joy
www.projectjoy.org

Vocal and instrumental music, dramatics, and dance for per-
sons 55 and over.

Spokane Folklore Society
www.spokanefolklore.org

Non-profit organization is dedicated to folk arts, particularly
music and dance.

Spokane Symphony 509-624-1200

www.spokanesymphony.org
Spokane Symphony Chorale..........ccccceeeruneee. 509-624-1200

www.spokanesymphonychorale.org

COMPUTERS/INTERNET

Check with your local senior center and/or library to find com-
munity sites that offer free or low-cost access to the Internet
and computer-related education and activities.

COMPUTER CLASSES

Hillyard Senior Center
4001 North Cook Street, Spokane WA 99207

Located in the Northeast Community Center. Drop-in comput-
er class is offered.

Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Offers computer classes when an instructor is available.
Southside Senior & Community Center ....... 509-535-0803
3151 East 27th Avenue, Spokane WA 99223

Spokane Public Library
906 West Main, Spokane WA 99201

The library provides a variety of free computer classes that are
open to the general public.

Additional Resources and Services

509-482-0803

509-747-3257

509-444-5300

Airway Heights Recreation Center................ 509-244-4845

11405 West Deno Road, Spokane WA 99224
airwayheightsparksandrec.org

Computers are available for use by seniors.
Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Computers available for use to members.

509-747-3257

EXERCISE, WELLNESS
AND FITNESS

A Matter of Balance (ALTCEW)...................... 509-458-2509

1222 North Post Street, Spokane WA 99201
action@altcew.org .
www.altcew.org Ag' ﬂg&
v Care

Or LASTERN WASHINGTON

A Matter of Balance is an
award-winning program designed
to reduce the fear of falling and increase the activity levels of
older adults who have concerns about falls. This program uti-
lizes trained volunteer coaches who teach the eight two-hour
sessions. The online version of the program is nine two-hour
sessions. Participants learn to view falls and fear of falling as
controllable, set realistic goals for increasing activity, change
their environment to reduce fall risk factors, and promote ex-
ercise to increase strength and balance. PLEASE SEE OUR
AD ON PAGE 39.

Corbin Senior Center
827 West Cleveland, Spokane WA 99205
Exercise classes are available.

FallsTalk (ALTCEW)

1222 North Post Street, Spokane WA 99201
action@altcew.org
www.altcew.org

509-327-1584

509-458-2509

Aging&,
e Care

OF LASTE RN WASH INGTON

FallsTalk is personalized falls
prevention program for adults
age 60 and older that has been shown to significantly reduce
falls. During a series of weekly telephone conversations with
a trained facilitator, you become more aware and mindful of
your specific balance circumstances and explore your ideas
and options to increase your steadiness and safety. General-
ly, the series is completed within six weeks, at which point you
will have practiced a process that you can use to respond to
losses of balance and to prevent falls ongoing. PLEASE SEE
OUR AD ON PAGE 39.

Martin Luther King Jr. Family Outreach Center
East Central 509-868-0856

500 South Stone Street, Spokane WA 99202

Exercise classes for cardiovascular health, strength and flexi-
bility and balance training are available.

Hillyard Senior Center 509-482-0803
4001 North Cook Street, Spokane WA 99207
Located in the Northeast Community Center. Aerobics, low im-
pact and gentle stretch classes are available.
Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Contact the center for details on free activities.
Sinto Senior Activity Center........ccccevecuneeeceene 509-327-2861
1124 West Sinto Avenue, Spokane WA 99201

Aerobics classes, beginning and advanced yoga classes and
hiking and walking groups.

509-747-3257
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Southside Senior & Community Center ....... 509-535-0803
3151 East 27th Avenue, Spokane WA 99223

Aerobics, zumba and gentle exercise classes are available.
Stretch and chair yoga classes are now offered.

Spokane Valley Senior Center......cccccevueerreenee 509-926-1937
2426 North Discovery Place, Spokane Valley WA 99216
GARDENING

Inland Empire Gardeners 509-535-8434

www.tieg.org

Inland Empire Water Garden
and Koi Society

509-924-7672
www.iewgks.com

A social club open to pond owners, koi, and goldfish keepers.
Washington State University Extension — Spokane County

Master Gardeners Program...........ccceeevuneenee 509-477-2181
All Programs 509-477-2048

www.spokane-county.wsu.edu

GENEALOGY

Eastern Washington Genealogical Society

PO Box 1826. Spokane WA 99210-1826
www.ewgsi.org « Email: askewgsi@ewgsi.org

LDS Family History Center

509-926-0551
919 North Pines Road, Spokane Valley WA 99206
509-466-4633

East Spokane Location

North Spokane Location
401 West Regina, Spokane WA 99208

South Spokane Location

509-624-9407
1620 East 29th Avenue, Spokane WA 99203

Washington State Genealogical
Society.

www.wasgs.org
1901 South 12th Avenue, Union Gap WA 98903

HOBBIES, CLUBS, SOCIETIES
AND RECREATION

Lilac City Volkssport Association............... lilaccityvolks.com

Volkssporting (sport of the people) is an adventure in health,
recreation, fellowship, and fun consisting of non-competitive
events such as walking, bicycling, swimming, and cross-coun-
try skiing.

Spokane Audubon Society 509-838-5828

www.spokaneaudubon.org
Focuses on nature, conservation and birds.
Spokane Camera Club.......... www.spokanecameraclub.org

Spokane Mountaineers 509-838-4974

www.spokanemountaineers.org
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Spokane Preservation Advocates................. 509-344-1065
www.spokanepreservation.org

Spokane Rock Rollers Club..........ccccovecneeeieene 509-251-1574
www.rockrollers.org

Spokane County Library District
www.scld.org
Administration 509-893-8200

4322 North Argonne Road

Airway Heights 509-893-8250
1213 South Lundstrom Street

509-893-8260

Argonne
4322 North Argonne Road

Cheney 509-893-8280
610 First Street

Deer Park 509-893-8300
208 South Forest Avenue

Fairfield 509-893-8320
305 East Main Street

Medical Lake 509-893-8330

321 East Herb Street
Moran Prairie 509-893-8340
6004 South Regal Street

North Spokane
44 East Hawthorne Road
Otis Orchards
22324 East Wellesley Avenue
Spokane Valley

12004 East Main Avenue

509-893-8350

509-893-8390

509-893-8400

Spokane Public Library 509-444-5300

www.spokanelibrary.org
Downtown
906 West Main Avenue, Spokane WA 99201
East Side
524 South Stone Street, Spokane WA 99202
Hillyard
4005 North Cook Street, Spokane WA 99207
Indian Trail
4909 West Barnes Road, Spokane WA 99208
Shadle
2111 West Wellesley Avenue, Spokane WA 99205
South Hill
3324 South Perry Street, Spokane WA 99203



MUSEUMS

Hours for these museums vary widely. Please call the tele-
phone numbers listed for schedule, exhibit information, and
admission charges.

Armed Forces and Aerospace Museum....... 509-244-0244
Jundt Art Museum 509-313-6843
Northwest Museum of Arts and Culture ...... 509-456-3931

2316 West First Avenue, Spokane WA 99201
www.northwestmuseum.org

Spokane Law Enforcement Museum............ 509-625-3352
1201 West First Avenue, Spokane WA 99201
Spokane Valley Heritage Museum................ 509-922-4570

12114 East Sprague Avenue, Spokane Valley WA 99206

PETS AND ANIMALS
Inland Empire Beekeepers Association........ 509-924-3652

inlandempirebeekeepersassociation.com

Spokane County Regional Animal Protection Service
(SCRAPS) 509-477-2532

6815 East Trent Avenue, Spokane Valley WA 99212

Pets are adoptable for a fee.

SpokAnimal Care/
Inland NW Humane Society .....ccccecrieecercnnnnne 509-534-8133

710 North Napa Street, Spokane WA 99202

Reduced fees for adoption may be available to persons meeting
income eligibility requirements. Also offers low fee spay/neuter,
vaccinations, microchips at the Dorothy Clark Animal Center.

Spokane Humane Society
Lost Pets 509-467-5235

6607 North Havana Street, Spokane WA 99217
www.spokanehumanesociety.org

TRANSPORTATION

Bus Lines

Greyhound 800-231-2222

www.greyhound.com
Spokane 509-747-3766

221 West 1st Avenue, Spokane WA 99204

Inquire about companion fare opportunities. Greyhound pas-
sengers 62 and older may request a five percent discount on
unrestricted passenger fares. Appropriate ID may be required.

Railroad

800-872-7245

A senior discount is offered to seniors through Amtrak, the
only passenger rail service.

Amtrak

Spokane 509-624-5144

221 West 1st Avenue, Spokane WA 99201

TRAVEL

Corbin Senior Center

827 West Cleveland, Spokane WA 99205
www.corbinseniorcenter.org

509-327-1584

Contact the center about exciting travel opportunities at rea-
sonable prices for both day outings and long tours. Further in-
formation about cost and trip availability is listed on the website.
Hillyard Senior Center 509-482-0803
4001 North Cook Street, Spokane WA 99207

Located in the Northeast Community Center.

Road Scholar —
Adventures in Lifelong Learning .....ccccccceeuueee 800-454-5768

www.roadscholar.org

Educational opportunities and many travel options, both na-
tional and international, are available for adults.

Sinto Senior Activity Center.........ccceecuveecnnne 509-327-2861
1124 West Sinto Avenue, Spokane WA 99201

Offers day, overnight, and weekend inexpensive travel.
Southside Senior & Community Center ....... 509-535-0803
3151 East 27th Avenue, Spokane WA 99223

One day and extended trips are available at reasonable pric-
es. A trip adviser comes to the center to answer questions.

Travel for the Disabled
Mobility International 541-343-1284

132 East Broadway Street, Suite 343, Eugene OR 97401
www.miusa.org

Provides information on programs, such as volunteer opportuni-
ties in different countries, that are available for disabled persons.

¥ Educational

Endeavors
COLLEGES AND UNIVERSITIES

Many colleges have reduced tuition rates or allow seniors to
audit classes for a very minimal fee (this allows for learning
without receiving actual credits.) Contact the colleges in your
area to find out more about programs that are available.

Eastern Washington University —
Admissions Office

304 Sutton Hall, Cheney WA 99004

Spokane Community College........ccccveereneee. 509-533-7000
800-248-5644

509-359-2397

www.scc.spokane.edu

Washington State University —
Spokane Location 509-358-7500

412 East Spokane Falls Boulevard, Spokane WA 99202
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¥ Community
Connection

SENIOR AND
COMMUNITY CENTERS

Senior and Community Centers are places where older peo-
ple can gather to make friends, get support and have fun.
Senior centers can offer a range of opportunities, including
computer labs, crafts, card games, fitness classes, crafts, and
hobbies, etc. Call for hours, activities and programs.

Airway Heights Community Center .............. 509-244-4845
13120 West 13th Avenue, Airway Heights WA 99001
American Indian Community Center ............ 509-535-0886

801 East 2nd Avenue, Spokane WA 99202
Corbin Senior Center 509-327-1584

827 West Cleveland, Spokane WA 99205

509-276-2411
316 East Crawford Avenue, Deer Park WA 99006
509-482-0803

Deer Park Senior Center

Hillyard Senior Center

4001 North Cook Street, Spokane WA 99207

Located in the Northeast Community Center

Martin Luther King Jr. Family Outreach Center
East Central 509-868-0856

500 South Stone Street, Spokane WA 99202
Mid-City Senior Center
1222 West 2nd Avenue, Spokane WA 99201

Peaceful Valley Community Center .............. 509-624-8634
214 North Cedar, Spokane WA 99201

509-747-3257
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Sinto Senior Activity Center.........cccoevuveenuneen. 509-327-2861

1124 West Sinto Avenue, Spokane WA 99201
www.sintocenter.com

Southside Senior & Community Center ....... 509-535-0803
3151 East 27th Avenue, Spokane WA 99223

Spokane Valley Senior Center........ccccceeeunee.. 509-926-1937
2426 North Discovery Place, Spokane Valley WA 99216

¥ Political Involvement

ORGANIZATIONS THAT
ADVOCATE AND LOBBY

AARP

601 E Street NW, Washington DC 20049
www.aarp.org

888-687-2277

Access the location of the meeting nearest you on the website.

National Active and Retired Federal Employees
Association Legislative Hotline/
Members (24 hours)

www.narfe.org

703-838-7780

Advocates for current and retired federal employees and
survivor annuitants. Assists retirees and survivors with the in-
terpretation of rules and requirements for federal retirement
benefits. Acts as advocates at national and local levels for an-
nuities and benefits.

Older Women’s League (OWL) —
The Voice of Women 40+

www.owl-national.org

877-653-7966

Retired Public Employees Council of Washington
(RPEC) 800-562-6097

WWW.rpecwa.org

This is the only Washington organization whose primary fo-
cus is protecting the interests of retired state, county and
municipal employees. RPEC lobbies on behalf of public retir-
ees on legislation affecting seniors to protect and enhance
public pension fund benefits. Discount programs and local
monthly meetings.

WASHINGTON STATE

Governor Jay Inslee

PO Box 40002, Olympia WA 98504
www.governorwa.gov

360-902-4111

800-562-6000
TTY 800-635-9993

Legislative Hotline

www.leg.wa.gov/legislature

Call this number to get a message to your legislator who will
return your call. You will be asked what your legislative district
is, which can be ascertained from your voter registration card.

Voter Information 800-448-4881

www.vote.wa.gov




UNITED STATES

White House Comment Line..........cccceevueranes 202-456-1111
TTY 202-456-6213
1600 Pennsylvania Avenue NW, Washington DC 20500
www.whitehouse.gov

¥ Volunteer

Opportunities

Older volunteers are changing the world. At last check, they pro-
vide nearly four billion hours to causes or interests every year.

VOLUNTEER PROGRAMS

Alzheimer’s Association Washington State Chapter
Serving Washington & Northern Idaho

Regional Office 509-456-0456

www.alzwa.org/volunteer

Retired and Senior Volunteer Program (RSVP)
of Spokane County 509-344-7787

www.volunteermatch.org

Children and Youth

Big Brothers & Big Sisters of the
Inland Northwest

Boy Scouts of America —
Inland Northwest Council 509-325-4562

Camp Fire Inland Northwest.............ccccecuueee. 509-747-6191

CASA Partners 509-462-2272
www.casapartners.org

509-328-8310

Partners with CASA in helping abused and neglected children
through the following programs:

My Bag

Volunteers are needed to stuff backpacks, assist with back-

pack transportation to needed organizations, or make small
blankets for children entering foster care.

The Bee Kind Garden

A therapeutic learning program that provides children with a
safe setting to learn about kindness, gentleness and empathy
and to heal from abuse and neglect. Volunteers are needed
to work with children one-on-one for six week sessions in the
summer, one day weekly for 2 hours at a time.

Girl Scouts of Eastern Washington
& Northern Idaho 509-747-8091

Joya Child and Family Development............ 509-326-1651

2118 West Garland Avenue, Spokane, WA 99205
WWwWW.joya.org

Provides comprehensive assessment and treatment to de-
velopmentally disabled children, ages birth to three, without
regard to the family’s ability to pay. Call for information, or to
obtain a volunteer interest form.

Ronald McDonald House 509-624-0500
Vanessa Behan Crisis Nursery.......ccccceeeereen. 509-535-3155

www.vanessabehan.org

Volunteers assist by participating in child care and routine ac-
tivities under staff direction. Volunteers interact with children
during playtime and assist in daily activities. Volunteers work
one 3-hour shift weekly, the same shift (day and time) every
week. Also looking for certified parents (4 hours per week with
increased responsibilities,) and kitchen assistants. Must com-
mit to serving a minimum of 45 hours or for at least 4 months.

VOA Crosswalk Teen Shelter.........cueeeeeeeeeeenns 509-838-6596

Volunteers needed to provide support and supervision for
homeless and at-risk teens. A volunteer’s interaction consists
of meals, conversation and recreational activities.

Finance

AARP Tax-Aide Volunteer Counselors.......... 888-687-2277
www.aarp.org/money/taxaide

AARP Tax-Aide volunteer counselors learn tax laws and ba-
sic tax forms through classroom training and supplemental
materials. They provide free information and confidential tax
assistance to low- and middle-income seniors. After com-
pleting an IRS-certified, open-book exam, volunteers work at
Tax-Aide site(s) for a minimum of 40 hours between February
1and April 15. AARP membership is not required. Volunteer-
ing is easy. Call the toll-free number or visit the website and
complete the online registration form.

Mentoring

SCORE - Counselors to America’s
Small Businesses 509-353-2821

801 West Riverside Avenue, Suite 240, Spokane WA 99201
www.scorespokane.org

SCORE is a voluntary partner of the SBA (Small Business Ad-
ministration) consisting of business men and women who offer
support to developing and existing entrepreneurs.

Senior Outreach

Aging & Long Term Care of Eastern Washington
(ALTCEW) 509-458-2509

action@altcew.org
www.altcew.org

Do you enjoy helping other people?
ALTCEW depends on volunteers to
work directly with our programs,
and can connect you with a variety
of ways to help older adults and adults with disabilities in our
community. Help answer Medicare questions with the State-
wide Health Insurance Benefits Advisors, work with older
adults about falls prevention, advocate for individuals in our
community, or help raise funds to support seniors. PLEASE
SEE OUR AD ON PAGE 39.

Aging
e Care

OF CASTERN WASHINGTON
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Long-Term Care Ombudsman...........c..ccueee. 509-456-7133
800-660-7133

Volunteers are needed to advocate on behalf of individuals resid-
ing in long-term care facilities, boarding homes and adult family
homes. There is an application process and training is provided.

Statewide Health Insurance Benefit Advisors (SHIBA)
Helpline 800-562-6900

www.insurance.wa.gov/shiba

Do you enjoy helping other people? Do you have basic com-
puter skills? By answering people’s questions about Medicare,
you could make a difference in someone’s life. Our volunteers
are trained and mentored so they can answer a variety of
questions. You will learn a lot about Medicare and make a dif-
ference in the lives of others!

Twilight Wish Foundation

877-893-9474

www.twilightwish.org
Email: PacificNW@twilightwish.org

Contact the Pacific Northwest Chapter of Twilight Wish Founda-
tion to inquire about current available volunteer opportunities.

Social Consciousness

American Red Cross 509-326-3330

315 West Nora Avenue, Spokane WA 99205
www.inwredcross.org

Caritas Outreach Ministries ......ccccceevvceveeeeeeene 509-326-2249

Provides outreach to the underserved population and houses
a food bank. Always looking for volunteers to assist with a
variety of tasks.

Catholic Charities Senior Services................ 509-459-6172
12 East 5th, Spokane WA 99202

Non-denominational services to
help seniors and adults with
disabilities maintain quality independent living in their homes.
Program includes Volunteer Chore Services.

SENIOR SERVICES

A progron of Gashal (havivies Fovee Frothingaon

Habitat for Humanity 509-535-9517

1805 East Trent Avenue, Spokane WA 99202
habitat-spokane.org

With donated funds and materials, Habitat for Humanity, vol-
unteers and the selected homeowners build homes together.
There are a variety of volunteer opportunities available includ-
ing, but not limited to, assistance in the office, Habitat Store or
building homes.

Peace Corps 855-855-1961

www.peacecorps.gov/volunteer

Call or visit the website for more information on this two-year
volunteer commitment.

96 CHAPTER FIVE | LIVING FULLY

¥ Ferry, Pend Oreille,

Stevens and
Whitman Counties

LIBRARIES

See websites for additional locations and hours.
Libraries of Stevens County........ccccceeeecccnnnnnee 509-233-9621

Administrative Office
4008 Cedar Street, Loon Lake WA 99148
thelosc.org

Chewelah Public Library
311 East Clay Avenue, Chewelah WA 99109
Colville Public Library
195 South Oak Street, Colville WA 99114

509-935-6805

509-684-6620

Kettle Falls Public Library .......cccceeceeeccnerenne 509-738-6817
605 Meyers Street, Kettle Falls WA 99141
Pend Orielle County Library District............. 800-366-3654
District Office

116 S. Washington Avenue, Newport WA 99156
pocld.org

Republic Community Library.....ccccccceeevueiennns 509-775-3328

794 South Clark Avenue,

PO Box 601, Republic WA 99166-0601

www.ncrl.org/republic.htm

Whitman County Rural Library District......... 877-733-3375

www.whitco.lib.wa.us
Main Branch - Colfax 509-397-4366

102 S. Main Street, Colfax, WA 99111-1863

Rural library district serving residents of Whitman County
through 14 locations — see website for more details.

MUSEUMS

Please call the numbers listed for seasonal hours and fees.
Chewelah Museum 509-935-8311
East Washington Avenue, Chewelah WA 99109

Stevens County Historical Society................ 509-684-5968

Keller Heritage Center
700 North Wynne Street, Colville WA 99114




Reference Index

1-800-Dentist Dental Referral ...
24-Hour Cancer Lifeline Toll Free

AARP e 94
55 Alive Safe Driving ClaSSES ..o 20
Caregiver Resources.......ccoooeeeeiennn. ...69

Foundation Worksearch Assistance

IRS Tax-Aide Site Information .... .16

Pharmacy Services.......ccccooeuna. ...66

Tax-Aide Volunteer COUNSEIONS ..o 95
Activities that ENNaNCe Life ..o 90
AAAICHON e 78,87
Adult Day Health/Day SEIVICES ..o 59
Adult Family HOME Car€.....oooovieieieeeeeeeeeeeeeeeee e 47,50
Adult Family HOmMe CONCEINS ..o 47
Adult Family Home Council of Washington State.......... 43,45,52,55
Adult Family HOME RESOUICES ..o 47
Adult Family HOMES ... 47
AdUlt Protective SErvICES ... 47,50

Department of Social and Health Services APS Intake Line......... 61
ACVOCACY ot 59
Aging & Long Term Care of
Eastern Washington (ALTCEW) ......ccccooviviivicnnn.

A Matter Of BalanCe ..o

FallsTalk...ooecees
Aging With Dignity Five Wishes
AIDS/HIV e
Airway Heights Community CeNter.......coveveviiriieieeeeee 94
Airway Heights Police Department ..........ccccooveeveeceeeeecceeee e 20
Airway Heights Recreation Center ... 91
Al-Anon Family Group Information & Resources ..o 68, 78
Alcohol and Drug TreatMent ..o 78
AICONOlICS ANONYMOUS ..ottt 68, 73,78, 87
Allegiance Supported Living (Chewelah)........ccccoeeoeeiciceiceen 50
ANTETGIES i 78
Alzheimer’s Association

Washington State Chapter.......c.cccccvoevevieniecnns 68, 69, 79, 81,95

Alzheimer’s Disease
Alzheimer’s Disease Education and Referral Center

Alzheimer’'s Foundation of AMEriCa ...
The AlZNEIMEI'S SOTE ..o
American CanCer SOCIEY ..o
American Civil Liberties Union of Washington—
Legal Intake and Referral LiNe ..o 17
American Diabetes Association (ADA) ... 81
Diabetes Support Group INformation.........cccceoeveeeicecicecceeeeeees 68
American Healthcare ASSOCIAtION ...c.cocierieiriiceeeeee e 49
American Heart ASSOCIAtION ......coviiiiieeceee
American Indian Community Center......ocoviviieiieiieceeeee e
American Liver FOUNatioN ...
American LuNg ASSOCIAtION ...
American Lung Association of the Mountain Pacific ..., 84
American Parkinson’s Disease ASSOCIatioN.........ccccooeevrevieeiieiieeen. 85
American Red CroSS ... 20, 32,56, 96
American Stroke ASSOCIAtION .......cvveevieeiceeceeee e 86
AMITAK o 93
Amyotrophic Lateral Sclerosis (ALS or Lou Gehrig’s Disease).......... 79

Amyotrophic Lateral Sclerosis Association

ANgel FIIGNT WEST ...
APDA NOrthwest Chapter......oocicieiiecieeeeeeee e
Appleway COoUM ... 36, Inside Back Cover
Appleway Court ... 36, Inside Back Cover
AFC Of SPOKANE ...t 61
Armed Forces and Aerospace MUSEUM .......ccoeevrveieeeirieiieieeeeeeen 93
ATTATITIS o 79
ArAritis FOUNAAION ..o 79
Arts, Crafts, Dance, and MUSIC......cceviieriersecece e 90
Aspen Quality Care INC. ..o 8, 43,45
Assembly of God Church Sharing HOUSE ......c.cocvveveieiceccecee 72
Assisted Living COMMUNILIES .....oovieiieiieeeieeeeeeee s 43,50
Assisted LIVING CONCEINS ..o 45
Assisted LIVING HOMES ... 45
Assisted LIVINg RESOUICES ... 45
Assisted Living/Skilled Nursing CONCernS ..o 50
Association of Late Deafened AdUIS ..o 82
Asthma & Allergy Foundation of AMerica......ccoovvvvviieicenienns 78, 84
Attorney General of Washington State

CONSUMETLING ..o 17,18,32,70

Consumer Protection ............... A7

Consumer Resource Center .. .. 70
AOINEYS @ LAW ..oivieiiie e 16
Audiology Northwest, P.S. Jonell Block, AuD ..., 82

Avamere at South Hill....

The Basic Food Program (Quest Card)........cooeeviereerieeeeeeees 63
The Bee Kind Garden ... 95
Beneficial INn-Home Care, INCu..ciieseeec e 41
Benefits Check Up RX.............. .67
Better Business Bureau (BBB) Auto Line Program ........cccccceeeeieeeinen. 70
Big Brothers & Big Sisters of the Inland Northwest .........ccccccoccveevevnee. 95
Birth and Death Certificates......coovieirrieceeee e, 19, 22
BIINANESS e 79
BloOod CONAITIONS ... 79
Boy Scouts of America — Inland Northwest Council........c.cccocevvueinnen. 95
Brain INJUNY s 79
Brain Injury Alliance of Washington ..o 68
Brain Injury Association of AMEriCa ... 79
Kathy Bryant, Broker/Realtor® ..o 32,33, 51
Buck and BUCK .......cccocvviirinieee

Buena Vista Assisted Living

Buena Vista Nursing Home (COVIllE) ..o 50
BUS LINES e 93

Cancer Care NOMhWEST .......oooiiicceeeee e 53
Outreach Clinics
Palouse Oncology & Hematology

Spokane Area ClINICS ..o 80
Support Services

Canterbury CoUM...iereseeeees

Career Path SEIVICES ... 72



Caregiver RESOUTITES ... 69

CArEGIVING v 69
CATELIKE 1o 47
CATEPATION ... 33,59
Care 10 Stay HOME .. 41, 64
Caritas Outreach MINIStries. ..o 10, 32, 56, 63, 96
CASA PAMNEIS ..ttt 95
Care ManagemMENT ..o 71
Case ManNAgEMENT ... 59, 71
Cathedral Plaza ... 29, 36
Catholic Charities of Eastern Washington..........cccccco....... 29, 36, 37,50
Catholic Charities Senior Services ........ccoovvvereeinee. 56, 68,72,73,96
Center fOr JUSHICE .. 17,18
CHAS Health......... 58, 60, 76
Cheney Emergency FOOd BankK ... 59
Cheney Emergency Food Bank and Clothing Exchange.................... 57
Chewelan ManOr . ... 29,50
Chewelah Meadows (Chewelah) .. ...50
Chewelan MUSEUM ..o 96
Chewelah Police Department ... 22
Chewelah PUbIlic LIDFrarny ... 96
Children and YOULN ..o 95
CRFIST CHNIC oot 58, 60
Christopher and Dana Reeve Foundation ..., 84
Classes and Other RESOUICES ..o 20
CLEARSR HOINE .. 18
Clinics Providing Reduced Fee ServiCes ..., 58
ClONING e 59
ClOthiNG BaANKS ... 59,72
Clothing Catalogs for Special Needs .......c.ccoveievieirieeeee e 60
Clothing DONALIONS ... 60
Clothing Resale Shops/Thrift SLOreS ..o 60
COAST TransSpOrtation ........occeveiiiceece e e 73
Colfax Police DepartmMeEnt ..o 22
Colleges and UNIVETSIIES ..o 93
Columbia Hearing Centers ... 82
Colville Community Dental ClNIC.....ccoieiieiieieeieeee s 87
ColVille FOO BANK. ... 72
Colville PUBIIC LIDIamy ..o 96
Colville Tribal Alcohol and Drug Program ..., 87
ComMFOrt KEEPETS ... 41,42,62, 65, 66
Community Action Center — Whitman County.......ccccoeverierienienne. 50
Community CoNNECtioN .......cccoceveveveveeeeeea

Community Detox Services of Spokane

Community Health Association of Spokane

(CHAS) CHNICS et
Denny Murphy Clinic
Maple Street ClINIC ..o
Maple Street Dental ClNIC .....ooveieiieeeeeeee s 81
Market Street Clinic
North County Clinic

North County Dental CHNIC......cieiieiieieeeeee s 81
Perry Street CliniC.....c.cco...... ...59
Spokane Urgent Care.. .59
Valley Urgent Car€ ..o 59
Community HOUSING RESOUICES .......cuviiiiieiieceee e, 32,49
COMPULET ClASSES ..o 91
CompPULErS/INTEINET ... 91
Consumer Information and Referral ... 70
Consumer Product Safety Commission Hotline........ccccoooevievieirnne. 70
Consumer Self-ProteCtion ... 70
Corbin Senior Center.....ccccoveevveevee. 15, 17,60, 64, 82,90, 91, 93,94

98

Corporate Angel NEtWOTK .......c.cveeeeeeceee s 69
THE COtAGES e 34,54
The Cottages Of SPOKANE ..o 46, 105
Council on Aging and Human Services (Whitman County)................ 72
COUNSEIING coiiiieiee e 60, 72
County Assessor’s Office — Senior Citizen’s,

Disabled Persons Exemption SECON ....c.ccocovievieivieeieceeeeeees 16
CPR @nd FIrSt Al oo 20
Crime Prevention ProgramsS.........ccceeeeeeeeeeeee e 20
Crimestoppers of the Inland Northwest...........cccoovoieceeiceiccee 20
Crisis Hotline — First Call for Help Frontier Behavioral Health .......... 60
Crochet GUIld Of AMETICA ..o 90
Crohn’s and ColitisS DISEASES......cvviirireeeeeee e 80
Crohn’s and Colitis Foundation of AMerica.......cccooevevieviecieeenne, 80
DANCE .o 90
DEATMNESS .. 80
Death CertifiCates ... 19, 22
Deer Park SENIor CENET ..o 94
THE DEIANEGY ... 29,37
DEMENTIA s 80
Dementia Care SolUtioNS.......cccvveirieereses s 81,83, 85, 106
Dementia Prevention Northwest, LLC ........cccooovvveveciccene, 81,82, 106
DN ..o 60, 81, 87
Department of Housing and Urban Development (HUD)................... 33

Fraud Hotline — Inspector General Hotline..

Housing Discrimination Hotline .................... .32
Department of LICENSING ..o 21
Department of Social and Health Services (DSHS)........cccoooeune.. 49, 50

Adult Protective ServiCes.......onicenieniens 47,61

EndHarm Abuse Hotline...... .47

Division of Developmental Disabilities (DDD) .......cccccoevviveveveiae. 61

Division of Vocational Rehabilitation ..o 61,67,72

Home and Community ServiCes......cccccovoeveerierriennns 13,42, 50, 56
Department of Transportation Vehicle Safety Hotline ..........cccccoo.... 20
Department of Veterans Affairs — Veterans Helpline................... 13,18
DIADETES ... 81
The Direct Marketing Association (DMA), DMA
Choice Mail Preference Service (MPS) ... 70
DISADIIITIES v 61
Disabled Parking PermitS..........cooieiiriieieieeeeeeeeee s 20
Donate Life AMEIICA ..o 19
Donation Of @ BOAY ... 19
DONOT PrOGramS ... 19
Douglas « Eden, P.S. — Brent T. Stanyer ... 16
Driver Assistance, Safety and Rehabilitation.........cccccccoevieiiinen. 20, 22
DIVETS LICENSES ..o 21,22

East Central Community Center —

ECCO Food Bank......cccoiviviiciccsice ...63
Eastern Washington Genealogical SOCiety.....ccooeveviicieciiceee, 92
Eastern Washington University

AdMISSIONS OFfiCE ... 93

Dental Hygiene ClNIC ..o 81
Educational ENAEAVOIS ..o 93
EIAEI ADUSE ..o 61
The Eldercare LOCAtON ..o 69
Elder Law Group PLLC ..o 1,13, 15, 16, 26
EIAEr SEIVICES ..ot 67,84
Emergency CoUNSEIING ..o 60, 72
Emergency Financial ASSIStANCE ..o, 10, 21



Emergency Housing ContactS ..., 32,49

EMergency RESPONSE ..o 20, 61
EMErgenCy SEIVICES ..o 56
EMPIOYMENT SEIVICES ..o 61,72
ENA-Of-LIfe CAre .. 62
End-of-Life Care/HOSPICE ..o 62
ENd-0f-Life Planning ..o 18
ENd-0f-Life SUPPOT ..o 18
ENErgy ASSISTANCE ..o 32
Environmental Health ... 62
Environmental Protection Agency (EPA) ..o 62
EDIEPSY s 82
Epilepsy Foundation NOrthwest ........ccocoevieieiecceeeeee e 82
Equal Employment Opportunity Publications... ...61
Estate Management ..., ... 15

Evergreen Estate and Elder Law, Holland McBurns.......
Exercise, Wellness and Fitness........cccovvevcvicicnen, .91

EYECAre AMETICA ..o 86
FANY Garden .....cooiieee e 29, 37
FANY WEST ..o 29, 37
Fairwood Retirement Village

Independent, Assisted Living & Memory Care................... 8, 34, 43, 46
Family Caregiver Alliance (FCA)

National Center on Caregiving .....oeeereneeseses s 69
Family Caregiver Support ...50
Family Caregiver Support Program - Area Agency on Aging ........... 68
Family First Senior Care, INC. ..o 41,42,65
Family FOOd HOtNNE ..o 72
Family Health HOtHNE ... 63
Family RESOUICE CENTEN.....ciiiiiie s 68
FDA Center for Food Safety and Applied Nutrition

(CFSAN) s 63,70

Federal Programs....

Federal Tax Questions. ... 16
Refund INfOrmMation ..o 16
Tax Forms and Publications .........cccooooieeiieeeeeeee 16

Federal Trade Commission —

Identity Theft HOING ..o 71
National Do Not Call REGISIIY ... 70

Ferry COUNLY ASSESSON ... 21

Ferry County DiStrict COUM. ..o 22

Ferry County Memorial HOSPIaL ..o 71

Ferry County Public Hospital (Republic)........ccoeviiviiriiiisecccnn 50

Ferry County Sheriff’s OffiCe ... 22

Ferry, Pend Oreille, Stevens

and Whitman CountieS ... 21,49,71,87,96

FINAI PIaNNING oo s 18

FIMANCE 1o 95

FINANCIAl AfAIIS ..o 10, 21

Financial Planning, Management and AcCCouNting......ccccoevvveeviveiennn. 15

FINANCIAl SEIVICES ..o 15

Fire/Police/AMBUIANCE ..o 20, 61

First Call for Help (Frontier Behavioral Health) ..o, 56

Food Allergy and Anaphylaxis NetWork ... 78

Food and NUtrition RESOUICES ..., 63,72

FOOd BanKS/PantrisS ........couevieiieieeeiceeeeeeee e 63,72

Food & Drug Administration ..o, 67,70

FOOA EAUCATION ..o 63

FOOL G s 82

Frontier Behavioral Health ..o 41,56, 84

Funerals, Burial and Cremation ........ccoeeeeiiieeeeeceeeeeeens 18
Gamblers Anonymous Of SPOKANE .......ccciviieiieieee e 78
GAMDBIING o 78
GAIAENING i 92
GENEAIOGY - 92
Girl Scouts of Eastern Washington & Northern Idaho ........cccccceeeee... 95
Gold Hill Manor (Kettle FallS)......coiieieeeesee e 50
Good Samaritan Society Spokane Valley ... 34,43,48,75
Goodwill Drop-off LOCATIONS ......c.viieieeiceieeeee e 60
GOOAWIIl INAUSTIIES .. 72
Goodwill Thrift Store LOCAtIONS ... 60
Government Subsidized/Senior Apartments .........cccccovvirsieeiens 50
GOVEINON JAY INSIEE ..o 94
Greater Spokane County Meals on Wheels.......c.ccccvevienicninn. 63, 64
The GreenHouse Community Center (Deer Park)........ccccovovveeerrinnee. 63
GIEYNOUNG oo 93
Guardian Angel HOMES.......oooviieiieieeeeeeeeeeeeee e 36,37,43, 46
Guide Dog Foundation for the Blind........ccccoeirieninieneees 86
Habitat for HUManity .....ocooieeee s 96
Havenwood Caregiving SErVICES ... 65
HEAA INJUINY oo 82
HEAAACNE .. 82
Health EQUCATION ..o 64,72
Health, Education and Social SErVICES ..., 59, 71
HEARNFINAET 1. 69
Health Insurance Information RESOUICES ..o 15
Health Insurance Options LLC ..o 11,15, 28
Health Screening and Geriatric ASSESSMENtS.....covvveveveveieieeeees 64
Hearing/HEarNQ LOSS ..o 82
A s 82
Help for CONSUMETS ....oovieeeeeeeeeeeeee e 70
Heritage Funeral & Cremation ... 18
Herman Herman and Jolley,

Michael Bresson, Elder Law AtOrMeY .......coccvevievienieececeas 16
Hillyard Plaza APartmeENnts ..o 37
Hillyard Senior Center ... 82,90,91,93,94
HIV/AIDS ..o 83,87
Hobbies, Clubs, Societies and Recreation ... 92
Home Care and Home Health Care Equipment and Supplies......... 38
Home Care and Home Support ......cccocceveeveeceeeen 41,50, 64, 72
Home Delivered MEaIS ... 64,72
HOomMe Health Care ..o 42,65
Homeless Family Emergency Shelter ... 68
Home Maintenance and Repair. ..o
HOMZON HOSPICE ...
HOSPDICE 1 s
Hospice Foundation of AMErCa ....cooovvevieieieeeeeeee e
Hospice Information and Resources .......

Hospice of Spokane ........cccccccoveivieiiveinn.

Hospitals ..o
Hospitals and Medical Clinics....
Housekeeping .....
HOUSE Of Chary ..
Housing Information and Referral.........ccoooeeieceeeceeeeeees
HOUSING RESOUICES ...
HOUSING RIGNTS ..
Human Rights COmMMISSION ..o

99



HUNEINGLON'S DISEASE ... 83
Huntington’s Disease Society of AMEriCa.....cccoeveeeeieeeeeee 83
[AeNtity TREF. ..o 71
Identity Theft Resource Center....ooieieeeeeeeee s 71
Identity Theft RESOUICES ... 71
llinesses, Ailments and Prevention.........cceecees 78
IMMIGration SEIVICES......coiiieieeee e 66
[MMUNIZBLIONS 1o 66
INCONEINENCE ... 83
Independent LIVING ... 35,50
Information and Referral ..., 56, 71
INHS Diabetes EAucation Center ... 81
Inland Empire Beekeepers ASSOCIation ..., 93
Inland Empire BIUES SOCIEY .....ociiiiieiiceeeseee s 90
Inland EMPIre Gardeners.......cooeieiieiieeeeeeeee s 92
Inland Empire Water Garden and Koi SOCiety ..., 92
Inland Northwest Health Services (INHS). ... 64
Institute of Diabetes, Digestive and Kidney Diseases..........ccocceuee. 81
Internal Revenue Service (IRS) ..o 16
International Cemetery, Cremation and Funeral Association............ 18
Joya Child & Family Development ... 95
JUNAE AT MUSEUM e 93
Kettle Falls Community CheSt.......cocoviivieieeceeeeeee e 72
Kettle Falls PUBIIC LIDrany ... 96
KIiAN@Y FAIUMN ..o 83
Kiemle Hagood ... Inside Back Cover
Kimberly’s Cottage, LLC ... 30, 44, 47
Klondike Hills (REPUDBIIC)......ciiiieiieiieeee s 50

|

LDS Family HisStory Center ... 92
LAl AFAITS o 16, 21
Legal Information, Advocacy, and Referral ..., 17,21
Legislative HOHNE ..o 94
Lemon Law Program ... 70
LEUKEIMIA 1.t 83
Leukemia and Lymphoma SOCIELY ... 83
Liberty Lake Police Department. ... 20
LIDIAIIES e 92,96
Libraries of Stevens COUNTY ... 96
Life Center NOMNWEST ... 19
Lilac City Volkssport ASSOCIAtION ..o 92
Lilac Services for the BliNd ... 87
LIlaC TeIrace .o 37, Inside Back Cover
Lions Low Vision Clinic of Spokane/Eyedentity.......c.ccccovivvirieincines 87
LIVE-IN HOME CAr@. ... 42
LIVET FAIUIE .o s 83
LiVINg With ASSISTANCE......ieiiieicceee e 38,50
Long Distance Transportation ... 69
Long-Term Care Ombudsman.......ccccccceveeveerreerrennnn 45,47, 49, 59, 96
Love In Home Senior Care......c e 42,65

Low-Income Rental HOUSING......cccvevieeiieceeeeee e ...33
Lung Cancer Alliance Support and Education Helpline...

Lung Diseases.. .83
LUPUS s 84
Lupus Foundation of AMEriCa ..o 84
LYMPNEAEMA . 84

100

Manito Garden .........ccceveveeeveeeeeeeee e 37, Inside Back Cover
Martin Luther King Jr. Family Outreach Center

East Central ... 59, 64, 66, 90, 91, 94
Maplewood Gardens Independent Living. 35,44,47,105
Medicaid PlanNiNg ..o 13
Medicaid Service Plans —

Long-Term Care Program ... 13
Medicaid (Washington Apple Health) .......ccccoooiiieiiieeeeee 13
MediCal ClINICS ... 58, 71
Medical Equipment and SUPPHIES .....o.ooviveieiiieeeeeeeeeeee e 66
Medical or Safety AIBI . ....oovieceie e 66

Medicare.....cccovvvennan. 11,70
Additional Medicare/Medicaid Supplemental Plans. .14
Advantage PlansS. ... 14
Disability INSUFANCE ... 15
Do You Still Have Questions About Medicare? .......ccoooevvevvcrrnene. 13
Claim ACCUFACY ...vieieeiieeeeeeee e

Discharge Appeal Line
Low-Income Medicare Beneficiary (SLMB) Programs

and Qualified Individuals (QI-1) Programs .......ccccccoeeeveoeviereeeinnn. 15
Managed Care Plans......cccccvivvieneennnn, .14
Medicare Preventative Screening....
Medicare Supplement Plans — Medigap .......cccccoeeveevvceeiceceeees 14
Medicare Beneficiary (QMB) and Specified Low-Income

Medicare Beneficiary (SLMB) Programs and

Qualified Individuals (QI-1) Programs.........cceereineneenenrnseeens
Other Preventive Services Covered By Medicare.
Part A — Hospital INSUFANCE ...
Part B — Medical INSUFANCE......ciiierecerce s
Part D Drug COVErage.....ocovriieiieieiseeseeseess
Washington State Health Insurance Pool (WSHIP).
Welcome to Medicare Exam..............

Medication Information and Services .
Medication Management..

MEAICINENET ...
MEIINE PIUS oo
The MediCiNg SNOPPE ....oiviiee e
MEMOIY CAIE .o
Memory Care COMMUNILIES ..o
Mental HEaItN ...
MENTOTING e
Mid-City Concerns Meals on WheelS ...
Mid-City Senior Center.......ccccceeeeeveeeeeeeeeeeeeea 64, 66, 90, 91, 94
Mission Community Outreach Center ..o 59
MONARCH Arts Ped Projects for Successful AGiNg.....cccccvvvvvirnene. 90
MOTAN VISTA ..o

Moving Resources

Moving to an Assisted Living COMMUNILY ..c.oevieveieiceceeeeees 42
MultiCare Deaconess HOSPItal .......c.ccoeveveveiioieceeeceeeeeee 57
MUIIPIE SCIEIOSIS (MS).....iiieieieeeee s 84
MUSEUMS .. 93,96
IVIUSIC 1o 90
MY BAG s 95
Narcotic Addiction SUPPOrt GrOUPS .......covveevieeieieieeeieee s 78
National Active and Retired Federal Employees

Association Legislative Hotline/Members (24 hours).... ...94
National Alliance for the Mentally Il (NAMI).....c.ccooveene. .84
National Association for ContineNCe ..o .83
National Association of Personal Financial Advisors (NAPFA) .......... 15
National Association of the Deaf ... 82



National Cancer Institute — Cancer Information Service.......cccc....... 80
The National Center For Assisted LIVING.....ccooooveiievieieeeeeees 45
National Clearinghouse for Mental and
Substance ABUSE DISOIAEIS ... 78
National Committee for the Prevention of Elder Abuse..................... 61
National Domestic Violence HOtNE ... 68
National Family Caregiver Action NetWork .......ccccooeeeeiecincieeenen, 69
National Federation of the BliNd ... 87
National Fraud Information Center ... 70
National Funeral Director’s Association —

Funeral Service Foundation Message Center......ccccooovieeeiine. 70

Funeral Service HelpliNe ..o 19
National Headache FouNdation ... 82
National Hospice and Palliative Care Organization..........c........... 18,62
National Institute of Mental Health Information Center .........ccccc....... 84
National Kidney FoOuNdation ..o 83
National Lymphedema Network Information Lin€.......c.cccoeceveeiieinen. 84
National Marrow Donor Program Be the Match Registry.........ccc....... 19
National Multiple Sclerosis SOCIEY ..o 84
National Organization for Rare DIiSOrders.......ccoeniniernicrieneenns 85
National Osteoporosis Foundation Information HelpLine................. 84
National Parkinson’s FoOuNdation ... 85
National Pesticide Information Center ........cccooveveeeceicceceeeeees 62
National Prevention Information Network ... 83
National Rehabilitation Information Center.... .67
National Sleep FOUNAAtoN ......coovieieieeeee s 85
National Spinal Cord Injury ASSOCIAtioN......c.cceivieeirierceieieaes 84
National Stroke ASSOCIAtION........cciiiieiieieieeeee s 86
National Women’s Health Information Center ..o 87
Neighborhood WatCh ........oo.oieee s 20
NE Washington Alliance Counseling Services ..., 72,87
NE Washington Alliance Crisis Line .
New Hope Outreach AFH ...
Newport Community Hospital Long-Term Care Unit.......cccccoecevivene.
NeWPOrt HOSPITA ...
Nexus Inland NOMAWEST........cooiiie s
Northeast Tri-County Health DiStriCt .......cocoooooieeieceeeeeeeeee
Northeast Tri-County Health District CliniCS .....coooevieviecececcee
Northeast Washington Area of Narcotics Anonymous.
Northern Idaho Advanced Care Hospital.........cccccoooveevevecicene. ,
Northwest Fair Housing AllIANCE ...

Northwest Justice Project Coordinated Legal Education Advice

and Referral Service, (CLEAR) Project CLEAR Sr. Hotline. ... 17,18
Northwest Museum of Arts and CUUIe .....covereirinneeeee 93
Northwest Parkinson’s Foundation

Spokane ResSoUrCe CeNLEN ..o 68, 85
THE O’'MAIIEY ...
Office of the Inspector General Fraud Hotline

Older Women’s League (OWL) — The Voice of Women 40+ ......87, 94
Orchard Crest Retirement

& Assisted Living Community.................. .35, 40, 44, 45, 46
Organizations that Advocate and LObDY ..., 94
OMNOPEAICS ..o 58
OSTEOPOTOSIS ..o 84
OSTOMUES e 84
Our Place Community MiniStries ........cccecevieireeireeireeenn, 10, 32,59, 63
OULreach Programs ... 66
Overeaters Anonymous .78
OVEIEALING ..ttt e 78

Pacific NW Cremation & Funeral........ccoovennnieeseeceeee 18,19
Paralysis and Spinal Cord INJUIIES ... 84
ParkinSON’s DISEASE ... 85
Parkview Senior LIVINg (COIVIIIE)......ciriiiiiieeiecieeeeeeeee s 50
PEACE COIPS i 96
Peaceful Valley Community Center.......coooevievieeeeeeees 59, 63, 94

Pend Oreille County Assessor........
Pend Oreille County District Court
Pend Oreille Sheriff’'s Department

Pend Orielle County Library DiStriCt. ...
Performance Health ...
Pets and ANIMAIS ...
PRArmacy SEIVICES ...
Pine Ridge Alzheimer’s Special Care Center ..
Pinewood Terrace Nursing Center (COVIlle) ..o,
Poison Control CeNter ..o
Police and Sheriff Departments........cccoeeineeeeceees
Polio Outreach of Washington State.........cccceveveeieceeeeeee
Political INVOIVEMENT ...
Positive Stories HIV/AIDS HelpliNe.......coooieeieeeeeeeeeeee e
Post Falls Terrace ..o ... 37, Inside Back Cover
POSt-POIIO SYNArOME ..o 85
Privacy Rights Clearinghouse Consumer Hotline ..o 71
Problem Gamblers Helpline ..o 78
PTOJECT JOVY .t 90, 91
Property Tax EXemMPLiONS ......coooiieiicccce e 16, 21
Prostate DISEASE ... 85
Providence Health Care ...Back Cover
Providence Adult Day Health ..o 59
Providence Anticoagulation and Pharmacotherapy Clinics........... 79
Providence Center for Congenital Heart Disease........cccccceveueenae. 83
Providence Continence CEeNEr ... 83
Providence DominiCare In-Home Support Services ... 73
Providence Emilie Court Assisted LiVINg ..ccccovevievcnicicecens 44
Providence Epilepsy CENLEr ..o 86
Providence EXPress Care ... 58
Providence Holy Family Hospital Campus... 57,58
Providence Medical GroUP........cocveevieveeeeeee e 58
Providence Medical Park ... 58, 79, 86
Providence Multiple Sclerosis Center.......coccoeeeeceieeeeeen 86
Providence Neurology — North
Providence Neuroscience INSHUE ..o 86
Northwest Heart and Lung Surgical Associates.......coeovvevieeinan 83
Providence Orthopedics Providence Sacred Heart
Medical Center CamPUS......ccceireiieiieiee s
Providence Palliative Care ServiCes.......ccovevienienieseeees
Providence Sacred Heart Medical Center
Providence Sacred Heart Children’s Hospital .......ccccccoevieeiiieian. 57
Providence Spokane Heart Institute
Providence Spokane Cardiology .......cccoveveeereeieeeeeeeeeeeeeeee s 83
Providence St. Joseph’s Care Center & Transitional Care Unit....65
Providence St. Joseph’s Hospital........cccooooveeiciociiiceeeeee
Providence Stroke and Cerebrovascular Clinic.
Providence Urgent Care Centers.......ooieeieeeeeeeeeeeees
Providence Vascular INSHULE ..o
Providence Vein Center
Providence Visiting Nurses Home Health ...

Stevens County Hospitals Providence Mount Carmel Hospital...57

Quail Hollow Assisted Living (Chewelah).......cccoocveienieinieiee, 50
RAITOAM .. s 93
RAIE DISOIAEIS .o s 85



Real EState RESOUICES ..o 33

REBIOTS s 33
Reduced Fee Counseling SErVICES. ... 60
Rehabilitation Hospital of the Northwest.........c.cccceeeiccicien. 57,76
Rehabilitation Services/Physical Therapy ......ccooeovvevieviveeeciieenns 67
Relatives Raising Relatives Support Group/

Children’s HOmMe SOCIELY......covieiiecieieieeeeee e 68
Relocation/ MoVING ASSISTANCE ..o 33
Republic Community LIDIrarny.....ccoceieieeeeeeeeeeeeee s 96
Residential Care Services — Complaint Line............. 32,45,47,49, 61
RESOUICE AGENCIES ... 56, 71
RESDITE e 67,73
Retired and Senior Volunteer Program (RSVP)

Of SPOKANE COUNTY ... 95
Retired Public Employees Council of Washington (RPEC)... .94
Retirement COMMUNITIES ... 34
Retirement Community HOUSING ..o 33
RIiAgeVvIEW PIACE ... 2,44, 46
River Mountain Village Assisted Living (NeWpOrt).......ccccoevvvveiiieinan. 50
Road Scholar — Adventures in Lifelong Learning.......ccccoeeevvevvcrnenn. 93
Rockwood at WhitWworth ... 35, 38, 39,44,47,48
ROCKWOOA LANE ..o 29,35
Rockwood Retirement COmMMUNIIES .....o.oiueiiieireecneeeeeae 39
Rockwood South Hill........ccooeiiicieeeeecen 35, 38, 39, 44, 47
Ronald McDonald HOUSE.......ccoiiiiiieese e 95
Royal Park Health and Rehabilitation........... Inside Front Cover, 48, 67
Royal Park Retirement Center..........cccoeue. Inside Front Cover, 38, 44
Rural Resources Community ACHON......c.coovevvieirieirieeeeeeees 21,49

Adult & Long Term Care Program .......ccccceevevieniieeneennns 50,71,73

EMpPloyment Programs.......cceeeee s 72

Nutrition Program .............. 72

Transportation Programs............. .73
RXList =The Internet Drug Index 69

Safety @aNd SECUTMTY .o
SAIVATION ATNMY oo

Family Resource Center

Homeless Family Emergency Shelter.......coooiiciiiiccee 68
Salvation Army Donation Centers ... 60
Salvation Army Food Bank..............
Salvation Army Thrift Stores
Sayre Sayre & Fossum, Attorneys at Law ..o 13,16, 17,24
SCIEIOTEIMA e 85
Scleroderma Foundation ..o 85
SCORE — Counselors to America’s Small Businesses..........ccccee.ee. 95
Securities and Exchange Commission Office —
Investor Education and AdVOCACY ... 70
Senior and Community CENLEIS ..o 94
SeNIOr APAMMENTS ..o 36
SENIOr HEIPETS ..o 42,53, 65, 81
SENION OUITEACK .. 95
SREILETS oo 68
Sinto Senior Activity Center.....oocieieeeee 82,90,91,93,94
Sixth Avenue Medical Pharmacy ... 66
SKilled NUISING CATe ... 48
Skilled Nursing Care CONCEIMS ..o 49,50
Skilled Nursing Care RESOUICES .......c.cocueveeeiieieeeeeee e 49
Skilled NUrsing FacCilitieS .......coeviieiieeeeeeeee e 48,50
The Skin Cancer FOuNdation ... 80
SIEEP DISOIAEIS .o 85
SMall/Civil ClaiMS COUN ... 17,21

102

SINAP s
SNAP — Armory
SNAP — DOWNEOWN ..ot 10
SNAP — QST ot 10, 32
SNAP Energy Assistance Appointment Line 10, 32
SNAP FINANCIal ACCESS......vieiieiieicieeeeeeee e 15
SNAP — Fort Wright......ccccooev.e. 10, 56
SNAP — HOMEIESS SEMVICES ... 32
SNAP- Housing Applications (Coast Management Services)...... 32
SNAP — NOMNEAST ... 10
SNAP — VAIIEY ... 10
SOCIal CONSCIOUSNESS ..o 96
SOCIAI SECUIEY ..ot 10
South Hill Village Assisted Living and Memory Care........... 30, 44,47
Southside Senior & Community Center.......68, 82, 90, 91, 92, 93, 94
Special Mobility Services, Inc. (SMS)
Medicaid Transportation Broker.... ...68
Spokane Audubon Society............. .92
Spokane Camera Club................ .92
Spokane Carvers ASSOCIABTION ......cciiveiiieieeeeeee e 90
Spokane Community COINEGE ..o 93
Spokane Community Oriented Policing (C.O.P.S.) ..o 20
Spokane County Auditor — Disabled Parking Permits ........c.cccccvveeee. 20
Spokane County Bar Association — Volunteer Lawyer’s Program... 17
Spokane County Brain Injury SUppOrt Group ..., 68
Spokane County District Court — Spokane Valley ... 17
Spokane County Library DiStriCt. ... 92
Outreach Programi.......ceeeseeeeeeee s .66
Spokane County Neighborhood Watch Program Coordinator......... 20
Spokane County Regional Animal Protection Service (SCRAPS).....93
Spokane County Sheriff Department .
Spokane County Veteran SErVICES ...
Spokane District Court, Civil/ Small Claims.......cooeveerenirireieeees 17
Spokane District Dental SOCIEY.....c.ooieiieieeieee e 60
Spokane FOIKIOre SOCIEtY ..., 90, 91
Spokane Housing AUtNOIEY ..o 33
Spokane Humane Society/Lost PEts ... 93
Spokane Law Enforcement MUSEUM........cccoieiieiceeeeee e 93
Spokane Low-Income Housing Consortium ..., 33
Spokane MOUNTAINEETS ... 91,92
Spokane Police Department
CHMECNECK .t 20
Law Enforcement Helpline ..o 20
Vacation HOmMe ChECK ... 20
Spokane Preservation AdVOCAtES........ccoveeeeiciiieeeeeeee e 92
Spokane PUBIC LIDIary ... 91,92
Outreach Services.......cccovevennne. .66
Spokane Regional Health District..... .62
HIV/AIDS Program......cccccceeeeeeinee. .83
Healthy Communities .64
VIal RECOIS ... 19
Spokane Rock Rollers ClUD ... 92
SPOKANE SYMPRIONY .. 91
Spokane Symphony ChOrale ... 91
Spokane Transit Authority (STA)
Route and Schedule Information........ccoceveeeieccceeeceeeeeeeees 69
PaArAtrANSIt ... 69
Spokane Valley Fire Department. ... 20
Spokane Valley Heritage MUSEUM .......coviveiieiieieeceeee e 93
Spokane Valley Partners
EMergencies ONIY ...
Grins & Giggles Family Dentistry ..
Spokane Valley FOOd BankK ...,




Spokane Valley Police Department ... 20

Spokane Valley Senior Center ......ccoevveevevcenennan. 64, 66, 82, 90, 92,94
Spokane VA Medical Center Eye CliNiC.....ccvveieienieieesee, 87
SpokAnimal Care/Inland NW Humane Society .....occvnsiecienne 93
State of Washington Licensing Vehicles DiviSion.........cccccooeveninnne. 21
Statewide Health Insurance Benefit Advisors (SHIBA)

HEIPIINE oo 15, 96
Stay in Your CUurrent HOME ..o 35
SteVENS COUNLY ASSESSON ..o 21
Stevens County District Court......... .22
Stevens County Historical SOCIELY ..o 96
Stevens County SNeTiff ... 22
St. Joseph Family CeNTer.....oooiiiieeceeeeee e 60
St. Luke’s Rehabilitation Institute Main CampusS........ccccevevveveieee. 57,67
St. Lukes Rehab Support Group HOtlNE ...oovovevciiicceeceee 68
SHOKE 1. 86
Sullivan Park - Prestige Senior Living... .35, 40, 45, 88
Sunny Acres Senior Housing (Chewelah) ... 50
Supplemental COVEIrage. ..o 14
Supplemental Security INCOME (SSI) ... 10
SUPPOM GIOUPS et 68,73
SWeepStakes Fraud. ... 71

|

Tax Returns and Preparation ... 16
TeNaNES” RIGNTS ..o 18
Tenants Union of Washington State — Spokane .........c.cccoveeue.. 18, 32
Together RX ACCESS Program.......ccceirireeeeesese e 67
TOtal Care, INCuueicece e 7,42,65
Touchmark on South Hill.......ccooiiiieiiiee e 2,35,48
TraNSPOITAION ..o 93
Transportation @and ESCOM ... 68,73
Traumatic Brain Injury Resource Center ........ccoceveveecceeeoeeeeee, 79
TFAVEL e 93
Travel for the Disabled Mobility International ........c.cccccooviiircennn. 93
Twilight Wish FOUNA@tION........coiiiiiiiieieicccee e 96

UNion GOSPEl MISSION.......oiiiiieieeieeee e 60, 68
Crisis Shelter for Women and Children .......ccccveiininnneen. 68
TR STOTES o 60

United Ostomy Associations of AMeriCa.......ccoooevevveeiieeeeeeeeees 84

UNITEA SEALES . 95

United States Citizenship and Immigration Services (USCIS)............ 66

United States Department of Agriculture (USDA)

Meat and Poultry HONE ... 70

United States Postal Inspection Service

Fraud Complaint HOtING ..o 71

University Legal ASSISTANCE .........oovveevieiieeeeeeeee e 17,32

US Committee for Refugees and Immigrants .......ccccccevevveeecieeennn 66

USDA Rural Development — Spokane Service Center.........ccccoea.. 36

US Department of Health and Human Services —

Abuse Treatment LOCATON ..o 78
Valley 4th Memorial Church Food Pantry.......ccccceeveeieiiericnien, 63
Valley Hospital and Medical Center........ocvevivieescesceesee 58
Valley Mission Homecare Pharmacy .......cccocceveeieeieeeeceeeeeeeen 66
Value Village Thrift STOreS ... 60
Vanessa Behan CrisiS NUISEINY.......cooiiiieieieeieieeeeee e 95
Veterans Affairs......ceeecncns .13
Veterans Affairs Medical Center ... 14,58

Veterans OutreaCh Center ... 14
VISION/VISION LOSS ..ot 86
VAl RECOTAS. ...t 19, 22
VOA Crosswalk Teen Shelter . ..o 95
Volunteer OPPOMTUNITIES .....oiieveeceeee e 95
VOIUNtEET PrOGramS. ..o 73,95
Volunteers of America — Emergency ServiCes......ovvenennnne. 10, 32
Voter INFOrMATION ... 94
Washington Apple HealtN ... 13
Washington Assistive Technology Act Program (WATAP)........c......... 61
Washington Association of ACCOUNTANTS .......ccovviieiieiieiceeeee 15
Washington Denturists ASSOCIAtioN........ocveriiviireececen 61, 81
Washington Department of Health Services Medical
Assistance Customer Service Center. ... 61
Washington Department of Veterans Affairs Cemetery ............... 14,19
Washington Health Care ASSOCIatioN .......ccceviiviieiiececeeeee 49
Washington Information Network (WIN).............. 10, 32,57,59, 60, 68
WaShiNGION SEALE ...
Washington State Bar Association — Service Center ...
Washington State Board of ACCOUNTANCY .....ccovvevieiiieieeceeeee
Washington State Department of Health.......ccoocovieiicicce
HIV ClIENt SEIVICES ...
Washington State Department of Services for the Blind..................... 87
Washington State Funeral Director’s Association (WSFDA)................ 19
Washington State Genealogical SOCIEY .......ccovvieicieiieieeceee 92
Washington State Podiatric Medical Association..........ccccvvvvienienens 82
Washington State Telecommunications Relay .......c.cccccoeoevievieirieinn. 82
Washington State University Extension
Food Safety Program ...
Washington State University SpoKane.........ccccoeveeiicciieeeeeen
Extension — Spokane COUNTY ...
Washington State Welfare Fraud Hotline...........
Washington Talking Book and Braille Library ..
Websites — Health Care ...
Western Hearing Aid Center, INCe..veieeieeieeeceeeeeee
Wheelchair TraNSPOM ...
White House CoOmMMENT LINE ...
WHItMan COUNTY ASSESSOT ...
Whitman County Department of Health..........cccocooeeeeciccceceea
Whitman County District Court (Colfax)...
Whitman County Health Department...........ccccoveeeceeececceeceee
Whitman County Rural Library DiStriCt........ccccoieiieiieeicececee
Whitman Health and Rehabilitation...............
Whitman Hospital and Medical CeNter .......ccccoevveeceeceeeeeeeeeen
Winchester Cour ...
WINANVET PlACE ...
Women’s Health.
WOrkSoUrce COIVIllE ...
WOrKSOUrCe SPOKANE .....c.oiieieeeeeeeeeeeeeeeeeeee e
WOTIA REIET ..o
YWCA Domestic Violence Helpline ........ccoooeeeeeoiiieeeeeeee 56

103



Index of

Advertisers

Adult Family Home Council of Washington State ..........cccocoreivirinierennn. 43, 45,52

Aging & Long Term Care of

Eastern Washington (ALTCEW) .......o.ovveveeeeeee e 39, 56, 64, 80, 91, 95

Alzheimer’s Association

Washington State Chapter..........ccoiviiiiniceeeeecee 68, 69, 79, 81, 95

Aspen Quality Care INC. ..o 8,43, 45

Audiology Northwest, P.S. Jonell BIock, AUD ........cocoiviiiiiiieiicceeee 82

Avamere at SOUt Hill ... 43

Beneficial IN-HOME Care, INC........ovuiiiiiiee 4

Kathy Bryant, BroKer/REAIOI®............o.oveeveeieiceeeee e 32,33,51

Cancer Care Northwest

Care to Stay Home

Catholic Charities of Eastern Washington.........cccoeeeirenisiee e 29
CaAthedral PIaza..........coiiiiii e

Chewelah Manor
The Delaney
Fahy Garden
Fahy West

The O’'Malley................
Catholic Charities Senior Services .. .56, 68,72,73,96
CHAS HEAIN <. 58, 60, 76
Columbia Hearing CONLEIS .......c..vuvecveeeeeeceeee e 82
COMIOM KEEPEIS ...
The Cottages
The Cottages of Spokane
Dementia Care SOIULIONS. .......oviireeie s
Dementia Prevention Northwest, LLC.........cooioiiiiriiiee e 81,106
Department of Social and Health Services (DSHS)........ccocovviiiriininnn. 13, 41,42, 56, 61
Douglas « Eden, P.S. — Brent T. STANYer.......c.cviiiiiieieeieceeesene e 16
Elder Law Group PLLC ... 1,13, 15, 16, 26

EmpPReS HealthCare ..o
Buena Vista Healthcare ...
Royal Park Health and Rehabilitation

Royal Park Retirement CENTET .........cooiiuiiriiieieeecee e 38, 44
Whitman Health and Rehabilitation...........cccoooeeviiieeiieeceeee 49, 67
Enlivant

Ridgeview Place...
Windriver Place

Evergreen Estate and Elder Law, Holland MCBUMS ..........cooooiiiiniiiini. 16, 23
Fairwood Retirement Village Independent,
Assisted Living & MemMOTY Care.........oooveereeeiinieeneeeeiseeceeieneeean 8, 34,43, 46
Family First Senior Care, INCu.....coce s 41,42, 65
Frontier Behavioral Health ..o 41,56
Good Samaritan Society Spokane Valley.........ocooooivriniciiecens 34,43,48,75
Greater Spokane County Meals on Wheels..........ccooiiriiiiiiceee 63, 64
Guardian Angel Homes ... 36, 37,43, 46
Havenwood Caregiving SEIVICES .........ciiiiiiiiiticee e 65
Health Insurance Options LLC........o.oioiiiiieeiieeeeee e 11,15, 28
Herman Herman and Jolley,

Michael Bresson, Elder Law AtLOMMEY ..o 16
HIIYAIA PIAZA 1.

Hospice of Spokane
Horizon Hospice
KiemleHagood
Appleway Court ...
Appleway Court Il.....
Canterbury Court.
Lilac Terrace.........
Manito Garden
Post Falls Terrace
Winchester Court
Kimberly’s Cottage, LLC ......ovivieieeeee s 30, 44, 47
Love In HOme SENIOK CAIe ........cvevvveeiceeieeee e 42,65

104

Maplewood Gardens Independent Living
The MediCiNg SNOPPE ...
MOTAN VISTA ..o
New Hope Outreach Adult Family Home
Northern Idaho Advanced Care HOSPItal.........cccoviveiiiiieiciee e
Orchard Crest Retirement
& Assisted Living COMMUNILY ....oveiciei s
Pacific NW Cremation & FUNETal ..o
Pine Ridge Alzheimer’s Special Care Center
Prestige Senior Living - Sullivan Park...
Providence Health Care ................ .
Providence Adult Day Health.........cooiiiree
Providence Anticoagulation and
Pharmacotherapy ClNICS ..o
Providence Center for Congenital Heart DISEaSe ..........cccovvvveevevceeveicern
Providence Continence CENTET ..........oiiuieiiieeeee e
Providence DominiCare In-Home Support Services... .
Providence Emilie Court Assisted LiVINg........ccoceeiiiiicee s
Providence Epilepsy CENTET ..o
Providence Express Care
Providence Holy Family Hospital Campus
Providence Medical GrOUD .........c.ovveveiceeei e
Providence Medical Park
Providence Multiple SCIErosis CENLEN ........cviivevoieeeieeeee s
Providence Neurology — NOMN ......cooiiiiiie s
Providence Neuroscience Institute
Providence Northwest Heart and Lung Surgical Associates
Providence Orthopedics Providence Sacred Heart
Medical Center CAMPUS .......c.ovieeiieeiee e
Providence Palliative Care Services........
Providence Sacred Heart Medical Center ......
Providence Sacred Heart Children’s Hospital
Providence Spokane Heart Institute
Providence Spokane Cardiology
Providence St. Joseph’s Care Center
& Transitional Care UNIt ...
Providence St. JOSeph’S HOSPItAl..........ovivieiiiiieiceeee e
Providence Stroke and Cerebrovascular Clinic
Providence Urgent Care Centers
Providence Vascular Institute
Providence VEin CONLET ..o
Providence Visiting Nurses Home Health .
Stevens County Hospitals Providence Mount Carmel Hospital..........cccoccoveiuene 57
Rehabilitation Hospital of the Northwest
Rockwood Lane ..........ccccc.....

Rockwood Retirement Communities
Rockwood at WHItWOIN ........ooveiiiicceeeee 35, 38, 44, 47,48
ROCkwOOd SOULN Hill.......eeeeeeeeeeeeeeeeeeeeee e 35, 38, 44, 47

Sayre Sayre & Fossum, Attorneys at Law
Senior Helpers
Sixth Avenue Medical Pharmacy
South Hill Village Assisted Living

AN MEMOTY CAIE ... 30, 44, 47
TOTAl CArE, INC. e 7 42,65
Touchmark on SOULN Hill. ..o 2,35,48
Valley Mission Homecare PharMacy .........coovuevevieeieiieieeeecee e 66
Washington Department of Veterans Affairs Cemetery .........cocoevveiviniririin. 14,19
Western Hearing Aid Center, INC. ..o 82,106

We give a heartfelt thanks to our advertisers.
Without their support this guide would not be possible!



i

- Studio, one and two-bedrooms - many with balconies

It’s a Wonderful Way of Living!

- Lounges, recreation rooms & large outdoor patio
- Beauty salon and barber shop
- On-site mini-store

- Computer room

- Month to month rental

We believe a smile and a hug are just as important as
2ol i - MSW and Nurses on staff

getting dressed in the morning. Our goal each and every day
is to create something special for the residents as their home. - We accept private pay and Medicaid

Special Outings * Daily Activities - Restaurant-Style Dining
Exceptional Care - Comfortable Surroundings
Good Friends * Caring Staff

MAPLEWOOD 509-489-9510
ﬂ"’ E:l*ﬁA RDENS 1100 North Superior

"Independm:andﬂssmmd meg Spokane,WA 99202

www.carepartnersliving.com/maplewood-gardens

Call us today for a personal tour or for more information!

A Unique Memory Care Community

COTTAGES
7 Spokane

o Affordable, simple pricing with no complicated add-ons

e No limitations on Medicaid rollover with certain spend down conditions

o Intimate cottage setting with beautiful, secured courtyard

e Tailored daily activities for residents based on needs and abilities

The Cottages of Spokane O

6930 North Nevada Street 5 09—230—722 5 e

Spokane, WA 99208 Professionally Managed by

- CAREPARTNERS
www.carepartnershvmg. com e e
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http://www.carepartnersliving.com
http://www.carepartnersliving.com/maplewood-gardens/senior-living

Dementia Care Solutions

We specialize in Dementia but provide superior service
to anyone looking for a little help!

- _ | In-Home
» é Caregiving Services:

« Personal care » Medication reminders

« Companionship « Care facilitation

 Meal planning » Care partner training

« Daily household chores -« Consulting

« Cooking/meal prep « Covid-19 Precautions Certified
- Shopping and errands - Vaccinated Caregivers

Call for a Free Consult Tt ocfay.’ 509-443-4985

WESTERN HEARING AID CENTER, INC.

' 509-328-6731

“Let us help you with your L&I claim”

Western Hearing Aid Center is proud to be Spokane’s premier full-service hearing health-care facility.
We strive to provide our patients with the finest in hearing evaluations, work place assessments, a wide
variety of hearing aids, a full-line of assistive listening products and hearing protection. Call us today
and find out how Western Hearing Aid Center can improve your quality of life.

* Audio Loop Solutions: /nstalls commercial Induction (hearing) Loop Systems
in ALL public type venues to accommodate the hard-of-hearing community.

* Dementia Prevention Northwest: Classes & Programs offered to educate the
preventation of dementia and better brain health.

* FREE Hearing Exam! ¢ Sell and Service most all hearing aid makes & models.
* Low interest * Low payment options! ¢ Experts in Programming & Fitting
www.westernhearingaidcenter.com ¢ westernhearingaidcenter @ gmail.com
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SPACE FOR COMMUNITY

KIEMLE HAGOOD is redefining real estate, creating value for our
lives, and powering progress in our communities.

Check out these outstanding communities:

SOUTH SPOKANE Canterbury Court at 1010 S. Rockwood Blvd
Manito Garden at 500 E. 29th Ave

NORTH SPOKANE Lilac Terrace at 7015 N. Wiscomb St
Winchester Court at 3906 N. Stone St

SPOKANE VALLEY Appleway Court at 221 S. Farr Rd
Appleway Court Il at 225 S. Farr Rd

POST FALLS Post Falls Terrace at 1120 N. Idaho St

601 W. Main Ave, Suite 400

Visit our website at KIEMLEHAGOOD.COM Spokane, WA 99201

[BEr (509) 838-6541

AFFORDABLE HOUSING FOR SENIORS K I E M L E |_| AG O OD
These properties are sponsored by the following:

. . . . . . We are an equal opportunity housing provider and
Episcopal Diocese of Eastern Washington, St. John the Evangelist, Manito Presbyterian duaopy g o

. .. N o do not discriminate on the basis of race, color, religion,
Homes, Spokane Baptist Association Homes and Rockwood Retirement Communities national origin, sex, mental or physical disability or familial status.


http://kiemlehagood.com

KINDNESSGIVERS

STRENGTHGIVERS

HOPEGIVERS

SUPPORTGIVERS

COMPASSIONGIVERS

CAREGIVERS

PROVIDENCE
Health Care

To everyone giving it their everything...
Thank you.
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